
Transit Management

OSU TPS Dispatch 
Facility

Transit Vehicle Subsystem

OSU CABS Busestransit vehicle location data
+

transit vehicle schedule 
performance

APTS01 - Transit Vehicle Tracking
Other Transit Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

CRAA Dispatch 
Facility

Transit Vehicle Subsystem

CRAA Shuttle 
Buses

transit vehicle location data
+

transit vehicle schedule 
performance

Transit Management

School District 
Dispatch

Transit Vehicle Subsystem

School Busestransit vehicle location data
+

transit vehicle schedule 
performance



road network conditions

transit vehicle operator 
information

transit vehicle schedule 
performance

APTS02 - Transit Fixed-Route Operations
School Districts

Transit Management

School District 
Dispatch

Transit Vehicle 
Subsystem

School Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway maintenance 

status
+

work zone information

Maintenance and 
Construction 
Management

Local 
Maintenance and 

Construction 
Management

+
ODOT 

Maintenance 
Garages

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers
+

ODOT District 
Offices



EM06 - Wide Area Alert
Franklin County EOC (1 of 2)

Transit Management

COTA Fixed 
Route Transit 
Management 

System
+

CRAA Dispatch 
Facility

+
School District 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alert status

alert notification

Emergency Management

Franklin County 
EMA Emergency 
Operation Center 

(EOC)

Alerting and Advisory 
Systems

County-wide Warning 
Siren Systems

+
Franklin County EMA 

TENS
alerts and advisories

Emergency Management

City of Columbus 
911 Call Center

+
Local 911 Call 

Centers
+

OSHP State Radio 
Room

+
OSU DPS EOC

alert notification 
coordination

alert notification 
coordination

Information Service 
Provider

Buckeye Traffic 
Website

+
Central Ohio Multi-

Modal Traveler 
Information System

+
Private Traveler 

Information 
Systems

alert notification



EM06 - Wide Area Alert
County EOCs (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

County EMA 
Emergency 
Operations 

Centers (EOC)

Alerting and Advisory 
Systems

County-wide 
Warning Siren 

Systems alerts and advisories

Emergency Management

Local 911 Call 
Centers

+
OSHP State 
Radio Room

alert notification 
coordination

alert notification 
coordination

Transit Management

DATA Transit 
Dispatch Facility

+
School District 

Dispatch

alert notification

alert status

Information Service 
Provider

Buckeye Traffic 
Website

+
Central Ohio 
Multi-Modal 

Traveler 
Information 

System
+

Private Traveler 
Information 

Systems

alert notification



EM07 - Early Warning System
Franklin County EOC

Emergency Management

Franklin County 
EMA Emergency 
Operation Center 

(EOC)

Transit Management

COTA Fixed 
Route Transit 
Management 

System
+

CRAA Dispatch 
Facility

+
School District 

Dispatch

incident information
+

threat information

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers

incident information
+

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

Maintenance and 
Construction Management

Local Maintenance 
and Construction 

Management
+

ODOT Maintenance 
Garages

incident information
+

threat information

incident information

incident report
+

threat information 
coordination

transit emergency data

incident report
+

threat information 
coordination

Emergency Management

City of Columbus 911 
Call Center

+
Local 911 Call Centers

+
Local Fire/EMS 

Emergency Dispatch
+

Local Police/Sheriffs 
Management and 

Dispatch
+

OSHP State Radio 
Room

+
OSU DPS EOC



EM07 - Early Warning System
County EOCs

Emergency Management

County EMA 
Emergency 
Operations 

Centers (EOC)

Transit Management

DATA Transit 
Dispatch Facility

+
School District 

Dispatch

incident information
+

threat information

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers
+

ODOT District 
Offices

incident information
+

threat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

incident information

Maintenance and 
Construction Management

Local Maintenance 
and Construction 

Management
+

ODOT Maintenance 
Garages

incident information
+

threat information

incident information

incident report
+

threat information 
coordination

transit emergency 
data

incident report
+

threat information 
coordination

Emergency Management

Local 911 Call 
Centers

+
Local Fire/EMS 

Emergency 
Dispatch

+
Local Police/

Sheriffs 
Management and 

Dispatch
+

OSHP State Radio 
Room



EM08 - Disaster Response and Recovery
Franklin County EOC (2 of 2)

