


EM01 - Emergency Call-Taking and Dispatch
 Regional Incident and Mutual Aid Network

incident report

incident response coordination

incident report

incident response coordination

Other Emergency 
Management

Texas DEM Disaster 
District Information 

System
+

Yoakum Region 
Incident and Mutual Aid 

Network

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria Fire/Police/
EMS Dispatch and PSAP

+
Correctional Facilities 

Operations
+

County EOC
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal EOC

+
Municipal Public Safety 

Dispatch
+

Other County EOC
+

State EOC



EM01 - Emergency Call-Taking and Dispatch
Texas DEM Disaster District Information System

incident report

incident response 
coordination

incident report

incident response 
coordination

Other Emergency 
Management

Texas DEM Disaster 
District Information 

System

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Municipal Traffic 
Operations Center

+
Other Texas Region 

TMCs
+

TxDOT Yoakum District 
Office -Traffic

Transit Management

Colorado Valley 
Transit Dispatch

+
Golden Crescent 
Transit Dispatch

+
Independent School 

District Dispatch
+

Local Transit 
Operations

incident report_ud

incident response 
coordination_ud

incident response 
coordination_ud

incident report_ud



EM01 - Emergency Call-Taking and Dispatch
 Private EMS

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Victoria Fire/
Police/EMS 

Dispatch and PSAP
+

County Public 
Safety Dispatch and 

PSAP
+

DPS 
Communications

+
Municipal Public 
Safety Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Private/Public 
Ambulance 

Dispatch

Emergency Vehicle 
Subsystem

Private/Public 
Ambulance 

Vehicle

emergency dispatch 
requests

emergency dispatch 
response



EM01 - Emergency Call-Taking and Dispatch
Correctional Facilities

incident report
+

incident response coordination
Emergency Management

Correctional 
Facilities 

Operations

Emergency Management

County Public 
Safety Dispatch and 

PSAP
+

DPS 
Communications

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
County Public Safety and PSAP

incident report
+

incident response coordination
Emergency Management

County Public 
Safety Dispatch and 

PSAP
incident report

+
incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria EOC
+

City of Victoria Fire/Police/EMS 
Dispatch and PSAP

+
Correctional Facilities 

Operations
+

County EOC
+

DPS Communications
+

Forest Service Dispatch
+

Municipal EOC
+

Municipal Public Safety 
Dispatch

+
Private Tow/Wrecker Dispatch

+
Private/Public Ambulance 

Dispatch



EM01 - Emergency Call-Taking and Dispatch
DPS

incident report
+

incident response coordination
Emergency Management

DPS 
Communications

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria EOC
+

City of Victoria Fire/Police/EMS 
Dispatch and PSAP

+
Correctional Facilities 

Operations
+

County EOC
+

County Public Safety Dispatch 
and PSAP

+
County/Municipal Public Health 

Office
+

Forest Service Dispatch
+

Municipal EOC
+

Municipal Public Safety 
Dispatch

+
Private Tow/Wrecker Dispatch

+
Private/Public Ambulance 

Dispatch



EM01 - Emergency Call-Taking and Dispatch
Municipal Public Safety

incident report
+

incident response coordination

Emergency Management

Municipal Public 
Safety Dispatch

Emergency Management

County EOC
+

County Public Safety 
Dispatch and PSAP

+
County/Municipal Public 

Health Office
+

DPS Communications
+

Municipal EOC
+

Private Tow/Wrecker 
Dispatch

+
Private/Public Ambulance 

Dispatch

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
County EOC

incident report
+

incident response coordination
Emergency Management

County EOC

Emergency Management

Bay City Police/Fire/EMS Dispatch 
and PSAP

+
City of Victoria EOC

+
City of Victoria Fire/Police/EMS 

Dispatch and PSAP
+

County Public Safety Dispatch and 
PSAP

+
County/Municipal Public Health 

Office
+

DPS Communications
+

Forest Service Dispatch
+

Municipal EOC
+

Municipal Public Safety Dispatch
+

Other County EOC
+

Private Tow/Wrecker Dispatch
+

Private/Public Ambulance Dispatch
+

State EOC

incident report
+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM02 - Emergency Vehicle Routing 
TxDOT Yoakum / Municipal or County Public Safety Vehicles

