
ITS Stakeholders
ITS Stakeholders Description

American Association of Motor Vehicle 
Administrators

The American Association of Motor Vehicle Administrators (AAMVA) is a 
nonprofit organization striving to develop model programs in motor vehicle 
administration, police traffic services and highway safety.  AAMVA represents 
the state and provincial officials in the United States and Canada who 
administer and enforce motor vehicle laws. AAMVA operates the IRP 
Clearinghouse.

Archive Data Users Users (and their systems) of general archive data.

Arizona Department of Public Safety The Arizona Department of Public Safety is the state agency that operates the 
Arizona Highway Patrol.

Arizona DOT Arizona Department of Transportation is responsible for managing state 
owned roads in Arizona.

Bureau of Indian Affairs The Bureau of Indian Affairs (BIA) is the US Federal government agency 
charged with the administration and management of lands held in trust by the 
United States for American Indians, Indian tribes, and Alaska Natives.

City of Albuquerque Municipal government agencies in the City of Albuquerque.

City of Farmington Municipal government of the City of Farmington.

City of Las Cruces Municipal government of the City of Las Cruces.

City of Roswell Municipal government of the City of Roswell.

City of Santa Fe Municipal government of the City of Santa Fe.

Colorado Department of Public Safety The Colorado Department of Public Safety is the state agency that operates 
the Colorado State Patrol.

Colorado DOT Colorado Department of Transportation responsible for management of state 
owned roads in Colorado.

Contract Transport Companies Emergency medical service providers that offer ambulance services and 
medical transports.

County Emergency Management Agencies Agencies that coordinate their county's response to large-scale emergencies 
and disasters. This includes planning and activities for preparedness, 
response, and recovery phases of a disaster.

County Government County government responsible for the county's traffic operations, 
maintenance operations, website, tourism, convention and visitor's bureau, 
etc.

County Public Safety County public safety dispatch and emergency response.  Dispatch includes 
County Sheriff and any other county public safety services such as EMS.  In 
many counties responsibilities also include dispatch of Department of Public 
Safety troopers.

County Public Safety County public safety dispatch and emergency response.  Dispatch includes 
County Sheriff and any other county public safety services such as EMS.  In 
many counties responsibilities also include dispatch of Department of Public 
Safety troopers.

Customs Brokers A customs broker acts on behalf of importers or exporters to clear goods 
through customs.  It prepares and transmits required documents or data, pays 
duties, arranges for bonding, and expedites clearance through customs at 
ports of entry.

DPS Motor Transportation Division (MTD) The Motor Transportation Division (MTD) of the Department of Public Safety 
(DPS) is the designated lead agency for motor carrier safety and size and 
weight enforcement in New Mexico.

Drayage Companies Companies that move containers and trailer loads across the US/ Mexico 
border.

FHWA Federal Highway Administration

Financial Institution Financial and banking institutions that play a role in the transfer of funds for 
fare collection as well as for other fee based transportation services.

FMCSA Federal Motor Carrier Safety Agency.  The agency in the US Department of 
Transportation responsible for commercial vehicle operations.

IFTA International Fuel Tax Association, Inc.

Independent School Districts Public school districts.  The districts have been included for their role in 
providing "fixed route" transit services and in supporting emergency 
evacuations with their fleet of school buses.

Local Media Includes both print (newspaper) and broadcast (TV, radio) news media.
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Local Transit Agencies-Statewide Represents local transit agencies that operate in the state that are not 
specifically called out by this architecture.

Local Transit Agencies-Statewide Represents local transit agencies that operate in the state that are not 
specifically called out by this architecture.

Los Alamos National Laboratory Los Alamos National Laboratory is one of the world’s leading research 
institutions.  The primary responsibility of the laboratory has been to maintain 
the effectiveness of the nation’s nuclear deterrent.

Mexican Governmental Agencies This stakeholder represents all of the government agencies within the country 
of Mexico.  This includes those agencies that handle traffic operations, 
maintenance of roads, emergency operations, border inspection and 
clearance operations, etc.

Mid-Region Regional Transit District The Mid-Region Regional Transit District will have responsibility for transit 
system coordination in the RPO around Albuquerque.

Municipal Public Safety Represents local or municipal public safety (fire/EMS districts and municipal 
police) that are not explicitly represented in the architecture.  This includes 
dispatch functions, PSAPs (public safety answering points), etc. operated at 
the municipal level (in the future these may be regional in nature).

Municipalities-Statewide Municipalities or villages located within the State that are not specifically 
called out by the Statewide ITS Architecture.  These include cities such as 
Espanola, Taos, Las Vegas, and Hobbes.

New Mexico Conservancy Districts There are 47 conservation districts within the state.  The aspect of their scope 
that is relevant to the architecture is their role in providing flood control for 
their regions.

New Mexico Department of Agriculture The New Mexico Department of Agriculture has among its responsibilities, a 
role in livestock inspection.  Systems within the inspectors' vehicles represent 
a potential application of ITS.

New Mexico Department of Energy Minerals and 
Natural Resources

The New Mexico Department of Energy Minerals and Natural Resources has 
responsibility for state forests and state parks, including the public safety 
forces that operate in them.  The department is also responsible for state fish 
and game, which has an enforcement force.

