
road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

APTS2 - Transit Fixed-Route Operations
CapMetro Transit (1 of 2)

Transit Management

CapMetro Fixed 
Route Operations 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

Information Service Provider

CapMetro Website
+

Private Sector Traveler 
Information Services

+
TxDOT 511 System

Transit Vehicle Subsystem

CapMetro Fixed Route 
Vehicles

+
CapMetro RAPID Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
Municipal PWD

+
Travis County Maintenance 

and Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



APTS2 - Transit Fixed-Route Operations
CapMetro Transit (2 of 2)

road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

Transit Management

CapMetro 
Commuter Rail 

Operations 
Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

Information Service Provider

CapMetro Website
+

Private Sector Traveler 
Information Services

+
TxDOT 511 System

Transit Vehicle Subsystem

CapMetro Commuter Rail 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and 
Construction Management

City of Austin Public Works 
Dispatch

+
Municipal PWD

+
Travis County Maintenance 

and Construction Operations 
Dispatch

+
TxDOT Austin District 
Maintenance Sections 

Dispatch
+

Williamson County 
Maintenance and 

Construction Operations



APTS2 - Transit Fixed-Route Operations
CARTS Transit

road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

Transit Management

CARTS Transit 
Operations 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic Operations 
Center

+
TxDOT Austin District TMC 

(CTECC)

Information Service Provider

CARTS Website
+

Private Sector Traveler 
Information Services

+
TxDOT 511 System

Transit Vehicle Subsystem

CARTS Fixed Route 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and Construction 
Management

City of Austin Public Works 
Dispatch

+
City of Round Rock Public 

Works Dispatch
+

County Maintenance and 
Construction Operations 

Dispatch
+

Municipal PWD
+

Travis County Maintenance and 
Construction Operations 

Dispatch
+

TxDOT Austin District 
Maintenance Sections Dispatch

+
Williamson County Maintenance 

and Construction Operations



APTS2 - Transit Fixed-Route Operations
Private Transportation Operations

road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

Transit Management

Private 
Transportation 

Provider 
Operations

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic Operations 
Center

+
TxDOT Austin District TMC 

(CTECC)

Information Service Provider

Private Sector Traveler 
Information Services

+
Private Transportation 
Provider Operations 

Website
+

TxDOT 511 System

Transit Vehicle Subsystem

Private Transportation 
Provider Fixed Route 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance 
status

+
work zone 

information

Maintenance and Construction 
Management

City of Austin Public Works 
Dispatch

+
City of Round Rock Public 

Works Dispatch
+

County Maintenance and 
Construction Operations 

Dispatch
+

Municipal PWD
+

Travis County Maintenance and 
Construction Operations 

Dispatch
+

TxDOT Austin District 
Maintenance Sections Dispatch

+
Williamson County Maintenance 

and Construction Operations



APTS3 - Demand Response Transit Operations
CapMetro STS Transit (1 of 2)

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

+
transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

CapMetro STS 
Operations 

Center

Information Service 
Provider

CapMetro 
Website

Transit Vehicle 
Subsystem

CapMetro STS 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System

transit information 
request

transit and fare 
schedules



APTS3 - Demand Response Transit Operations
CARTS Transit (1 of 2)

transit and fare 
schedules

transit information 
request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

CARTS Transit 
Operations 

Center

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System

Transit Vehicle 
Subsystem

CARTS Demand 
Response 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

CARTS Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
Private Transportation Operations (1 of 2)

transit and fare 
schedules

transit information 
request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Private 
Transportation 

Provider 
Operations

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System

Transit Vehicle 
Subsystem

Private 
Transportation 

Provider Demand 
Response 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Private 
Transportation 

Provider 
Operations 

Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



ATMS01 - Network Surveillance
TxDOT Austin District TMC (CTECC) (1 of 2)

road network conditions

traffic images

video surveillance 
control

Information Service Provider

TxDOT Austin District 
Website

+
TxDOT Highway 

Conditions Reporting 
System

Roadway Subsystem

TxDOT Austin 
District CCTV

Roadway Subsystem

TxDOT Austin 
District Field 

Sensors
traffic sensor control

traffic flow

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

Roadway Subsystem

City of Austin 
CCTV

traffic images

video surveillance 
control

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

road network conditions

traffic images_ud

video surveillance 
control_ud



ATMS01 - Network Surveillance
TxDOT Austin District TMC (CTECC) (2 of 2)

