
ATMS06 - Traffic Information Dissemination
TxDOT Eagle Pass 

roadway 
information system 

status

roadway 
information system 

data

traffic 
information for 

media

current asset 
restrictions

+
incident 

information
+

maint and constr 
work plans

Traffic Management

TxDOT Eagle 
Pass Traffic 
Operations 

Center
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TxDOT Eagle Pass 
Field Equipment

road network 
conditions

Media

Local Print and 
Broadcast Media

road network 
conditions

Transit Management

Independent School 
District School Bus 

Dispatch
+

SWART Flex Route 
Dispatch

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass Police 

Dispatch
+

County Sheriff 
Communications Center

+
DPS Communications 

Service
+

Independent School 
District Police Dispatch

+
Municipal Public Safety 

Dispatch

Maintenance and 
Construction Management

City of Eagle Pass 
Public Works 

Dispatch
+

County Road and 
Bridge Precincts

+
TxDOT Maintenance 

Sections

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



incident information
+

incident response status

Traffic Management

City of Eagle Pass 
Traffic Operations 

Center

ATMS08 – Traffic Incident Management System
EM to TM - City of Eagle Pass

incident information
+

road network conditions

Event Promoters

Eagle Pass Chamber of 
Commerce

+
Regional Event 

Facilities

event plansevent plans

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 

Communications 
Center

+
DPS Communications 

Service
+

Independent School 
District Police Dispatch

+
US CBP 
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user defined flow

planned and future flow
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LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



incident information
+

incident response 
status

Traffic Management

TxDOT Eagle 
Pass Traffic 
Operations 

Center

Emergency Management

City of Eagle Pass 
Fire Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 

Communications 
Service

+
Municipal Public 
Safety Dispatch

+
US CBP 

Communications 
Center

ATMS08 - Traffic Incident Management System
EM to TM - TxDOT Eagle Pass

incident information
+

road network 
conditions

Event Promoters

Eagle Pass Chamber of 
Commerce

+
Regional Event 

Facilities

event plans

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS08 - Traffic Incident Management System
EM to MCM - EM to City of Eagle Pass Maintenance

incident information
+

incident response status
+

maint and constr resource 
request

Maintenance and 
Construction Management

City of Eagle Pass 
Public Works 

Dispatch

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 

Communications 
Center

+
DPS Communications 

Service
+

Independent School 
District Police 

Dispatch

incident information
+

maint and constr resource 
response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



incident information
+

incident response status
+

maint and constr resource request

Maintenance and 
Construction Management

County Road and 
Bridge Precincts

Emergency Management

City of Eagle Pass 
Fire Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 

Communications 
Service

+
Independent School 

District Police 
Dispatch

+
Municipal Public 
Safety Dispatch

ATMS08 - Traffic Incident Management System

EM to MCM - EM to County Road and Bridge Precincts

incident information
+

maint and constr resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS08 - Traffic Incident Management System
EM to MCM - EM to TxDOT Maintenance

incident information
+

incident response status
+

maint and constr resource request

Maintenance and 
Construction Management

TxDOT Maintenance 
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City of Eagle Pass 
Fire Dispatch

+
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Police Dispatch

+
County Sheriff 
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DPS 

Communications 
Service

+
Independent School 

District Police 
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+
Municipal Public 
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incident information
+

maint and constr resource response
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LEGEND
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Traffic Management

TxDOT Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Laredo 
TMC - STRATIS

Emergency Management

City of Eagle Pass Fire Dispatch
+

City of Eagle Pass Police 
Dispatch

+
County Sheriff Communications 

Center
+

DPS Communications Service
+

Independent School District 
Police Dispatch

+
Municipal Public Safety 

Dispatch
+

US CBP Communications Center

ATMS08 – Traffic Incident Management System
Flood Warning - TxDOT Eagle Pass

alert status
+

high water 
warning_ud

Roadway

TxDOT Water Level 
Sensors and Signs

water level 
information_ud

Traffic Management

City of Eagle Pass 
Traffic Operations 

Center

high water 
warning_ud

high water 
warning_ud

Weather Service

National Weather 
Service

environmental 
conditions data

Maintenance and Construction 
Management

City of Eagle Pass Public Works 
Dispatch

+
County Road and Bridge 
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+

Municipal Maintenance Dispatch
+

TxDOT Maintenance Sections

high water 
warning_ud

Transit Management

Independent School 
District School Bus 

Dispatch
+

SWART Flex Route 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of Eagle 
Pass Traffic 
Operations 