New Mexico Department of Motor Vehicles The department of motor vehicles that is responsible for vehicle registration 
and resident licensing.

New Mexico Department of Public Safety - DPS New Mexico Department of Public Safety includes the State Police and the 
Motor Transport Division.

New Mexico Department of Public Safety - DPS New Mexico Department of Public Safety includes the State Police and the 
Motor Transport Division.

New Mexico Department of Tourism The New Mexico Department of Tourism provides traveler and tourist 
information about New Mexico.

New Mexico General Services Department The New Mexico General Services Department has among its responsibilities 
the operation of the Radio Communications Bureau.

New Mexico National Guard The National Guard for the State of New Mexico.

New Mexico Public Safety Agencies This stakeholder represents public safety agencies throughout the state at all 
levels of government.  It is a stakeholder group.

New Mexico Spaceport Authority The Spaceport Authority is the governing body for Spaceport America, the 
world’s first purpose-built commercial spaceport, located in New Mexico.

New Mexico Transit Agencies This stakeholder group potentially includes all the transit agencies in the state.

NMDOT - New Mexico Department of 
Transportation

The Statewide stakeholder for the New Mexico Department of Transportation.

NOAA National Oceanic and Atmospheric Administration (includes the National 
Weather Service).

North Central Regional Transit District The North Central Regional Transit District (NCRTD) is the first regional 
transit district certified in New Mexico.  It covers the area from Santa Fe to 
Espanola to Los Alamos including the pueblos in this area.

North Central Regional Transit District The North Central Regional Transit District (NCRTD) is the first regional 
transit district certified in New Mexico.  It covers the area from Santa Fe to 
Espanola to Los Alamos including the pueblos in this area.

Oklahoma Department of Public Safety The Oklahoma Department of Public Safety is the state agency that operates 
the Oklahoma State Police and has public safety responsibilities on state 
highways and roads in Oklahoma.

Oklahoma DOT Oklahoma Department of Transportation - responsible for traffic operations 
and maintenance and construction functions in the state of Oklahoma.
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Other Counties-Statewide Represents government agencies (e.g. the traffic and maintenance 
departments) at the county level.  This stakeholder is used to define elements 
that interface from one county to another.

Other Regional Transit Districts This stakeholder represents other regional transit districts that may be formed 
in the state or in adjacent states where the jurisdiction may overlap into New 
Mexico.

Other State Departments of Public Safety The stakeholder represents the departments of public safety in states 
bordering New Mexico.

Private Commercial Carriers Private owners of commercial vehicles that carry goods throughout the state.

Private HAZMAT Providers Private responders to HAZMAT incidents within the state.  They are 
secondary responders to incidents.

Private Sector Traveler Information Service 
Providers

Local, regional and national information service providers that provide travel 
information to the traveling public (both subscription service and general 
broadcast information).  Includes internet sites, service bureaus, etc.

Private Tow/Wrecker Providers Private companies that provide tow or wrecker services for regions in the 
state.

Private Weather Information Provider Weather information providers that provide regional weather information to 
regional agencies.

Rail Operators Operators of private rail systems (e.g. BNSF, Amtrak, etc.), including 
passenger and freight.

Regional Event Coordinators This entity supports the information exchange/coordination with various 
special event activities to include the Balloon Fiesta and the State Fair. It also 
includes groups that promote events, such as a Chamber of Commerce or 
Visitor's Bureau.

Regional Medical Centers Agencies that own hospitals and trauma centers.  Includes the personnel and 
equipment to operate Life Flight systems.

Regional MPOs/RPOs The regional MPOs or RPOs found in the State of New Mexico.

Regional Public Safety Authorities Organizations responsible for PSAP (Public Safety Answering Point) and 
public safety dispatch on a regional basis (usually covering both county and 
municipalities).

South Central Regional Transit District This stakeholder represents a regional transit district planned for the Las 
Cruces area.

South Central Regional Transit District This stakeholder represents a regional transit district planned for the Las 
Cruces area.

Southwest Regional Transit District This stakeholder represents a regional transit district planned for the 
southwest portion of the state.

Southwest Regional Transit District This stakeholder represents a regional transit district planned for the 
southwest portion of the state.

Texas Department of Public Safety The department of Texas Government responsible for the Texas Highway 
Patrol.

Travelers Traveling public accessing various modes of transportation, including surface 
street, air, rail/transit, and non-motorized.

Tribal Governments-Statewide Represents tribal government of the 23 Native American pueblos or nations 
within the state.

TxDOT Texas Department of Transportation

U.S. Department of Defense The Department of Defense operates bases (both army and air force) within 
the state.

US Army Corps of Engineers The Corps of Engineers is responsible for investigating, developing and 
maintaining the nation's water and related environmental resources.

US Customs and Border Protection This agency of the Department of Homeland Security is charged with 
providing security at the US border.

US Department of Agriculture The US Department of Agriculture is responsible for National Forests within 
the state.

US Department of Energy The US Department of Energy is responsible for the Waste Isolation Pilot 
Plant in Carlsbad.

US Department of Interior The US Department of the Interior is responsible for National Parks, 
Monuments, and Forests within the state.

US Immigration and Customs Enforcement US Immigration and Customs Enforcement is a branch of the Department of 
Homeland Security (DHS).
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