
AD1 - ITS Data Mart
NMDOT Statewide Crash Information System 

Archived Data 
Management Subsystem

NMDOT 
Statewide Crash 

Information 
System

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico Regional 

HAZMAT Teams
+

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
NMDOT District HELP 

Courtesy Patrol Dispatch
+

Regional Emergency 
Communications Center

+
Tribal Public Safety 
Dispatch-Statewide

emergency archive 
data Archived Data User 

Systems

Archive Data Usersarchived data product 
requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Users include:
NMDOT – All Districts
Municipalities
Counties
FHWA

archive requests
+

archive status

Archived Data 
Management Subsystem

DMV Database

archive 
coordination

NOTE: This is run by NMDOT Traffic 
Safety Bureau - UNM is the contractor 

running this archive.
archive 

coordination



AD1 - ITS Data Mart
NMDOT Statewide Pavement Management System

Archived Data 
Management Subsystem

NMDOT 
Statewide 
Pavement 

Management 
System

roadside archive data

data collection and 
monitoring control

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Archived Data User 
Systems

Archive Data Users

archived data product 
requests

archived data products

Roadway Subsystem

MPO/RPO Field 
Sensors

+
Municipal ITS Field 

Equipment
+

NMDOT Field 
Sensors

+
Tribal ITS Field 

Equipment Archived Data 
Management Subsystem

NMDOT 
Consolidated 

Highway Database 
(CHDB)

+
NMDOT TIMS

NOTE: NMDOT has 2 vans that 
monitor road roughness and rutting.  

This is downloaded into CHDB.

archive coordination



AD1 - ITS Data Mart
NMDOT Statewide Transit Database

Archived Data 
Management Subsystem

NMDOT 
Statewide Transit 

Database

Transit Management

City of Roswell Fixed 
Route Transit Dispatch

+
Local Transit Dispatch

+
Mid-Region RTD 

Operations Center
+

NMDOT Park and Ride 
Dispatch

+
North Central RTD 

Operations
+

Rail Runner 
Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

transit archive data

archive requests
+

archive status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Archived Data User 
Systems

Archive Data Users

archived data product 
requests

archived data products



AD1 - ITS Data Mart
NMDOT TIMS (Formerly NMDOT Consolidated Highway Database)

Archived Data 
Management Subsystem

NMDOT TIMS

Maintenance and 
Construction Management

NMDOT District 
Maintenance 

Office

maint and constr 
archive data

Archived Data User 
Systems

Archive Data Users
archived data product 

requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive requests
+

archive status

NOTE: TIMS - Transportation Information 
Management System - database for 

collecting inventory information of all assets.  

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

traffic archive data

archive requests
+

archive status

Roadway Subsystem

NMDOT Field 
Sensors

+
NMDOT WIM 

Sensors

roadside archive data

Archived Data 
Management Subsystem

MPO/RPO Traffic 
Database

+
Tribal Archive 

Data Warehouse

archive 
coordination

archive 
coordination

NOTE: NMDOT CHDB is scheduled to be 
replaced by NMDOT TIMS in 7/07

NOTE: NMDOT CHDB and TIMS currently 
get maintenance and construction 
information from MCO Vehicles.



AD1 - ITS Data Mart
NMDOT Traffic Safety

Archived Data 
Management Subsystem

NMDOT Traffic 
Safety Division 

Data System

Emergency 
Management

New Mexico 
Statewide Emergency 

Operations Center 
(EOC)

+
NM DPS District 
Dispatch Center

+
NMDOT District HELP 

Courtesy Patrol 
Dispatch

+
Regional Emergency 

Communications 
Center

emergency archive 
data

archive requests
+

archive status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Archived Data User 
Systems

Archive Data Users
archived data product 

requests

archived data products



AD1 - ITS Data Mart
MPO/RPO Traffic Database

Archived Data 
Management Subsystem

MPO/RPO Traffic 
Database

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic 

Operations Center
+

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

Tribal Transportation 
Operations

traffic archive data

Archived Data User 
Systems

Archive Data Users
archived data product 

requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive requests
+

archive status

Roadway Subsystem

MPO/RPO Field 
Sensors

+
NMDOT Field 

Sensors

roadside archive 
data

data collection and 
monitoring control

Emergency 
Management

BIA/Tribal Public 
Safety Dispatch

+
City of Roswell 
Public Safety 

Dispatch
+

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Tribal Public Safety 
Dispatch-Statewide

emergency archive 
data

archive requests
+

archive status



AD1 - ITS Data Mart
Tribal

Archived Data 
Management Subsystem

Tribal Archive 
Data Warehouse

Archived Data 
Management Subsystem

MPO/RPO Traffic 
Database

archive coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive coordination

Roadway Subsystem

MPO/RPO Field 
Sensors

+
NMDOT Field 

Sensors

roadside archive 
data Archived Data 

Management 
Subsystem

NMDOT 
Statewide Crash 

Information 
System

archive coordination

archive coordination

Archived Data User 
Systems

Archive Data Usersarchived data product 
requests

archived data products

NOTE: Also collects 
Animal-vehicle collision information.