signal control data

request for right-of-way
+

signal control status

Traffic Management

TxDOT Yoakum 
District Office -

Traffic

Roadway Subsystem

TxDOT Yoakum 
District Traffic 

Signals

emergency dispatch requests
+

suggested route

emergency dispatch response
+

emergency vehicle tracking data

Emergency Management

Municipal Public 
Safety Dispatch

Emergency Vehicle 
Subsystem

Municipal or County 
Public Safety 

Vehicles

Care Facility

Regional Medical 
Centers

road network 
conditions

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM02 - Emergency Vehicle Routing 
TxDOT Yoakum / DPS Emergency Vehicles

signal control data

request for right-of-way
+

signal control status

Traffic Management

TxDOT Yoakum 
District Office -

Traffic

Roadway Subsystem

TxDOT Yoakum 
District Traffic 

Signals

emergency dispatch requests
+

suggested route

emergency dispatch response
+

emergency vehicle tracking data

Emergency Management

County Public 
Safety Dispatch and 

PSAP

Emergency Vehicle 
Subsystem

DPS Emergency 
Vehicles

Care Facility

Regional Medical 
Centers

road network 
conditions

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM02 - Emergency Vehicle Routing 
Municipal TOC / Municipal or County Public Safety Vehicles

signal control data

request for right-of-way
+

signal control status

Traffic Management

Municipal Traffic 
Operations Center

Roadway Subsystem

Municipal ITS Field 
Equipment

emergency dispatch requests
+

suggested route

emergency dispatch response
+

emergency vehicle tracking data

Emergency Management

County Public 
Safety Dispatch and 

PSAP
+

Municipal Public 
Safety Dispatch

Emergency Vehicle 
Subsystem

Municipal or County 
Public Safety 

Vehicles

Care Facility

Regional Medical 
Centers

road network 
conditions

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM02 - Emergency Vehicle Routing 
City of Victoria Fire/EMS Vehicles

signal control data

request for right-of-way
+

signal control status

Traffic Management

City of Victoria 
Traffic Operation 

Center

Roadway Subsystem

City of Victoria ITS 
Field Equipment

emergency dispatch requests
+

suggested route

emergency dispatch response
+

emergency vehicle tracking data

Emergency Management

City of Victoria Fire/
Police/EMS 

Dispatch and PSAP

Emergency Vehicle 
Subsystem

City of Victoria Fire/
EMS Vehicles

Care Facility

Regional Medical 
Centers

road network 
conditions

local signal 
preemption 

request

care facility status 
request care facility status

care facility status request
+

patient status
care facility statususer defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM02 - Emergency Vehicle Routing 
Private EMS Vehicles

emergency dispatch requests
+

suggested route

emergency dispatch response
+

emergency vehicle tracking data

Emergency Management

Private/Public 
Ambulance 

Dispatch

Emergency Vehicle 
Subsystem

Private/Public 
Ambulance Vehicle

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Care Facility

Regional Medical 
Centers

care facility status 
request care facility status

care facility status 
request

+
patient status

care facility status



EM05 - Transportation Infrastructure Protection
TxDOT Yoakum District Office (1 of 2)

Emergency Management

TxDOT Yoakum 
District Office -

Traffic

Emergency Management

County Public 
Safety Dispatch and 

PSAP
+

DPS 
Communications

+
U.S. Coast Guard 

Office

incident report
+

threat information 
coordination

incident report
+

threat information 
coordination

Traffic Management

City of Victoria 
Traffic Operation 

Center
+

Other Texas 
Region TMCs

+
TxDOT Houston 
TMC (TranStar)

+
TxDOT San 

Antonio TMC 
(TransGuide)

threat information
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
TxDOT Yoakum District Office (2 of 2)

Emergency Management

TxDOT Yoakum 
District Office -

Traffic
Alerting and Advisory 

Systems

Emergency Response 
Information Center

threat information

alerts and advisories

Security Monitoring 
Subsystem

TxDOT Yoakum 
District Security 

Equipment

infrastructure monitoring 
sensor control

+
secure area sensor 

control
+

secure area surveillance 
control

infrastructure monitoring 
sensor data

+
secure area sensor data

+
secure area surveillance 

data

Maintenance and 
Construction Management

TxDOT Yoakum 
District 

Maintenance 
Sections

threat information
+

transportation 
system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT Yoakum 
District Public 

Information Office

alert notification
+

transportation 
system status



EM05 - Transportation Infrastructure Protection
South Texas Nuclear Power Plant Operations (1 of 2)

Emergency Management

South Texas 
Nuclear Power 

Plant Operations

Emergency 
Management

City of Victoria EOC
+

City of Victoria Fire/
Police/EMS Dispatch 

and PSAP
+

County EOC
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal EOC

+
Other County EOC

+
State EOC

+
U.S. Coast Guard 

Office

incident report
+

threat information 
coordination

incident report
+

threat information 
coordination

Traffic Management

City of Victoria 
Traffic Operation 

Center
+

Other Texas 
Region TMCs

+
TxDOT Fort Worth 
TMC (TransVision)

