	Term
	Description

	APC
	Automated Passenger Counting; a system on-board a revenue vehicle used to count boardings and alightings.

	architecture
	“A framework within which a system can be build.  An Architecture functionally defines what the pieces of a system are and the information that is exchanged between them.  An Architecture is not technology specific which allows the Architecture to remain effective over time.  It defines ‘what must be done,’ not ‘how it will be done’.”  [from Regional ITS Architecture Guidance Document, Appendix B: Glossary, p. 144]

	Authoritative Source
	A data set that contains the most reliable and complete set of information within an enterprise. 

	AVL
	Automatic Vehicle Location; a system on-board a revenue vehicle that tracks the position of the vehicle.  The location is typically tracked using a navigation suite composed of a GPS unit and dead-reckoning sensors.

	CAD
	Computer Aided Dispatch; a system that enables transit controller/dispatchers to manage fleet operations, data and voice communications through a number of decision support and graphical tools.

	Concept of Operations
	“An operational concept identifies the roles and responsibilities of participating agencies and stakeholders.  It defines the institutional and technical vision for the region and describes how the system will work at a very high-level, frequently using operational scenarios as a basis.”  [from Regional ITS Architecture Guidance Document, Appendix B: Glossary, p. 150]

	Configuration Management
	A term used with respect to software engineering to describe the operations and functions related ensuring that an application or system is composed of the correct versions of the software, data, and hardware modules, and that it is compiled using the correct tools.

	CRUD
	Create, Review, Update, Delete; a mnemonic used in the database management field to describe the four basic functions applied to an instance of a database.

	Data concept
	“Any of a group of data dictionary structures…referring to abstractions or things in the natural world that can be identified with explicit boundaries and meaning, and whose properties and behavior all follow the same rules.”

[“IEEE Data Dictionary for ITS” 1999]

	Data integration 
	Bringing together of data descriptions including semantics and formats.

	Data model
	“an abstract way how data is represented in a business organization, an information system or a database management system.”  [wikipedia.org] 

	Downstream applications
	Systems or applications that receive data from applications that generate the data.

	dynamic message sign (DMS)
	An electronic sign that “can change message presented to the viewer such as Variable Message Sign (VMS), Changeable Message Sign (CMS) or Blank-Out Sign (BOS).  Abbreviated DMS.” [NTCIP 1203:1997]

	FHWA
	Federal Highway Administration

	FHWA Rule 940
	FHWA Rule on ITS Architecture and Standards Conformity [see http://www.ops.fhwa.dot.gov/its_arch_imp/policy.htm]

	Fleet Management
	Management of an organization’s vehicle assets including operations to maintenance.

	Framework
	The organization of business processes described by planned or existing systems, behaviors, functions, relationships and objects.

	FTA Policy
	FTA Policy on ITS Architecture and Standards [see http://www.ops.fhwa.dot.gov/its_arch_imp/policy.htm]

	Geographic Information Framework Data Content Standard
	An e-government initiative to develop business semantics for all geographic data exchange.  The standard was submitted to ANSI for standardization.  There is a base transportation section (Part 7) and a section that deals with transit (Part 7d), roads (Part 7c) and rail (Part 7b).

	GeoSpatial One Stop (GOS)
	An e-government initiative to develop a collaborative environment in which to access and share Geospatial data through one comprehensive and comprehensible portal using consensus based standards such as the Geographic Information Framework Data Content Standard. [see http://www.geodata.gov/gos]

	GIS
	Geographic Information System

	IDEA
	Innovations Deserving Exploratory Advancement

	Interoperability
	The ability of two or more systems or components to exchange information and to use the information that has been exchanged.

	IT
	Information Technology

	ITS
	Intelligent Transportation Systems

	LI
	Long Island

	LIRR
	Long Island Railroad

	MTA
	Metropolitan Transportation Authority

	NJ
	New Jersey

	NTCIP C2C
	National Transportation Communications for ITS Protocols Center to Center [see www.ntcip.org]

	NY
	New York

	NYC
	New York City

	NYSDOT
	New York State Department of Transportation

	Operational Scenario
	A narrative describing how stakeholders interact with the system.  Alternative operational scenarios are typically defined as part of a Concept of Operations to capture various ways the stakeholders interact with the system under different environmental conditions or system uses.

	PANYNJ
	Port Authority of New York and New Jersey

	Pattern
	“A unique, non-branching, ordered sequence of time points, street links, or public transportation stops to be followed by a transit vehicle in scheduled service.” [Geographic Information Framework Data Content Standards, Transportation:  Transit (Part 7d), July 2004. p., 7d-2]

	physical architecture
	“The Physical Architecture is the part of the National ITS Architecture that provides agencies with a physical representation (though not a detailed design) of the important ITS Interfaces and major system components.  The principal elements of the Physical Architecture are Subsystems, Terminators and Architecture Flows that connect these Subsystems and Terminators into an overall framework.  At the next level of detail, the Physical Architecture identifies Equipment Packages for each Subsystem and assigns Processes identified in the Logical Architecture to these Equipment Packages.  Similarly, the Data Flows from the Logical Architecture are grouped together and assigned to Architecture Flows.”  [from Regional ITS Architecture Guidance Document, Appendix B: Glossary, p. 150]

	portal
	A web based application that provides access to information, documents or files.  A portal may be implemented as an FTP site.

	quality check
	The process of ensuring that the data that are entered fall within acceptable boundaries of the application collecting the data.