Emergency Management

BIA/Tribal Public 
Safety Dispatch

+
Tribal Public 

Safety Dispatch-
Statewide

archive requests
+

archive status

emergency archive 
data



AD1 - ITS Data Mart
NMDOT SITE Manager

Archived Data 
Management Subsystem

NMDOT SITE 
Manager

Maintenance and 
Construction 
Management

NMDOT District 
Maintenance Office

+
NMDOT District 

Maintenance Units 
Dispatch

maint and constr 
archive data

archive requests
+

archive status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Archived Data User 
Systems

Archive Data Users
archived data product 

requests

archived data products



AD1 - ITS Data Mart
HMMS

Archived Data 
Management Subsystem

NMDOT Highway 
Maintenance 
Management 

System (HMMS)

Maintenance and 
Construction 
Management

NMDOT District 
Maintenance 

Office
+

NMDOT District 
Maintenance 

Units Dispatch

maint and constr 
archive data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive requests
+

archive status

Roadway Subsystem

NMDOT Field 
Sensors

Archived Data 
Management 
Subsystem

MPO/RPO Traffic 
Database

+
NMDOT Data 
Warehouse

archive coordination

archive coordination

Archived Data User 
Systems

Archive Data Usersarchived data product 
requests

archived data products

infrastructure 
monitoring sensor 

data

infrastructure 
monitoring sensor 

control



Archived Data 
Management Subsystem

NMDOT Data 
Warehouse

Archived Data 
Management 
Subsystem

NMDOT Highway 
Maintenance 

Management System 
(HMMS)

+
NMDOT SITE Manager

+
NMDOT Statewide 
Crash Information 

System
+

NMDOT Statewide 
Pavement Management 

System
+

NMDOT Traffic Safety 
Division Data System

Archived Data 
Management Subsystem

NMDOT Consolidated 
Highway Database 

(CHDB)
+

NMDOT TIMS

archive coordination

archive 
coordination

archive 
coordination

archive coordination

Archived Data Management 
Subsystem

NMDOT Statewide 
Transit Database

archive coordination

archive coordination

Archived Data User 
Systems

Archive Data 
Users

archive analysis requests
+

archived data product 
requests

archive analysis results
+

archive request 
confirmation

+
archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

AD3 - ITS Virtual Data Warehouse
NMDOT Date Warehouse



APTS1 - Transit Vehicle Tracking
Regional Transit Providers (3 of 4)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

transit vehicle location data
+

transit vehicle schedule performance

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

transit vehicle location data
+

transit vehicle schedule performance



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
City of Roswell

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

Information Service 
Provider

City of Roswell 
Public Information 

System
+

City of Roswell 
Website

Transit Vehicle Subsystem

City of Roswell 
Fixed Route Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

City of Roswell Public 
Works Dispatch

Information Service Provider

NMDOT Traveler 
Information Website

+
Private Sector Traveler 
Information Services

transit information 
request

transit and fare schedules



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
North Central RTD

Transit Management

North Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 5 TOC

Information Service 
Provider

North Central RTD 
Transit Website

Transit Vehicle Subsystem

North Central RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

County Public Works 
Dispatch

+
Municipal Public 
Works Dispatch

+
NMDOT District 

Maintenance Office

Information Service Provider

NMDOT Traveler 
Information Website

+
Private Sector Traveler 
Information Services

transit information 
request

transit and fare schedules

NOTE: NCRTD has modified fixed route 
transit service to support school systems.



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
NMDOT Park and Ride

Transit Management

NMDOT Park and 
Ride Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

+
Military Installation 
Operations Offices

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

Information Service 
Provider

NMDOT Advanced 
Traveler Information 

System
+

NMDOT District Public 
Information System

+
NMDOT Traveler 

Information Website
+

Private Sector Traveler 
Information Services

Transit Vehicle Subsystem

NMDOT Park and 
Ride Shuttle Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGENDcurrent asset 
restrictions

+
roadway maintenance 

status
+

work zone information

Maintenance and Construction 
Management

NMDOT District 
Maintenance Office



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
Rail Runner

Transit Management

Rail Runner 
Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 3 TOC
+

NMDOT District 5 TOC
+

NMDOT Statewide 
TMC

Information Service 
Provider

Rail Runner 
Commuter Rail 

Website

Transit Vehicle Subsystem

Rail Runner Transit 
Rail Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

County Public Works 
Dispatch

+
Municipal Public 
Works Dispatch

+
NMDOT District 

Maintenance Office



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
South Central RTD

Transit Management

South Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

Municipal Website
+

North Central RTD 
Transit Website

Transit Vehicle Subsystem

South Central RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public 
Works Dispatch

Information Service Provider

Local Transit IVR 
System and Website

transit information 
request

transit and fare schedules

NOTE: SCRTD has modified fixed route 
transit service to support school systems.



road network 
conditions

transit vehicle 
operator information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
 Independent School Districts

Transit Management

Independent 
School District 

Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic Operations 
Center-Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