Emergency Management

Franklin County 
EMA Emergency 
Operation Center 

(EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers
emergency plan 

coordination
+

emergency traffic control 
information

+
resource deployment 

status
+

road network conditions
+

road network status 
assessment

emergency plan 
coordination

+
emergency traffic control 

request
+

incident response status
+

resource request
+

transportation system 
status

Transit Management

COTA Fixed 
Route Transit 
Management 

System
+

CRAA Dispatch 
Facility

+
School District 

Dispatch
emergency plan 

coordination
+

emergency transit 
service request

+
incident response 

status
+

transportation system 
status

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

+
transit system status 

assessment



EM08 - Disaster Response and Recovery
County EOCs (2 of 2)

Emergency Management

County EMA 
Emergency 
Operations 

Centers (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Local Traffic 
Management 

Centers
+

ODOT District 
Offices

emergency plan 
coordination

+
emergency traffic control 

information
+

resource deployment 
status

+
road network conditions

+
road network status 

assessment

emergency plan 
coordination

+
emergency traffic control 

request
+

incident response status
+

resource request
+

transportation system 
status

Transit Management

DATA Transit 
Dispatch Facility

+
School District 

Dispatch

emergency plan 
coordination

+
emergency transit 
service request

+
incident response 

status
+

transportation system 
status

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

+
transit system status 

assessment



EM09 – Evacuation and Reentry Management
Franklin County EOC

Emergency Management

Franklin County 
EMA Emergency 
Operation Center 

(EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Maintenance and 
Construction Management

Local Maintenance 
and Construction 

Management
+

ODOT 
Maintenance 

Garages

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

Emergency Management

City of Columbus 911 
Call Center

+
Local 911 Call Centers

+
Local Fire/EMS 

Emergency Dispatch
+

Local Police/Sheriffs 
Management and 

Dispatch
+

OSHP State Radio 
Room

+
OSU DPS EOC

Transit Management

COTA Fixed Route 
Transit 

Management 
System

+
CRAA Dispatch 

Facility
+

School District 
Dispatch

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers

emergency plan 
coordination

+
emergency traffic 

control information

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 
information



EM09 – Evacuation and Reentry Management
County EOCs

Emergency Management

County EMA 
Emergency 
Operations 

Centers (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Maintenance and 
Construction Management

Local Maintenance 
and Construction 

Management
+

ODOT Maintenance 
Garages

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

Emergency Management

Local 911 Call 
Centers

+
Local Fire/EMS 

Emergency 
Dispatch

+
Local Police/

Sheriffs 
Management and 

Dispatch
+

OSHP State Radio 
Room

Transit Management

DATA Transit 
Dispatch Facility

+
School District 

Dispatch emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response

Traffic Management

Columbus Traffic 
Management 

Center
+

Local Traffic 
Management 

Centers
+

ODOT District 
Offices

emergency plan 
coordination

+
emergency traffic control 

information

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 
information



MC06 - Winter Maintenance
Local Counties and Municipalities (2 of 2)

Maintenance and 
Construction 
Management

Local 
Maintenance and 

Construction 
Management

roadway maintenance 
status

roadway maintenance 
status

Emergency Management

Local 911 Call 
Centers

maint and constr resource 
request

maint and constr 
resource response

+
roadway maintenance 

status

Traffic Management

Columbus Traffic 
Management 

Center
+

ODOT District 
Offices

maint and constr 
resource response

+
roadway maintenance 

status

maint and constr 
resource request

+
road network conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Weather Service

National Weather 
Service

weather information

Transit Management

COTA Fixed 
Route Transit 
Management 

System
+

DATA Transit 
Dispatch Facility

+
School District 

Dispatch
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