
ATMS06 - Traffic Information Dissemination
AHTD – Crittenden County Traffic Operations Center (2 of 3)
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ATMS06 - Traffic Information Dissemination
AHTD District 1 Traffic Management Center (2 of 3)
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ATMS06 - Traffic Information Dissemination
Municipal Traffic Operations Center (2 of 3)
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ATMS08 - Incident Management
AHTD – Crittenden County Traffic Operations Center (1 of 2) (TM to EM)
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ATMS08 - Incident Management
AHTD District 1 Traffic Management Center (1 of 2) (TM to EM)
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ATMS08 - Incident Management
Municipal Traffic Operations Center (TM to EM)

incident information
+

incident response 
status

+
remote surveillance 

control
+

resource request

Traffic Management

Municipal Traffic 
Operations 

Center

Emergency Management

Arkansas Highway 
Police Dispatch

+
Arkansas State 

EOC
+

Arkansas State 
Police Dispatch 

Troop D

incident information
+

resource deployment 
status

+
road network 
conditions

+
traffic images

Emergency 
Management

AHTD Motorist Assist 
Patrol (MAP) 

Dispatch
+

City of West Memphis 
911 Emergency Call 

Center
+

City of West Memphis 
EOC

+
Crittenden County 

911 Emergency Call 
Center

+
Crittenden County 

EOC

incident information
+

incident response 
status

+
resource request

incident information
+

resource deployment 
status

+
road network 

conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



incident information
+

incident response status
+

maint and constr resource request

Maintenance and 
Construction Management

AHTD District 1 
Maintenance - Lehi

+
AHTD District 1 

Maintenance - West 
Memphis

+
AHTD Resident 

Engineers Office

Emergency Management

Arkansas Game and Fish
+

Arkansas Highway Police 
Dispatch

+
Arkansas State EOC

+
Arkansas State Police Dispatch 

Troop D
+

City of Memphis Police 
Department Dispatch

+
City of West Memphis 911 

Emergency Call Center
+

City of West Memphis EOC
+

Coast Guard Dispatch
+

Crittenden County 911 Emergency 
Call Center

+
Crittenden County EOC

ATMS08 - Incident Management
AHTD District 1 Maintenance (MCM to EM)

incident information
+

maint and constr resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



CVO10 - HAZMAT Management
 Rail Cars (2 of 2)
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EM08 - Disaster Response and Recovery
EOC Coordination (2 of 2)
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