+
Tribal Transportation 

Operations

Transit Vehicle Subsystem

Independent School 
District Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell Public 
Works Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Units 

Dispatch
+

Tribal Road 
Maintenance

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information



APTS3 - Demand Response Transit Operations
Local Transit

road network 
conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Local Transit 
Dispatch

Information Service 
Provider

Local Transit IVR 
System and 

Website

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler 

Information 
Services

transit information request

transit and fare schedules

Traffic Management

Municipal Traffic 
Operations Center-

Statewide

Maintenance and 
Construction Management

County Public 
Works Dispatch

+
Municipal Public 
Works Dispatch



APTS3 - Demand Response 
MidRTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Mid-Region RTD 
Operations 

Center

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 3 TOC
+

NMDOT Statewide TMC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

Mid-Region RTD 
Transit Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
North Central RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

North Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 5 TOC

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

North Central 
RTD Transit 

Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
South Central RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

South Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

South Central 
RTD Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
Southwest RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Southwest RTD 
Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

Southwest RTD 
Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



Emergency Management

Local Transit 
Dispatch

APTS5 - Transit Security
Local Transit

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

Local Transit 
Dispatch

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

County Public 
Information System

+
Municipal Public 

Information System
+

NMDOT Advanced 
Traveler Information 

System

transit incident 
information



Emergency Management

Mid-Region RTD 
Operations 

Center

APTS5 - Transit Security
MidRTD Operations

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

Mid-Region RTD 
Operations 

Center

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

NMDOT District 
Public Information 

System

transit incident 
information

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control



Emergency Management

NMDOT Park and 
Ride Dispatch

APTS5 - Transit Security
NMDOT Park and Ride

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

NMDOT Park and 
Ride Dispatch

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

NMDOT District 
Public Information 

System

transit incident 
information



APTS5 - Transit Security
North Central RTD

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

North Central 
RTD Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

North Central 
RTD Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
Rail Runner Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Rail Runner 
Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

Rail Runner 
Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
South Central RTD Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

South Central 
RTD Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

South Central 
RTD Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
Southwest RTD Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Southwest RTD 
Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

Southwest RTD 
Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS6 - Transit Maintenance
NMDOT Park and Ride

request for vehicle measures

transit vehicle conditions

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle measures

transit vehicle conditions

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles



APTS7 - Multi-modal Coordination 
Local Transit

transit vehicle 
schedule performance

Transit Management

Local Transit 
Dispatch

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

City of Roswell Fixed 
Route Transit 

Dispatch
+

Mid-Region RTD 
Operations Center

+
NMDOT Park and Ride 

Dispatch
+

North Central RTD 
Operations

+
Rail Runner 
Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports
+

Space Port America



APTS7 - Multi-modal Coordination 
MidRTD Operations

transit vehicle 
schedule performance

Transit Management

Mid-Region RTD 
Operations Center

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
NMDOT Park and Ride 

Dispatch
+

Other Regional 
Transit Districts

+
Rail Runner 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports



APTS7 - Multi-modal Coordination 
NMDOT Park and Ride

transit vehicle 
schedule performance

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

Multimodal 
Transportation Service 

Provider

Regional Airports

transit service 
coordination

transit multimodal 
information

transit service 
coordination

multimodal service data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
Other Regional 

Transit Districts
+

Rail Runner 
Operations



APTS7 - Multi-modal Coordination 
North Central RTD

transit vehicle 
schedule performance

Transit Management

North Central RTD 
Operations

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
NMDOT Park and 

Ride Dispatch
+

Other Regional 
Transit Districts

+
Rail Runner 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports



APTS7 - Multi-modal Coordination 
Rail Runner Operations

transit vehicle schedule 
performance

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
South Central RTD 

Operations



APTS8 - Transit Traveler Information
 City of Roswell

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Remote Traveler 
Support

City of Roswell 
Transit Kiosks

+
NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
Regional 

Transportation 
Centers

Information Service 
Provider

City of Roswell 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
Local Transit Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Local Transit 
Dispatch

Remote Traveler 
Support

NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
NMDOT Welcome 

Center/Tourist 
Info Plazas

+
Regional 

Transportation 
Centers

Information Service 
Provider

Local Transit IVR 
System and 

Website
+

Municipal Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
MidRTD Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Mid-Region RTD 
Operations 

Center

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

Mid-Region RTD 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
North Central RTD 

transit information 
request

transit and fare 
schedules

traveler 
information

traveler request

Transit Management

North Central RTD 
Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

North Central RTD 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service Provider

NMDOT Advanced 
Traveler Information 

System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
South Central RTD

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

South Central 
RTD Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

South Central RTD 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
Southwest RTD Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Southwest RTD 
Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

Southwest RTD 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



ATIS1 - Broadcast Traveler Information
NMDOT District Public Information System (Inputs)