Center

ATMS08 – Traffic Incident Management System
Flood Warning - City of Eagle Pass

high water 
warning_ud

Roadway

City of Eagle Pass 
Water Level Sensors 

and Signs

water level 
information_ud

Traffic Management

TxDOT Eagle Pass 
Traffic Operations 

Center

high water 
warning_ud

high water 
warning_ud

Weather Service

National Weather 
Service

environmental 
conditions data

Transit Management

Independent School 
District School Bus 

Dispatch
+

SWART Flex Route 
Dispatch

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 
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Center

+
DPS Communications 

Service
+

Independent School 
District Police 

Dispatch
+

Municipal Public 
Safety Dispatch

+
US CBP 

Communications 
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user defined flow

planned and future flow
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LEGEND

user defined flow

planned and future flow

existing flow
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ATMS08 – Traffic Incident Management System
EM to EVS – City of Eagle Pass

decision support information Emergency Vehicle

City of Eagle Pass 
Police Vehicles

Emergency Management

City of Eagle Pass 
Police Dispatch

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

decision support information Emergency Vehicle

City of Eagle Pass 
Fire Vehicles

Emergency Management

City of Eagle Pass 
Fire Dispatch

incident status



CVO10 - HAZMAT Management

hazmat spill notification
Emergency Management

City of Eagle 
Pass Fire 
Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 

Communications 
Service

Commercial Vehicle

Commercial 
Vehicles

Fleet and Freight 
Management

Commercial 
Vehicle Operator 

Systems

hazmat information 
request

hazmat information

emergency 
acknowledge

+
emergency data request

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
Eagle Pass Regional Incident and Mutual Aid Network

incident report

incident response coordination

incident report

incident response coordination

Other EM

Eagle Pass Regional 
Incident and Mutual Aid 

Network

Emergency Management

City of Eagle Pass EOC
+

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass Police 

Dispatch
+

County EOC
+

County Sheriff 
Communications Center

+
DPS Communications 

Service
+

Independent School District 
Police Dispatch

+
Municipal Public Safety 

Dispatch
+

TDEM District Coordinator-
Del Rio

+
US CBP Communications 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
City of Eagle Pass Police Dispatch

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Eagle Pass 
Fire Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 

Communications 
Service

+
Independent School 

District Police 
Dispatch

+
Municipal Public 
Safety Dispatch

Emergency Management

City of Eagle 
Pass Police 

Dispatch

Emergency Vehicle

City of Eagle 
Pass Police 

Vehicles

emergency dispatch 
requests

+
suggested route

emergency dispatch 
response

+
emergency vehicle 

tracking data
+

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow
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EM01 - Emergency Call-Taking and Dispatch
City of Eagle Pass Fire Department

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Eagle 
Pass Police 
Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 
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Service

+
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School District 
Police Dispatch

Emergency Management

City of Eagle 
Pass Fire 
Dispatch

Emergency Vehicle

City of Eagle 
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Vehicles

+
City of Eagle 

Pass EMS 
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emergency dispatch 
requests

+
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emergency dispatch 
response

+
emergency vehicle 

tracking data
+
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LEGEND
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planned and future flow
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EM01 - Emergency Call-Taking and Dispatch
County Sheriff Communications Center