traffic images

video surveillance 
control

Roadway Subsystem

CTRMA CCTV
+

TxDOT TTA 
CCTV

Roadway Subsystem

CTRMA Field 
Sensors

+
TxDOT TTA Field 

Sensors

traffic sensor control

traffic flow

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

TxDOT will control CTRMA and 
TTA CCTV and field sensors

Information Service 
Provider

Private Sector 
Traveler 

Information 
Servicestraffic images_ud

video surveillance 
control_ud



ATMS01 - Network Surveillance
City of Austin Traffic Management Center

road network conditions

traffic images

traffic sensor control

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

Traffic Management

City of Austin 
TMC

Roadway Subsystem

City of Austin 
CCTV

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic flow

video surveillance control

Roadway Subsystem

City of Austin 
ITS Field 

Equipment

Roadway Subsystem

TxDOT Austin 
District CCTV

traffic images

video surveillance 
control

Information Service 
Provider

City of Austin 
Website

road network conditions

traffic images_ud

video surveillance control_ud



ATMS01 - Network Surveillance
City of Cedar Park Traffic Management Center

road network conditions

traffic flow

video surveillance 
control

Information Service 
Provider

City of Cedar 
Park Public 
Information 

Office
+

Private Sector 
Traveler 

Information 
Services

Traffic Management

City of Cedar 
Park TOC

Roadway Subsystem

City of Cedar 
Park ITS Field 

Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

traffic sensor control

Roadway Subsystem

City of Cedar 
Park CCTV

traffic images_ud

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)



ATMS01 - Network Surveillance
City of Georgetown Traffic Management Center

road network conditions

traffic flow

video surveillance 
control

Information Service 
Provider

City of 
Georgetown 

Public 
Information 

Office
+

Private Sector 
Traveler 

Information 
Services

Traffic Management

City of 
Georgetown TOC

Roadway Subsystem

City of 
Georgetown ITS 
Field Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

traffic sensor control

Roadway Subsystem

City of 
Georgetown 

CCTV

traffic images_ud

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)



ATMS01 - Network Surveillance
City of Round Rock Traffic Management Center

road network conditions

traffic flow

video surveillance 
control

Information Service 
Provider

City of Round 
Rock Public 
Information 

Office
+

Private Sector 
Traveler 

Information 
Services

Traffic Management

City of Round 
Rock TMC

Roadway Subsystem

City of Round 
Rock ITS Field 

Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

traffic sensor control

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

traffic images_ud

Roadway Subsystem

City of Round 
Rock CCTV



ATMS01 - Network Surveillance
City of San Marcos Rock Traffic Management Center

road network conditions

traffic flow

video surveillance 
control

Information Service 
Provider

City of San 
Marcos Public 

Information 
Office

+
Private Sector 

Traveler 
Information 

Services

Traffic Management

City of San 
Marcos TOC

Roadway Subsystem

City of San 
Marcos ITS Field 

Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

traffic sensor control

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

traffic images_ud

Roadway Subsystem

City of San 
Marcos CCTV



ATMS01 - Network Surveillance
Municipal Traffic Operations Center

road network conditions

traffic flow

video surveillance 
control

Information Service 
Provider

Municipal 
Website

+
Private Sector 

Traveler 
Information 

Services

Traffic Management

Municipal Traffic 
Operations 

Center

Roadway Subsystem

Municipal ITS 
Field Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

traffic sensor control

traffic images_ud

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)



ATMS06 - Traffic Information Dissemination
TxDOT Austin District TMC (CTECC) (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

City of Round Rock 
Communications Center

+
County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Private Tow/Wrecker 
Dispatch

+
Williamson County 

Emergency Communications 
Center

Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

CapMetro Website
+

CARTS Website
+

Private Sector 
Traveler Information 

Services

road network 
conditions

road network 
conditionsInformation Service 

Provider

TxDOT Highway 
Conditions 

Reporting System
Transit Management

CapMetro Fixed Route 
Operations Center

+
CapMetro STS 

Operations Center
+

CARTS Transit 
Operations Center

+
Independent School 

District Dispatch
+

Private Transportation 
Provider Operations

road network 
conditions

Information Service 
Provider

TxDOT 511 System
ISP coordination

Emergency Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)

road network 
conditions

+
traffic images



ATMS06 - Traffic Information Dissemination
City of Austin Traffic Management Center (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

City of Austin/
Travis County 911 
Dispatch Center 

(CTECC)
+

DPS 
Communications

+
Williamson County 

Emergency 
Communications 

Center

Traffic Management

City of Austin 
TMC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

City of Austin 
Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



ATMS06 - Traffic Information Dissemination
City of Cedar Park Traffic Operations Center (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