Information Service 
Provider

NMDOT District 
Public 

Information 
System

Emergency 
Management

BIA/Tribal Public 
Safety Dispatch

+
New Mexico State 

Radio 
Communications 

Bureau (RCB)
+

NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center
+

Tribal Public Safety 
Dispatch-Statewide

incident information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

transit and fare 
schedules

+
transit incident 

information

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

road network 
conditions

Maintenance and 
Construction 
Management

NMDOT District 
Maintenance 

Units Dispatch

current asset 
restrictions

+
maint and constr 

work plans
+

roadway 
maintenance 

status
+

work zone 
information



ATIS1 - Broadcast Traveler Information
NMDOT District Public Information System (Outputs)

Information Service 
Provider

NMDOT District 
Public 

Information 
System

traveler 
information for 

media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

broadcast information

Media

Local Print and 
Broadcast Media

Information Service 
Provider

NMDOT District 
Website

ISP coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas

broadcast information



ATIS1 - Broadcast Traveler Information
NMDOT Public Information System (Inputs)

Information Service 
Provider

NMDOT 
Statewide 

Public 
Information 

Office

Emergency Management

Arizona Highway Patrol Dispatch
+

Colorado State Police Dispatch
+

Flood Control (monitoring) Dams
+

Military Installation Operations 
Offices

+
National Parks and Monuments 

Sites
+

New Mexico National Guard 
Command System

+
New Mexico State Radio 

Communications Bureau (RCB)
+

Oklahoma State Police Dispatch
+

Regional Emergency 
Communications Center

+
Texas DPS Communications 

Service
+

US Border Patrol Stations
+

US Bureau of Land Management 
Offices

+
US Forest Service Offices

incident 
information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information 
Service Provider

NMDOT District 
Public Information 

System

ISP coordination

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

road network 
conditions

Maintenance and 
Construction 
Management

NMDOT District 
Maintenance 

Office

current asset 
restrictions

+
maint and constr 

work plans
+

roadway 
maintenance 

status
+

work zone 
information



ATIS1 - Broadcast Traveler Information
NMDOT Public Information System (Outputs)

Information Service 
Provider

NMDOT 
Statewide 

Public 
Information 

Office

traveler 
information for 

media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

broadcast information

Media

Local Print and 
Broadcast Media

Information Service 
Provider

NMDOT District 
Website

ISP coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas

broadcast information



ATIS1 - Broadcast Traveler Information
City of Roswell Public Information System (Inputs)

Information Service 
Provider

City of Roswell 
Public 

Information 
System

Emergency 
Management

City of Roswell Public 
Safety Dispatch

+
Military Installation 
Operations Offices

+
National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command 
System

+
New Mexico State Radio 

Communications 
Bureau (RCB)

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

+
US Border Patrol 

Stations
+

White Sands Missile 
Range Facility

incident information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit 
Management

City of Roswell 
Fixed Route 

Transit Dispatch
+

Local Transit 
Dispatch

+
Other Regional 

Transit Districts
+

South Central RTD 
Operations

transit and fare 
schedules

+
transit incident 

information

road network conditions

Maintenance and 
Construction 
Management

City of Roswell 
Public Works 

Dispatch

current asset 
restrictions

+
maint and constr 

work plans
+

roadway 
maintenance 

status
+

work zone 
information

Traffic Management

City of Roswell 
Traffic 

Operations 
Center

+
NMDOT District 

2 TOC



ATIS1 - Broadcast Traveler Information
Municipal Public Information System (Inputs)

Information Service 
Provider

Municipal 
Public 

Information 
System

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command 
System

+
New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications Center
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol 

Stations

incident information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit 
Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
Other Regional 

Transit Districts
+

South Central RTD 
Operations

+
Southwest RTD 

Operations

transit and fare 
schedules

+
transit incident 

information

road network 
conditions

Maintenance and 
Construction 
Management

BIA Roads
+

Municipal Public 
Works Dispatch

+
Tribal Road 

Maintenance

current asset 
restrictions

+
maint and constr 

work plans
+

roadway 
maintenance 

status
+

work zone 
information

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

Tribal Transportation 
Operations



ATIS1 - Broadcast Traveler Information
County Public Information System (Inputs)

Information Service 
Provider

County Public 
Information 

System

Emergency 
Management

BIA/Tribal Public Safety 
Dispatch

+
National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command 
System

+
New Mexico State 

Radio Communications 
Bureau (RCB)

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

+
Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol 

Stations

incident information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit 
Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
Other Regional 

Transit Districts
+

South Central RTD 
Operations

+
Southwest RTD 

Operations

transit and fare 
schedules

+
transit incident 

information

road network 
conditions

Maintenance and 
Construction 
Management

BIA Roads
+

County Public 
Works Dispatch

+
Tribal Road 

Maintenance

current asset 
restrictions

+
maint and constr 

work plans
+

roadway 
maintenance 

status
+

work zone 
information

Traffic Management

City of Roswell Traffic 
Operations Center

+
Municipal Traffic 

Operations Center-
Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
Tribal Transportation 

Operations



ATIS1 - Broadcast Traveler Information
County Public Information System (Outputs)

Information Service 
Provider

County Public 
Information 

System

Information Service 
Provider

County Website

ISP coordination

Media

Local Print and 
Broadcast Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Remote Traveler 
Support

NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
NMDOT Welcome 

Center/Tourist 
Info Plazas

+
Regional Transit 

Kiosks-
Statewide

+
Regional 

Transportation 
Centers

broadcast information

broadcast information

traveler information for media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

external reports
+

media information request



ATIS2 - Interactive Traveler Information
NMDOT (1 of 2)

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

Transit Management

City of Roswell 
Fixed Route Transit 

Dispatch
+

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

NMDOT Park and 
Ride Dispatch

+
North Central RTD 

Operations
+

Rail Runner 
Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic 

Operations Center
+

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide 
TMC

+
Tribal Transportation 

Operations

transit information 
request

fare and price 
information

request fare and 
price information

+
road network 

conditions

transit and fare 
schedules

+
transit incident 

information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

Vehicle

Private Vehiclestraveler information

Media

Local Print and 
Broadcast Media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Remote Traveler 
Support

NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
NMDOT Welcome 

Center/Tourist 
Info Plazas

+
Regional Transit 

Kiosks-
Statewide

+
Regional 

Transportation 
Centers

traveler information

traveler information traveler information for 
media

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

external reports
+

media information request

ATIS2 - Interactive Traveler Information
NMDOT (2 of 2)

traveler profile
+

traveler request

traveler profile
+

traveler request

traveler request



Information Service 
Provider

New Mexico 
Travel and 
Tourism 
Website

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell 
Public Works 

Dispatch
+

County Public 
Works Dispatch

+
Municipal Public 
Works Dispatch

+
NMDOT District 

Maintenance Office
+

NMDOT District 
Maintenance Units 

Dispatch
+

Tribal Road 
Maintenance

current asset restrictions
+

maint and constr work 
plans

+
roadway maintenance 

status
+

work zone information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

road network 
conditions

Traffic Management

City of Roswell Traffic 
Operations Center

+
Municipal Traffic 

Operations Center-
Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide 

TMC
+

Tribal Transportation 
Operations

Yellow Pages Service 
Providers

Travel Service 
Provider Systems

travel service 
information 

request
+

travel service 
reservation 

request

travel service 
information

+
travel service 
reservations

ATIS2 - Interactive Traveler Information
New Mexico Travel and Tourism (Inputs) (1 of 3)



Information Service 
Provider

New Mexico 
Travel and 
Tourism 
Website

Information Service 
Provider

NMDOT Advanced 
Traveler Information 

System
+

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

ISP coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit and fare 
schedules

+
transit incident 

information

Transit Management

City of Roswell Fixed Route 
Transit Dispatch

+
Local Transit Dispatch

+
Mid-Region RTD 

Operations Center
+

NMDOT Park and Ride 
Dispatch

+
North Central RTD 

Operations
+

Other Regional Transit 
Districts

+
Rail Runner Operations

+
South Central RTD 

Operations
+

Southwest RTD Operations

ISP coordination

ATIS2 - Interactive Traveler Information
New Mexico Travel and Tourism (Inputs) (2 of 3)



Information Service 
Provider

New Mexico 
Travel and 
Tourism 
Website

Remote Traveler 
Support

City of Roswell 
Transit Kiosks

+
NMDOT Rest Area/

Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

traveler request

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traveler profile
+

traveler request

Media

Local Print and 
Broadcast Media

media information request

traveler information for media

ATIS2 - Interactive Traveler Information
New Mexico Travel and Tourism (Outputs) (3 of 3)

traveler informationtraveler information

trip plan
+

yellow pages information

trip confirmation
+

trip request
+

yellow pages request

trip plan
+

yellow pages information

trip confirmation
+

trip request
+

yellow pages request
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City of Roswell 
Traffic 