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Eagle Pass 
Fire Dispatch

+
City of Eagle Pass 
Police Dispatch

+
DPS 

Communications 
Service

+
Independent School 

District Police 
Dispatch

+
Municipal Public 
Safety Dispatch

Emergency Management

County Sheriff 
Communications 

Center

Emergency Vehicle

County Sheriff 
Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
emergency vehicle 

tracking data

user defined flow
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existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND County serves as a PSAP 
outside of City of Eagle Pass



EM01 - Emergency Call-Taking and Dispatch
DPS Communications Service

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Eagle Pass 
Fire Dispatch

+
City of Eagle Pass 
Police Dispatch

+
County Sheriff 

Communications 
Center

+
Independent School 

District Police 
Dispatch

+
Municipal Public 
Safety Dispatch

Emergency Management

DPS 
Communications 

Service

Emergency Vehicle

DPS Vehicles
emergency dispatch 

requests

emergency dispatch 
response

+
emergency vehicle 

tracking data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM01 - Emergency Call-Taking and Dispatch
Independent School District Police Dispatch

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

City of Eagle 
Pass Fire 
Dispatch

+
City of Eagle 
Pass Police 
Dispatch

+
County Sheriff 

Communications 
Center

+
DPS 

Communications 
Service

+
Municipal Public 
Safety Dispatch

Emergency Management

Independent 
School District 
Police Dispatch

Emergency Vehicle

Independent 
School District 
Police Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
emergency vehicle 

tracking data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



signal control commands

right-of-way request notification
+

signal control status
+

signal fault data

Traffic Management

TxDOT Eagle Pass 
Traffic Operations 

Center

Roadway

TxDOT Eagle Pass 
Field Equipment

suggested route

emergency vehicle tracking 
data

Emergency Management

City of Eagle Pass 
Fire Dispatch

Emergency Vehicle

City of Eagle Pass 
Fire Vehicles

local signal 
preemption 

request

EM02 - Emergency Routing
City of Eagle Pass Fire Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



signal control commands

right-of-way request notification
+

signal control status
+

signal fault data

Traffic Management

TxDOT Eagle Pass 
Traffic Operations 

Center

Roadway

TxDOT Eagle Pass 
Field Equipment

suggested route

emergency vehicle tracking data

Emergency Management

City of Eagle Pass Fire 
Dispatch

Emergency Vehicle

City of Eagle Pass 
EMS Vehicles

local signal 
preemption 

request

Care Facility

Fort Duncan 
Regional Medical 

Center

care facility status 
request care facility status

care facility status request
+

patient status
care facility status

EM02 - Emergency Routing
EMS Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM06 - Wide-Area Alert
City of Eagle Pass EOC (1 of 2)

Emergency Management

City of Eagle Pass 
EOC

Traffic Management

City of Eagle Pass 
Traffic Operations 

Center
+

TxDOT Eagle Pass 
Traffic Operations 

Center
+

TxDOT Laredo TMC 
- STRATIS

alert notification

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert status

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
County EOC

+
DPS Communications 

Service
+

TDEM District 
Coordinator- Del Rio

alert notification 
coordination

alert notification 
coordination

+
threat information 

coordination

TDEM District Coordinators were previously known 
as RLOs - Regional Liasion Officer (DPS)

Emergency Management

City of Eagle 
Pass Police 

Dispatch

alert notification coordination
+

threat information coordination

Emergency Management

Independent 
School District 
Police Dispatch

alert notification coordination

alert notification 
coordination

alert notification 
coordination

Transit Management

Independent 
School District 

School Bus 
Dispatch

alert status

alert notification



EM06 - Wide-Area Alert
City of Eagle Pass EOC (2 of 2)

Emergency Management

City of Eagle 
Pass EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

City of Eagle 
Pass Public 

Works Dispatch
+

County Road and 
Bridge Precincts

+
TxDOT 

Maintenance 
Sections

alert notification 
coordination

+
threat information 

coordination

alert notification 
coordination

+
threat information 

coordination

Information Service 
Provider

City of Eagle 
Pass Public 

Access
+

City of Eagle 
Pass Web Site

+
Early Warning 

Broadcast 
System

alert notification

Media

Local Print and 
Broadcast Media

incident 
information for 

media



EM06 - Wide-Area Alert
County EOC (1 of 2)