DPS 
Communications

+
Municipal Public 

Safety Dispatch and 
PSAP

+
Williamson County 

Emergency 
Communications 

Center

Traffic Management

City of Cedar 
Park TOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Municipal 
Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



ATMS06 - Traffic Information Dissemination
City of Georgetown Traffic Operations Center (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

DPS 
Communications

+
Municipal Public 

Safety Dispatch and 
PSAP

+
Williamson County 

Emergency 
Communications 

Center

Traffic Management

City of 
Georgetown TOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Municipal 
Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



ATMS06 - Traffic Information Dissemination
City of Round Rock Traffic Management Center (2 of 2)

road network 
conditions

+
traffic images

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

City of Round Rock 
Communications 

Center
+

DPS Communications
+

Municipal Public 
Safety Dispatch and 

PSAP
+

Williamson County 
Emergency 

Communications 
Center

Traffic Management

City of Round 
Rock TMC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

City of Round 
Rock Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



ATMS06 - Traffic Information Dissemination
City of San Marcos Traffic Operations Center (2 of 2)

road network 
conditions

+
traffic images

Emergency Management

County Public 
Safety Dispatch 

and PSAP
+

DPS 
Communications

+
Municipal Public 
Safety Dispatch 

and PSAP

Traffic Management

City of San 
Marcos TOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Municipal 
Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



ATMS06 - Traffic Information Dissemination
Municipal Traffic Operations Center (2 of 2)

road network 
conditions

+
traffic images

Emergency 
Management

City of Austin/Travis 
County 911 Dispatch 

Center (CTECC)
+

County Public Safety 
Dispatch and PSAP

+
DPS Communications

+
Municipal Public Safety 

Dispatch and PSAP
+

Williamson County 
Emergency 

Communications 
Center

Traffic Management

Municipal Traffic 
Operations 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Municipal Public 
Information 

Office
+

Municipal 
Website

+
Private Sector 

Traveler 
Information 

Services
+

TxDOT 511 
System

road network conditions



Traffic Management

TxDOT Austin 
District TMC 

(CTECC)

Traffic Management

City of Austin TMC
+

City of Cedar Park TOC
+

City of Georgetown TOC
+

City of Round Rock TMC
+

City of San Marcos TOC
+

Municipal Traffic 
Operations Center

ATMS07 - Regional Traffic Control
TxDOT Austin District TMC (CTECC) 

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

TxDOT Other District 
TMCs

+
Private Sector Traveler 
Information Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of Austin 
TMC

Traffic Management

City of Cedar Park TOC
+

City of Round Rock TMC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

ATMS07 - Regional Traffic Control
City of Austin TMC

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of Cedar 
Park TOC

Traffic Management

City of Austin TMC
+

City of Round Rock TMC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin District 

TMC (CTECC)

ATMS07 - Regional Traffic Control
City of Cedar Park TOC

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of 
Georgetown TOC

Traffic Management

City of Round Rock 
TMC

+
Municipal Traffic 

Operations Center
+

TxDOT Austin 
District TMC 

(CTECC)

ATMS07 - Regional Traffic Control
City of Georgetown TOC

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of Round 
Rock TMC

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

Municipal Traffic 
Operations Center

+
TxDOT Austin 
District TMC 

(CTECC)

ATMS07 - Regional Traffic Control
City of Round Rock TMC

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

City of San 
Marcos TOC

Traffic Management

Municipal Traffic 
Operations Center

+
TxDOT Austin 
District TMC 

(CTECC)

ATMS07 - Regional Traffic Control
City of San Marcos TOC

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Traffic Management

Municipal Traffic 
Operations 

Center

Traffic Management

City of Austin TMC
+

City of Cedar Park 
TOC

+
City of Georgetown 

TOC
+

City of Round Rock 
TMC

+
City of San Marcos 

TOC
+

TxDOT Austin District 
TMC (CTECC)

ATMS07 - Regional Traffic Control
Municipal TOC 

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

traffic information 
coordination

Other Traffic 
Management

Private Sector 
Traveler Information 

Services

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS10 - Electronic Toll Collection
TTA – Toll Administration (2 of 2)

Fleet and Freight 
Management

Private Fleet 
Management 

Systems

Toll Administration

TxDOT TTA 
Customer Service 

Centertoll data request

toll data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

TxDOT TTA Toll 
Collection Website

toll data request

toll data

probe data
+

toll data

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

+
TxDOT 511 

System
+

TxDOT Highway 
Conditions 
Reporting 

System

probe data_ud
+

tag data_ud
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