Operations 
Center

Roadway Subsystem

City of Roswell 
ITS Field 

Equipment

Wayside Equipment

Rail Operators 
Wayside 

Equipment

ATMS13 - Standard Railroad Crossing
Municipalities 

hri control data
+

hri request

hri status

hri operational status

track status

Traffic Management

Municipal 
Traffic 

Operations 
Center-

Statewide

Roadway Subsystem

Municipal ITS 
Field Equipment

Wayside Equipment

NMDOT Wayside 
Equipment

+
Rail Operators 

Wayside 
Equipment



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

hri control data
+

hri request

hri status

hri operational status

track status

Traffic Management

County Traffic 
Operations 

Center

Roadway Subsystem

County ITS 
Field Equipment

Wayside Equipment

NMDOT Wayside 
Equipment

+
Rail Operators 

Wayside 
Equipment

ATMS13 - Standard Railroad Crossing
Counties and Tribal

hri control data
+

hri request

hri status

hri operational status

track status

Traffic Management

Tribal 
Transportation 

Operations

Roadway Subsystem

Tribal ITS Field 
Equipment

Wayside Equipment

NMDOT Wayside 
Equipment

+
Rail Operators 

Wayside 
Equipment



Traffic Management

NMDOT Signal 
Lab

+
NMDOT Statewide 

TMC

Rail Operations

Rail Operations 
Centers

hri advisories

railroad advisories
+

railroad schedules

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

ATMS15 - Railroad Operations Coordination
NMDOT

Roadway Subsystem

NMDOT Traffic 
Signals

hri control data
+

hri request

hri status

Traffic Management

NMDOT Signal 
Lab



parking information system 
status_ud

parking information_ud

video surveillance 
control

traffic images
+

vehicle probe data

Roadway Subsystem

Tribal ITS Field 
Equipment

Traffic Management

Tribal 
Transportation 

Operations

Information Service 
Provider

City of Roswell Public 
Information System

+
County Public 

Information System
+

Municipal Public 
Information System

+
New Mexico Travel and 

Tourism Website
+

NMDOT Advanced 
Traveler Information 

System
+

NMDOT District Public 
Information System

+
NMDOT Traveler 

Information Website
+

Private Sector Traveler 
Information Services

+
Tribal Public Websites

parking lot data 
request

+
parking reservations 

request

parking information
+

parking lot 
reservation 

confirmation

ATMS16 - Parking Facility Management
Tribal Government

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

Tribal ITS Field 
Equipment



ATMS21 - Roadway Closure Management
NMDOT (1 of 2)

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

barrier system control

barrier system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

NMDOT Road 
Closure Gates

roadway information 
system status

roadway information 
system data

Roadway Subsystem

NMDOT DMS

Roadway Subsystem

NMDOT CCTV

video surveillance 
control

traffic images

Traffic Management

NMDOT District 4 
TOC traffic images

video surveillance control

barrier system status

barrier system control

Roadway Subsystem

NMDOT DMS
roadway information 

system status

roadway information system data



ATMS21 - Roadway Closure Management
NMDOT (2 of 2)

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

road network 
conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction Management

NMDOT District 
Maintenance Office

+
NMDOT District 

Maintenance Units 
Dispatch

road network 
conditions

Information Service 
Provider

NMDOT Advanced 
Traveler Information 

System
+

NMDOT District Public 
Information System

+
Private Sector Traveler 
Information Services

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NMDOT District HELP 

Courtesy Patrol Dispatch
+

Regional Emergency 
Communications Center

+
Tribal Public Safety 
Dispatch-Statewide

remote surveillance 
control

traffic images



CVO10 - HAZMAT Management
NEF / WIPP

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

emergency plan 
coordination

+
emergency route 

request
+

threat information

emergency plan 
coordination

+
emergency routes

+
road network 

conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

New Mexico Regional 
HAZMAT Teams

+
New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
Regional Emergency 

Communications Center
+

Tribal Public Safety 
Dispatch-Statewide

emergency plan 
coordination

+
threat information 

coordination

emergency plan 
coordination

+
threat information 

coordination

Emergency Management

NEF - National 
Enrichment 

Facility
+

WIPP - Waste 
Isolation Pilot 

Plant



EM01 - Emergency Call-Taking and Dispatch
 Statewide Emergency Communications Network (EM to Other EM)

incident report

incident response 
coordination

incident report

incident response 
coordination

Other Emergency 
Management

New Mexico State 
Radio 

Communications 
Bureau (RCB)

+
Statewide 

Emergency 
Communications 

Network

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command System
+

New Mexico Regional 
HAZMAT Teams

+
New Mexico Statewide 
Emergency Operations 

Center (EOC)

Emergency Management

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
NMDOT District HELP 

Courtesy Patrol Dispatch
+

Regional Air Rescue 
Dispatch

+
Regional Emergency 

Communications Center
+

Regional Emergency 
Operations Center (EOC)

+
State Forestry Offices

+
State Game and Fish 

District Offices
+

State Park Facilities
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

incident response 
coordination

incident report

incident report

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
Regional PSAPs (1 of 2)

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Los Alamos National Lab 
Operations