Emergency Management

County EOC

Traffic Management

City of Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Laredo 
TMC - STRATIS

alert notification

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert status

Emergency Management

City of Eagle Pass EOC
+

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass Police 

Dispatch
+

County Sheriff 
Communications Center

+
DPS Communications 

Service
+

Municipal Public Safety 
Dispatch

+
TDEM District 

Coordinator- Del Rio

alert notification 
coordination

alert notification 
coordination



EM06 - Wide-Area Alert
County EOC (2 of 2)

Emergency Management

County EOC

Transit Management

SWART Flex Route 
Dispatch

alert notification

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert status

Maintenance and 
Construction Management

City of Eagle Pass 
Public Works 

Dispatch
+

County Road and 
Bridge Precincts

+
Municipal 

Maintenance 
Dispatch

+
TxDOT Maintenance 

Sections

alert notification

alert statusInformation Service 
Provider

Early Warning 
Broadcast System

alert notification



EM06 - Wide-Area Alert
TDEM SOC

Emergency Management

TDEM State 
Operations 

Center (SOC)

Traffic Management

TxDOT Eagle 
Pass Traffic 
Operations 

Center
+

TxDOT Laredo 
TMC - STRATIS

alert notification 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert notification 
coordination

Emergency Management

City of Eagle 
Pass EOC

+
County EOC

+
DPS 

Communications 
Service

Emergency Management

TDEM District 
Coordinator- Del 

Rio

alert notification 
coordination

alert notification 
coordination

alert notification 
coordination

alert notification 
coordination

Emergency Management

TxDOT Statewide 
Emergency 

Management 
Coordinator

alert notificationalert status



EM06 - Wide-Area Alert
Amber Alert (TDEM)

Emergency Management

TDEM District 
Coordinator- Del 

Rio

Transit Management
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School District 
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Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow
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LEGEND

Emergency Management

County EOC
+

County Sheriff 
Communications 

Center
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amber alert_ud
amber alert 

comfirmation_ud
+

amber alert_ud

amber alert 
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+
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amber alert 
comfirmation_ud

+
amber alert_ud

amber alert 
comfirmation_ud

+
amber alert_ud
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amber alert 
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Emergency Management

City of Eagle 
Pass EOC

+
City of Eagle 
Pass Police 

Dispatch

Emergency Management

Independent 
School District 
Police Dispatch

amber alert 
comfirmation_ud

+
amber alert_ud

amber alert 
comfirmation_ud

+
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amber alert 
comfirmation_ud

+
amber alert_ud

amber alert 
comfirmation_ud

+
amber alert_ud Traffic Management

TxDOT San 
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Transit Management

SWART Flex Route 
Dispatch

amber alert_ud amber alert 
comfirmation_ud



EM07 - Early Warning System
TxDOT Flood Monitoring (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

TxDOT Eagle 
Pass Traffic 
Operations 
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Roadway

TxDOT Water 
Level Sensors 

and Signs
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City of Eagle 
Pass EOC

+
County EOC

+
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Roadway

TxDOT Eagle 
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Weather Service

National Weather 
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high water 
warning_ud

water level 
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Information Service 
Provider
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District Public 
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high water warning_ud

Media

Local Print and 
Broadcast Media

traveler 
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EM08 - Disaster Response and Recovery
City of Eagle Pass EOC (1 of 2)

Emergency Management

City of Eagle 
Pass EOC

Maintenance and 
Construction 
Management

City of Eagle 
Pass Public 

Works Dispatch
+

County Road and 
Bridge Precincts

+
TxDOT 

Maintenance 
Sections

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation 
system status

emergency plan 
coordination

+
maint and constr 

resource response
+

maint and constr 
work plans

+
road network status 
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+

work zone 
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Traffic Management

City of Eagle 
Pass Traffic 
Operations 
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+