	Referential Integrity
	Referential integrity is the enforcement of data consistency between associated tables in a relational database.

	Registration
	The requirement to log into a system such as a portal.

	RideGuide
	A timetable located at a stop point that presents the transit service provided to that location.

	route
	“A collection of patterns in revenue service with a common identifier.” [Geographic Information Framework Data Content Standards, Transportation:  Transit (Part 7d), July 2004. p., 7d-3]

	Route Adherence
	Verification that the transit vehicle is located on the correct path based on the provisions of the schedule and the vehicle assignment.

	schedule
	The description of the provision of transit service for a period of time.  The schedule includes descriptions of trips, timepoints, routes, operator and vehicle work assignments.

	schedule adherence
	The actual observance by a transit vehicle in revenue service of following the provisions of the schedule.

	Schedule, Ad Hoc
	Changes to the planned operations (schedules) such as planned deviations that are triggered by external events, either known and semi-planned, or unplanned events.

	Schedule, Planned
	Service operations that describe the geographic paths and trip provisions as needed by the customer, operator and vehicle dispatch.  The planned schedules are developed and issues between two and four times per year.

	Schedule, Stop-Level
	A data set that contains scheduled arrival (and departure) times of the revenue transit vehicle at each bus stop associated with each trip.

	Schedule, Subset
	A portion of a schedule.

	SDP
	Schedule Data Profile

	SOAP
	“SOAP is a standard for exchanging XML-based messages over a computer network, normally using HTTP. SOAP forms the foundation layer of the web services stack, providing a basic messaging framework that more abstract layers can build on.”    [http://en.wikipedia.org/wiki/SOAP]  

Note:  SOAP, once used as an acronym to mean Simple Object Access Protocol, is now used as a name for the World Wide Web Consortium standard and implementations.

	SQL
	Structured Query Language.  A computer language used to create, modify and retrieve data from a relational database management system.

	System Engineering Process
	An inter-disciplinary approach to “managing the system's life cycle (through concept, design, production, operation and disposal)…[The process] is a bit like executing a series of interconnected engineering projects in a sequence, each project drawing on the results of the last until the end result is achieved.” [wikipedia.org]

	TCIP
	Transit Communications Interface Profile, a business semantic standard currently under development by APTA.

	TRB
	Transportation Research Board

	trip
	“A one way scheduled movement of a transit vehicle between starting and ending time points.  A revenue-service trip will be an instance of a pattern.” [Geographic Information Framework Data Content Standards, Transportation:  Transit (Part 7d), July 2004. p., 7d-3]

	TRIPS123
	NY/NJ/CT Metropolitan Region Traveler Information system, managed by TRANSCOM Consortium, includes multi-agency transit trip itinerary system * Transit Advisor

	TSDEA
	Transit Schedule Data Exchange Architecture

	TZ
	Tappanzee Express

	USDOT
	United States Department of Transportation

	Use Case
	A UML (Unified Modeling Language) term for a sequence of actions that an Actor performs within a system to achieve a particular goal. A use case describes one specific aspect of the system without presuming any specific design. A use case is represented by a Use Case Diagram and written specification that details the tasks.

	user service
	“User Services document what ITS should do from the user’s perspective.  A broad range of users are considered, including the traveling public as well as many different types of system operators.  User Services form the basis for the National ITS Architecture development effort.  The initial User Services were jointly defined by USDOT and ITS America with significant Stakeholder input and documented in the National Program Plan (NPP).  Over time, new or updated User Services will continue to be developed and the National ITS Architecture will be updated to support these User Service changes.” [from Regional ITS Architecture Guidance Document, Appendix B: Glossary, p. 154]

	Validity Checking
	Rules and tests that ensure that something conforms to prescribed requirements or a certain standard.

	Versioning
	“Revision control (also known as version control) is the management of multiple revisions of the same unit of information.” [wikipedia.org]

	WSDL
	“The Web Services Description Language (WSDL) is an XML format published for describing Web services.” [http://en.wikipedia.org/wiki/WSDL]

	XML
	Extensible Markup Language.  A World Wide Web Consortium specification used to create custom tags, enabling the definition, transmission, validation, and interpretation of data between applications.

	XML Schema
	An XML schema is a description of a type of XML document, typically expressed in terms of constraints on the structure and content of documents of that type, above and beyond the basic syntax constraints imposed by XML itself. An XML schema provides a view of the document type at a relatively high level of abstraction.” [http://en.wikipedia.org/wiki/XML_schema]