+
Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico Conservancy 

Districts
+

New Mexico National Guard 
Command System

+
New Mexico Regional 

HAZMAT Teams
+

New Mexico State Radio 
Communications Bureau 

(RCB)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency 
Management

NM DPS District 
Dispatch Center

+
NM Motor Transport 

Division (MTD) 
District Offices

+
NMDOT District HELP 

Courtesy Patrol 
Dispatch

+
Private Ambulance 
Provider Dispatch-

Statewide
+

Private HAZMAT 
Response Providers

+
Private Tow/Wrecker 

Dispatch
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol 

Stations
+

US Bureau of Land 
Management Offices

+
US Forest Service 

Offices

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
NM DPS

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico Regional 

HAZMAT Teams
+

NM Motor Transport 
Division (MTD) District 

Offices
+

NMDOT District HELP 
Courtesy Patrol Dispatch

+
Private Ambulance Provider 

Dispatch-Statewide
+

Private Tow/Wrecker 
Dispatch

+
Regional Emergency 

Communications Center
+

Tribal Public Safety 
Dispatch-Statewide

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

NM DPS District 
Dispatch Center Emergency Vehicle 

Subsystem

NM DPS Vehicles

emergency dispatch 
requests

emergency dispatch 
response

incident response 
coordination

incident response 
coordination

Other Emergency 
Management

Arizona Highway 
Patrol Dispatch

+
Colorado State Police 

Dispatch
+

Mexico Public Safety
+

Oklahoma State 
Police Dispatch

+
Other NM District DPS 

Dispatch Centers
+

Texas DPS 
Communications 

Service



EM02 - Emergency Routing 
NM DPS / NMDOT Motor Transport

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

suggested route

emergency vehicle tracking data

Emergency Management

NM DPS District 
Dispatch Center

Emergency Vehicle 
Subsystem

NM DPS Vehicles

suggested route

emergency vehicle tracking data

Emergency Management

NMDOT District 
HELP Courtesy 
Patrol Dispatch

Emergency Vehicle 
Subsystem

NM Motor Transport 
Division Response 

Vehicles



EM02 - Emergency Routing 
NMDOT (1 of 2)

signal control data

request for right-of-way
+

signal control status

Roadway Subsystem

NMDOT Traffic 
Signals

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency Vehicle 
Subsystem

County Fire/EMS 
Vehicles

+
Municipal Fire and 

EMS Vehicles

emergency traffic 
control information

emergency traffic 
control request

local signal 
preemption 

request

Traffic Management

NMDOT Signal Lab



EM02 - Emergency Routing 
NMDOT (2 of 2)

signal control data

request for right-of-way
+

signal control status

Roadway Subsystem

NMDOT Traffic 
Signals

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

suggested route

emergency vehicle tracking data

Emergency Management

Municipal Public 
Safety Dispatch

Emergency Vehicle 
Subsystem

Municipal Fire and 
EMS Vehicles

local signal 
preemption 

request

emergency traffic 
control request

emergency traffic 
control information

Traffic Management

NMDOT Signal Lab



EM04 - Roadway Service Patrols
NMDOT Roadway Service Patrols

Emergency Management

NMDOT District 
HELP Courtesy 
Patrol Dispatch

Emergency Vehicle 
Subsystem

NMDOT District 
HELP Courtesy 
Patrol Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
emergency vehicle 

tracking data
+

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

NOTE: Currently exists for District 3.  Future 
implementations in District 1 and District 5.



EM05 - Transportation Infrastructure Protection
NMDOT (1 of 2)

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport Division 

(MTD) District Offices
+

Regional Emergency 
Communications Center

+
Regional Emergency 

Operations Center (EOC)
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

incident report
+

threat information 
coordination

incident report
+

threat information 
coordination

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

threat information
+

transportation 
system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

threat information 
coordination

Other Emergency 
Management

Other State Public 
Safety 

Communications 
Centers

+
Statewide Emergency 

Communications 
Network



EM05 - Transportation Infrastructure Protection
NMDOT (2 of 2)

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

Alerting and Advisory 
Systems

NM DPS Alert 
Coordinator

threat information

alerts and advisories

Security Monitoring 
Subsystem

NMDOT 
Security 

Monitoring Field 
Equipment

infrastructure monitoring 
sensor control

+
secure area sensor 

control
+

secure area surveillance 
control

infrastructure monitoring 
sensor data

+
secure area sensor data

+
secure area surveillance 

data

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public Works 
Dispatch

+
NMDOT District 

Maintenance Units 
Dispatch

+
Tribal Road Maintenance

threat information
+

transportation 
system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT Advanced Traveler 
Information System

+
NMDOT District Public 
Information System

+
NMDOT Statewide Public 

Information Office

alert notification
+

transportation 
system status

Security Monitoring 
Subsystem

Tribal Security 
Monitoring Field 

Equipment

secure area 
surveillance data NOTE: Tribal Security 

Monitoring Field Equipment are 
on parking lots and roadways 

near the interstate.



EM06 - Wide Area Alert
Amber Alert (2 of 3)

Emergency Management

NM DPS District 
Dispatch Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert_ud

amber alert 
confirmation_ud

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico National Guard 

Command System
+

New Mexico State Radio 
Communications Bureau 

(RCB)
+

New Mexico Statewide 
Emergency Operations 

Center (EOC)

Emergency Management

NM Motor Transport 
Division (MTD) District 

Offices
+

NMDOT District HELP 
Courtesy Patrol 

Dispatch
+

Regional Emergency 
Communications 

Center
+

Regional Emergency 
Operations Center 

(EOC)
+

Texas DPS 
Communications 

Service
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol 

Stations

amber alert 
confirmation_ud

amber alert_ud

Alerting and Advisory 
Systems

NM DPS Alert 
Coordinator

amber alert_ud



EM06 - Wide Area Alert
Amber Alert (3 of 3)

Emergency Management

NM DPS District 
Dispatch Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

amber alert_ud

amber alert 
confirmation_ud

Maintenance and 
Construction Management

BIA Roads
+

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public Works 
Dispatch

+
NMDOT District 

Maintenance Office
+

NMDOT District 
Maintenance Units 

Dispatch
+

Tribal Road Maintenance

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC
+

Tribal Transportation 
Operations

amber alert 
confirmation_ud

amber alert_ud



EM08 - Disaster Response and Recovery
State EOC (2 of 3)

Emergency 
Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident response status

+
maint and constr 
resource request

+
transportation system 

status

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

Maintenance and 
Construction 
Management

ADOT Maintenance 
Sections

+
CDOT Maintenance 

Sections
+

Mexico Regional 
Maintenance Section

+
NMDOT District 

Maintenance Office
+

NMDOT District 
Maintenance Units 

Dispatch
+

OkDOT Maintenance 
Sections

+
TxDOT District 

Maintenance Sections

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation system 

status

NOTE: Maint. requests outside the 
geographic region go through the State 

EOC who, in turn, make a maint. request 
to the appropriate NMDOT District.