TxDOT Eagle 
Pass Traffic 
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+
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emergency plan 
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+
emergency traffic control 

request
+
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+

transportation system 
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+
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+
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maint and constr resource request
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maint and constr resource response
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+
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+
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user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM08 - Disaster Response and Recovery
City of Eagle Pass EOC (2 of 2)

Emergency Management

City of Eagle Pass 
EOC

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system status

emergency plan coordination
+

incident command information 
coordination

+
incident response 

coordination
+
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+

transportation system status

user defined flow
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LEGEND

user defined flow
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existing flow
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Emergency Management

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass Police 

Dispatch
+

County EOC
+
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+

Independent School District 
Police Dispatch

+
Mexican Public Safety

+
TDEM District Coordinator- Del 

Rio
+
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EM08 - Disaster Response and Recovery
County EOC (2 of 2)

Emergency Management

County EOC

Transit Management

SWART Flex 
Route Dispatch

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response

+
transit system 
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emergency plan 
coordination

+
incident command 

information 
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+
incident response 
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+

resource 
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+
transportation 
system status
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+
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incident response 
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+
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Emergency Management

City of Eagle Pass EOC
+

City of Eagle Pass Fire 
Dispatch

+
City of Eagle Pass Police 

Dispatch
+

County Sheriff 
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+
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+
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+
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Dispatch

+
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Coordinator- Del Rio
+
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+
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service request

+
incident response 
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+

transportation 
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EM08 - Disaster Response and Recovery
TDEM District Coordinator - Del Rio

Emergency Management

City of Eagle Pass 
EOC

+
County EOC

+
DPS 

Communications 
Service

Emergency Management

TDEM District 
Coordinator- Del 

Rio

emergency plan coordination
+
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coordination

+
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+
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+
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emergency plan coordination
+
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coordination

+
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+
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+
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LEGEND

user defined flow
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EM09 - Evacuation and Reentry Management
City of Eagle Pass EOC (1 of 2)

Emergency Management

City of Eagle 
Pass EOC

Transit Management

Independent 
School District 

School Bus 
Dispatch

emergency plan 
coordination

+
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emergency plan 
coordination

+
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user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow
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LEGEND

Emergency Management

City of Eagle Pass Fire 
Dispatch

+
County EOC

+
County Sheriff 

Communications 
Center

+
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Service
+

Mexican Public Safety
+

TDEM District 
Coordinator- Del Rio

+
US CBP 
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Need a project to 
establish evacuation 

routes

Emergency Management

City of Eagle 
Pass Police 

Dispatch

emergency plan 
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+
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emergency plan 
coordination

+
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coordination
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+
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+
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+

evacuation information
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+
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+

emergency transit service response



EM09 - Evacuation and Reentry Management
City of Eagle Pass EOC (2 of 2)

Emergency Management
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Pass EOC
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Traffic Operations 
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+

TxDOT Eagle Pass 
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Center
+

TxDOT Laredo 
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emergency plan 
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+
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+
evacuation information
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+
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+
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Maintenance and 
Construction 
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+
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+
TxDOT 
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LEGEND

user defined flow

planned and future flow
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EM09 - Evacuation and Reentry Management
County EOC (1 of 2)

Emergency Management

County EOC

Transit Management

SWART Flex 
Route Dispatch

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
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+
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emergency plan 
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+
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EM09 - Evacuation and Reentry Management
TDEM District Coordinator - Del Rio
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EM10 - Disaster Traveler Information
TxDOT
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EM10 - Disaster Traveler Information
City of Eagle Pass
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MC04 - Weather Information Processing and Distribution
TxDOT Eagle Pass (2 of 2)
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MC08 - Work Zone Management
TxDOT Maintenance Sections (2 of 2)
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MC08 - Work Zone Management
City of Eagle Pass Maintenance (2 of 2)
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MC10 - Maintenance and Construction Activity Coordination
TxDOT Maintenance Sections (2 of 2)
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MC10 - Maintenance and Construction Activity Coordination
City of Eagle Pass (2 of 2)
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