+
TxDOT Houston 
TMC (TranStar)

+
TxDOT San 

Antonio TMC 
(TransGuide)

+
TxDOT Yoakum 
District Office -

Traffic

threat information
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM05 - Transportation Infrastructure Protection
South Texas Nuclear Power Plant Operations (2 of 2)

Emergency Management

South Texas 
Nuclear Power 

Plant Operations
Alerting and Advisory 

Systems

Emergency Response 
Information Center

threat information

alerts and advisories

Security Monitoring 
Subsystem

South Texas 
Nuclear Power 
Plant Security 

Equipment

infrastructure monitoring 
sensor control

+
secure area sensor 

control
+

secure area surveillance 
control

infrastructure monitoring 
sensor data

+
secure area sensor data

+
secure area surveillance 

data

Maintenance and 
Construction Management

City of Victoria 
Maintenance 

Dispatch
+

County Road and 
Bridge

+
Municipal PWD

+
TxDOT Yoakum 

District 
Maintenance 

Sections

threat information
+

transportation 
system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT Yoakum 
District Public 

Information Office

alert notification
+

transportation 
system status



EM06 - Wide Area Alerts
Amber Alert (1 of 2)

Traffic Management

TxDOT Yoakum 
District Office -

Traffic

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert 
confirmation_ud Other Traffic 

Management

TxDOT Fort Worth 
TMC (TransVision)

amber alert_ud



EM06 - Wide Area Alerts
Amber Alert (2 of 2)

Emergency Management

DPS 
Communications

alert notification

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert status

Emergency Management

City of Victoria Fire/
Police/EMS 

Dispatch and PSAP
+

County Public 
Safety Dispatch and 

PSAP
+

Municipal Public 
Safety Dispatch



EM06 - Wide Area Alerts
City of Victoria First Call (Reverse 911) - Inputs

Emergency Management

City of Victoria 
EOC

+
City of Victoria 
Fire/Police/EMS 

Dispatch and 
PSAP

Traveler

Private Traveler
incident notification_ud

Emergency Management

South Texas 
Nuclear Power 

Plant Operations

alert notification 
coordination

+
incident response 

coordination
+

threat information 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Victoria 
Traffic Operation 

Center
+

Municipal Traffic 
Operations Center

alert status
+

incident information

Maintenance and 
Construction Management

City of Victoria 
Maintenance 

Dispatch
+

Municipal PWD

alert status
+

incident information

Emergency Vehicle 
Subsystem

City of Victoria 
Fire/EMS 
Vehicles

+
City of Victoria 
Police Vehicles

+
DPS Emergency 

Vehicles
+

Municipal or 
County Public 

Safety Vehicles

incident status



EM06 - Wide Area Alerts
County EOC First Call (Reverse 911) - Inputs

Emergency Management

County EOC
+

County Public 
Safety Dispatch 

and PSAP

Traveler

Private Traveler
incident notification_ud

Emergency Management

South Texas 
Nuclear Power 

Plant Operations

alert notification 
coordination

+
incident response 

coordination
+

threat information 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Municipal Traffic 
Operations Center

+
TxDOT Yoakum 
District Office -

Traffic

alert status
+

incident information

Maintenance and 
Construction Management

Municipal PWD
+

TxDOT Yoakum 
District Office -

Maintenance

alert status
+

incident information

Emergency Vehicle 
Subsystem

DPS Emergency 
Vehicles

+
Municipal or 

County Public 
Safety Vehicles

incident status



EM06 - Wide Area Alerts
City of Victoria First Call (Reverse 911) - Outputs

Emergency Management

City of Victoria 
EOC

+
City of Victoria 
Fire/Police/EMS 

Dispatch and 
PSAP

Emergency 
Telecommunications 

System

Emergency Alert 
System

incident 
notification 
response

Information Service 
Provider

City of Victoria 
Public 

Information 
Office

alert notification
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

County EOC
+

County Public 
Safety Dispatch 

and PSAP
+

County/Municipal 
Public Health 

Office
+

DPS 
Communications

+
Municipal EOC

+
Other County EOC

alert notification 
coordination

+
transportation 
system status

Media

Local Print and 
Broadcast Media

emergency traveler 
information_ud

Information Service 
Provider

City of Victoria 
Website

alert notification 
coordination_ud



EM06 - Wide Area Alerts
County EOC First Call (Reverse 911) - Outputs

Emergency Management

County EOC
+

County Public 
Safety Dispatch 

and PSAP

Emergency 
Telecommunications 

System

Emergency Alert 
System

incident 
notification 
response

Information Service 
Provider

County EOC 
Public 

Information 
Office

alert notification
+

transportation system 
status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria 
EOC