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell 
Public Works 

Dispatch
+

County Public 
Works Dispatch

+
Municipal Public 
Works Dispatch

+
Tribal Road 

Maintenance



EM08 - Disaster Response and Recovery
State EOC (3 of 3)

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic Operations 
Center-Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

+
Tribal Transportation 

Operations

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment 

status
+

road network status 
assessment



EM08 - Disaster Response and Recovery
Regional EOC (2 of 3)

Emergency 
Management

Regional 
Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident response status

+
maint and constr resource 

request
+

transportation system 
status

emergency plan 
coordination

+
maint and constr resource 

response
+

road network status 
assessment

Maintenance and 
Construction 
Management

ADOT Maintenance 
Sections

+
CDOT Maintenance 

Sections
+

Mexico Regional 
Maintenance Section

+
NMDOT District 

Maintenance Office
+

NMDOT District 
Maintenance Units 

Dispatch
+

OkDOT Maintenance 
Sections

+
TxDOT District 

Maintenance Sections

emergency plan 
coordination

+
maint and constr 

resource response
+

road network status 
assessment

emergency plan 
coordination

+
incident response 

status
+

maint and constr 
resource request

+
transportation system 

status

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell 
Public Works 

Dispatch
+

County Public 
Works 

Dispatch
+

Municipal 
Public Works 

Dispatch
+

Tribal Road 
Maintenance



EM08 - Disaster Response and Recovery
Regional EOC (3 of 3)

Emergency Management

Regional 
Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic Operations 
Center-Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
Tribal Transportation 

Operations

emergency plan 
coordination

+
resource request

+
transportation system 

status

emergency plan 
coordination

+
resource deployment 

status
+

road network status 
assessment



Maintenance and 
Construction 
Management

NMDOT District 
Maintenance 

Office
+

NMDOT District 
Maintenance 

Units Dispatch

Emergency Management

NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management
Statewide EOC

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

emergency plan 
coordination

+
emergency traffic 

control information
+

resource deployment 
status

emergency plan 
coordination

+
evacuation information

+
maint and constr 
resource request

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 

information
+

resource request

emergency plan 
coordination

+
maint and constr 

resource response

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

emergency plan coordination
+

evacuation coordination
+

resource coordination

emergency plan 
coordination

+
evacuation coordination

+
resource coordination



Emergency Management

Regional 
Emergency 
Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management
Regional EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Emergency Management

Arizona Highway Patrol Dispatch
+

BIA/Tribal Public Safety Dispatch
+

City of Roswell Public Safety 
Dispatch

+
Colorado State Police Dispatch

+
Municipal Public Safety Dispatch

+
New Mexico National Guard 

Command System
+

New Mexico State Radio 
Communications Bureau (RCB)

+
NM DPS District Dispatch Center

+
Oklahoma State Police Dispatch

+
Regional Emergency 

Communications Center
+

Texas DPS Communications 
Service

+
Tribal Public Safety Dispatch-

Statewide
+

US Forest Service Offices

Transit Management

City of Roswell Fixed 
Route Transit Dispatch

+
Independent School 

District Dispatch
+

Local Transit Dispatch
+

Mid-Region RTD 
Operations Center

+
NMDOT Park and Ride 

Dispatch
+

North Central RTD 
Operations

+
Rail Runner Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information



Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public Works 
Dispatch

+
NMDOT District 

Maintenance Office
+

Tribal Road Maintenance

Emergency 
Management

Regional 
Emergency 
Operations 

Center (EOC)

EM09 - Evacuation and Reentry Management
Regional EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic Operations 
Center-Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

+
Tribal Transportation Operations

emergency plan 
coordination

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request
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maint and constr vehicle conditions
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MC04 - Weather Information Processing and Distribution
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+
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Ride Dispatch

+
Rail Runner 
Operations

Information Service 
Provider

NMDOT District 
Public 

Information 
System

+
NMDOT Traveler 

Information 
Website

road weather 
information

Transit Management

Local Transit 
Dispatch

+
North Central RTD 

Operations
+

Rail Runner 
Operations

road weather 
information



MC04 - Weather Information Processing and Distribution
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MC04 - Weather Information Processing and Distribution
Municipalities (2 of 2)
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MC04 - Weather Information Processing and Distribution
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MC05 - Roadway Automated Treatment
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Maintenance 

Units Dispatch
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NOTE: Currently exists in District 5.
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