
road network 
conditions

transit schedule 
information

+
transit vehicle operator 

information

transit vehicle schedule 
performance

current asset 
restrictions

+
roadway maintenance 

status
+

work zone information

APTS02 - Transit Fixed-Route Operations
Southwest Area Regional Transit District - Flex Routing

Transit Management

SWART Flex 
Route Dispatch

Maintenance and 
Construction Management

City of Eagle Pass 
Public Works 

Dispatch
+

County Road and 
Bridge Precincts

+
Municipal 

Maintenance 
Dispatch

+
TxDOT 

Maintenance 
Sections

Transit Vehicle

SWART Flex 
Route Vehicles

Traffic Management

City of Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Eagle 
Pass Traffic 
Operations 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

transit information 
user request

+
trip confirmation

personal transit 
information

+
trip plan



incident information
+

road network 
conditions

transit vehicle 
operator 

information

demand response 
passenger and use 

data

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Transit Management

SWART Flex 
Route Dispatch

Transit Vehicle

SWART Flex Route 
Vehicles

APTS03 - Demand Response Transit Operations
Southwest Area Regional Transit District - Flex Routing

Information Service 
Provider

SWART IVR 
System

+
SWART Website

demand responsive 
transit request

+
selected routes

demand responsive 
transit plan

+
transit and fare 

schedules
+

transit schedule 
adherence information

Maintenance and 
Construction Management

City of Eagle Pass 
Public Works 

Dispatch
+

County Road and 
Bridge Precincts

+
Municipal 

Maintenance 
Dispatch

+
TxDOT Maintenance 

Sections

Traffic Management

City of Eagle Pass 
Traffic Operations 

Center
+

TxDOT Eagle Pass 
Traffic Operations 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

transit information 
user request

+
trip confirmation

personal transit 
information

+
trip plan



APTS08 - Transit Traveler Information
Southwest Area Regional Transit District

transit information 
request

Transit Management

SWART Flex 
Route Dispatch

Information Service 
Provider

SWART Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

transit information 
user request

personal transit 
information

Information Service 
Provider

City of Eagle Pass 
Web Site

+
Private Transit 

Provider Website

transit and fare 
schedules

transit and fare 
schedules

+
transit schedule 

adherence information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATIS01 - Broadcast Traveler Information
TxDOT DriveTexas (Outputs)

Information Service 
Provider

TxDOT 
DriveTexas

Information Service 
Provider

TxDOT Laredo 
District Public 

Information 
Office

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Information Service 
Provider

TxDOT Traveler 
Information 

System

Media

Local Print and 
Broadcast Media

incident information
+

road network conditions

incident information
+

road network conditions

incident information
+

road network conditions

incident information
+

road network conditions

broadcast traveler 
information

traveler 
information for 

media

traveler 
information for 

media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATIS02 - Interactive Traveler Information
TxDOT Traveler Information System

Information Service 
Provider

TxDOT Traveler 
Information 

System

Information Service 
Provider

TxDOT 
DriveTexas

Traffic Management

City of Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Laredo 
TMC - STRATIS

Transit Management

SWART Flex 
Route Dispatch

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

incident information
+

road network conditions

incident information
+

road network conditions

incident information
+

road network conditions

transit information 
request

transit and fare 
schedules

+
transit incident 

information

interactive traveler 
information

+
traveler alerts

traveler profile
+

traveler request

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traveler Information System is Texas’s future 511 
system



ATIS05 - ISP Based Trip Planning and Route Guidance
TxDMV Motor Carrier Routing Information

Information Service 
Provider

TxDMV Motor 
Carrier Routing 

Information

Fleet and Freight 
Management

Commercial 
Vehicle Operator 

Systems

route request

route plan

road network 
conditions

Information Service 
Provider

TxDOT 
DriveTexas

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

trip plan

trip confirmation
+

trip request

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS10 - Electronic Toll Collection
International Bridges

Fleet and Freight 
Management

Commercial 
Vehicle Operator 

Systems

Information Service 
Provider

City of Eagle 
Pass Web Site

Payment Administration

City of Eagle 
Pass 

International 
Bridge Toll Plaza 

Office

Roadway Payment

City of Eagle Pass 
International Bridge 

Toll Plazastoll data request

toll data

toll data request

toll data

toll transactions

Financial Institution

Financial Institution

transaction status

payment request

toll instructions

payment violation 
notification

toll data request toll data

Enforcement Agency

City of Eagle Pass 
Police Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traveler Card

City of Eagle 
Pass Toll Cards

Vehicle

Commercial 
Vehicles

+
Private Vehicles

payment

request for 
payment

vehicle payment 
information

vehicle payment 
request

+
vehicle payment 

update



EM10 - Disaster Traveler Information
TxDOT

Information Service 
Provider

TxDOT Laredo 
District Public 

Information 
Office

Emergency Management

City of Eagle 
Pass EOC

+
County EOC

+
TDEM District 

Coordinator- Del 
Rio

evacuation information
+

incident information
+

transportation system 
status

Transit Management

Independent 
School District 

School Bus 
Dispatch

+
SWART Flex 

Route Dispatch

Media

Local Print and 
Broadcast Media

incident 
information for 

media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit information 
request

emergency transit 
schedule information

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

emergency traveler 
information



EM10 - Disaster Traveler Information
City of Eagle Pass

Information Service 
Provider

City of Eagle 
Pass Public 
Information 

Office

Emergency Management

City of Eagle Pass 
EOC

+
City of Eagle Pass 

Fire Dispatch
+

City of Eagle Pass 
Police Dispatch

+
County EOC

evacuation 
information

+
incident information

+
transportation 
system status

Transit Management

Independent 
School District 

School Bus 
Dispatch

+
SWART Flex 

Route Dispatch

Media

Local Print and 
Broadcast Media

incident 
information for 

media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit information 
request

emergency transit 
schedule information

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

emergency traveler 
information
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