+
County/Municipal 

Public Health 
Office

+
DPS 

Communications
+

Municipal EOC
+

Other County EOC

alert notification 
coordination

+
transportation 
system status

Media

Local Print and 
Broadcast Media

emergency traveler 
information_ud

Information Service 
Provider

TxDOT Yoakum 
District Web 

Page

alert notification 
coordination_ud



EM08 - Disaster Response and Recovery
County EOC (1 of 2)

Emergency 
Management

County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system status

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system status

Maintenance and 
Construction 
Management

County 
Road and 
Bridge

+
TxDOT 

Yoakum 
District 
Office -

Maintenance
emergency plan 

coordination
+

maint and constr 
resource response

+
road network status 

assessment

emergency plan 
coordination

+
incident response status

+
maint and constr 
resource request

+
transportation system 

status

Emergency 
Management

City of Victoria Fire/
Police/EMS Dispatch 

and PSAP
+

County Public Safety 
Dispatch and PSAP

+
DPS 

Communications
+

Municipal EOC
+

Other County EOC
+

Private/Public 
Ambulance 
Dispatch

+
State EOC

+
U.S. Coast Guard 

Office

Maint requests off system don’t go directly to 
TxDOT, but they go through the State EOC, who 

makes the maint. request.



EM08 - Disaster Response and Recovery
County EOC (2 of 2)

Emergency Management

County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Victoria Traffic 
Operation Center

+
Municipal Traffic Operations 

Center
+

TxDOT Yoakum District 
Office -Traffic

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment status

+
road network status 

assessment



Maintenance and 
Construction Management

County Road and 
Bridge

+
TxDOT Yoakum 
District Office -
Maintenance

Emergency Management

County EOC

EM09 - Evacuation and Reentry Management
County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Victoria 
Traffic Operation 

Center
+

TxDOT Yoakum 
District Office -

Traffic

emergency plan 
coordination

+
emergency traffic 

control information

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response



Emergency Management

County EOC

EM09 - Evacuation and Reentry Management
County EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria Fire/
Police/EMS 

Dispatch and PSAP
+

County Public 
Safety Dispatch and 

PSAP
+

DPS 
Communications

+
Municipal Public 
Safety Dispatch

Transit Management

Colorado Valley 
Transit Dispatch

+
Golden Crescent 
Transit Dispatch

+
Independent 

School District 
Dispatch

+
Local Transit 
Operations

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response



Maintenance and 
Construction Management

TxDOT Yoakum 
District Office -
Maintenance

Emergency Management

State EOC

EM09 - Evacuation and Reentry Management
Statewide EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

TxDOT Yoakum 
District Office -

Traffic

emergency plan 
coordination

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response



Emergency Management

State EOC

EM09 - Evacuation and Reentry Management
Statewide EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria EOC
+

County EOC
+

DPS 
Communications

+
Municipal EOC

+
Other County EOC

emergency plan 
coordination

+
evacuation coordination

emergency plan 
coordination

+
evacuation coordination



Maintenance and 
Construction Management

Municipal PWD

Emergency Management

Municipal EOC

EM09 - Evacuation and Reentry Management
Municipal EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Municipal Traffic 
Operations Center

emergency plan 
coordination

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response



Emergency Management

Municipal EOC

EM09 - Evacuation and Reentry Management
Municipal EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Victoria 
EOC

+
County EOC

+
DPS 

Communications
+

Other County EOC
+

State EOC

emergency plan 
coordination

+
evacuation coordination

emergency plan 
coordination

+
evacuation coordination



Media

Local Print and 
Broadcast Media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

Information Service 
Provider

County EOC Public 
Information Office

+
TxDOT Yoakum 
District Public 

Information Office

EM10 - Disaster Traveler Information

Transit Management

Colorado Valley 
Transit Dispatch

+
Golden Crescent 
Transit Dispatch

+
Independent School 

District Dispatch
+

Local Transit 
Operations

Emergency Management

County EOC

evacuation 
information

+
incident 

information
+

transportation 
system status

emergency traveler 
information

evacuation 
information_ud

emergency transit 
schedule 

information_ud

incident 
information for 

media

emergency traveler 
information_ud
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