
AD1 - ITS Data Mart
NMDOT Statewide Crash Information System 

Archived Data 
Management Subsystem

NMDOT 
Statewide Crash 

Information 
System

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico Regional 

HAZMAT Teams
+

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
NMDOT District HELP 

Courtesy Patrol Dispatch
+

Regional Emergency 
Communications Center

+
Tribal Public Safety 
Dispatch-Statewide

emergency archive 
data Archived Data User 

Systems

Archive Data Usersarchived data product 
requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Users include:
NMDOT – All Districts
Municipalities
Counties
FHWA

archive requests
+

archive status

Archived Data 
Management Subsystem

DMV Database

archive 
coordination

NOTE: This is run by NMDOT Traffic 
Safety Bureau - UNM is the contractor 

running this archive.
archive 

coordination



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command System
+

New Mexico Regional 
HAZMAT Teams

+
New Mexico Statewide 
Emergency Operations 

Center (EOC)

ATMS08 - Incident Management
NMDOT District Maintenance (EM to MCM) 

Maintenance and 
Construction 
Management

NMDOT District 
Maintenance 

Office
+

NMDOT District 
Maintenance 

Units Dispatch

incident 
information

+
incident response 

status
+

maint and constr 
resource request

incident 
information

+
maint and constr 

resource response

Emergency Management

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM DPS Mobile Command 

Center
+

Regional Emergency 
Communications Center

+
Regional Emergency 

Operations Center (EOC)
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

+
US Bureau of Land 

Management Offices
+

US Forest Service Offices

incident 
information

+
incident response 

status
+

maint and constr 
resource request

incident 
information

+
maint and constr 

resource response



emergency dispatch requests

Emergency Vehicle Subsystem

City of Roswell Fire/
EMS Vehicles

+
City of Roswell Police 

Vehicles
+

County Fire/EMS 
Vehicles

+
County Sheriffs 

Vehicles
+

Municipal Fire and EMS 
Vehicles

+
Municipal Police 

Vehicles

Emergency Management

Regional Emergency 
Communications 

Center

ATMS08 - Incident Management
RECC (EM to EVS)

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Municipal Public Safety 
Dispatch

+
National Parks and 
Monuments Sites

+
New Mexico Regional 

HAZMAT Teams
+

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport Division 

(MTD) District Offices
+

Regional Emergency 
Communications Center

+
Tribal Public Safety 
Dispatch-Statewide

Rail Operations

Rail Operations 
Centers

incident 
information

+
incident response 

status

incident information
+

rail incident response 
status

ATMS08 - Incident Management
 Rail Operations Coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Roswell Traffic Operations 
Center

+
County Traffic Operations Center

+
Municipal Traffic Operations 

Center-Statewide
+

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC
+

Tribal Transportation Operations

hri advisories



CVO10 - HAZMAT Management
 Commercial Vehicles

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center
+

Tribal Public Safety 
Dispatch-Statewide

Fleet and Freight 
Management

Fleet 
Management 

Systems

hazmat information 
request

hazmat information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)
+

WIPP - Waste 
Isolation Pilot 

Plant

incident report

incident response 
coordination

incident response 
coordination

incident report

Emergency 
Management

New Mexico 
Regional 
HAZMAT 
Teams

hazmat information 
request

hazmat information
NOTE: Both the National Guard Hazmat 

Team (in Santa Fe) and the Military 
facilities (various locations) have hazmat 
teams that may support incidents/spills.



CVO10 - HAZMAT Management
NEF / WIPP

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

emergency plan 
coordination

+
emergency route 

request
+

threat information

emergency plan 
coordination

+
emergency routes

+
road network 

conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

New Mexico Regional 
HAZMAT Teams

+
New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
Regional Emergency 

Communications Center
+

Tribal Public Safety 
Dispatch-Statewide

emergency plan 
coordination

+
threat information 

coordination

emergency plan 
coordination

+
threat information 

coordination

Emergency Management

NEF - National 
Enrichment 

Facility
+

WIPP - Waste 
Isolation Pilot 

Plant



EM01 - Emergency Call-Taking and Dispatch
 Statewide Emergency Communications Network (EM to Other EM)

incident report

incident response 
coordination

incident report

incident response 
coordination

Other Emergency 
Management

New Mexico State 
Radio 

Communications 
Bureau (RCB)

+
Statewide 

Emergency 
Communications 

Network

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico National 

Guard Command System
+

New Mexico Regional 
HAZMAT Teams

+
New Mexico Statewide 
Emergency Operations 

Center (EOC)

Emergency Management

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
NMDOT District HELP 

Courtesy Patrol Dispatch
+

Regional Air Rescue 
Dispatch

+
Regional Emergency 

Communications Center
+

Regional Emergency 
Operations Center (EOC)

+
State Forestry Offices

+
State Game and Fish 

District Offices
+

State Park Facilities
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

incident response 
coordination

incident report

incident report

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
Regional PSAPs (1 of 2)

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Los Alamos National Lab 
Operations

+
Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico Conservancy 

Districts
+

New Mexico National Guard 
Command System

+
New Mexico Regional 

HAZMAT Teams
+

New Mexico State Radio 
Communications Bureau 

(RCB)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency 
Management

NM DPS District 
Dispatch Center

+
NM Motor Transport 

Division (MTD) 
District Offices

+
NMDOT District HELP 

Courtesy Patrol 
Dispatch

+
Private Ambulance 
Provider Dispatch-

Statewide
+

Private HAZMAT 
Response Providers

+
Private Tow/Wrecker 

Dispatch
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol 

Stations
+

US Bureau of Land 
Management Offices

+
US Forest Service 

Offices

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination



EM01 - Emergency Call-Taking and Dispatch
Regional PSAPs (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency Vehicle 
Subsystem

City of Roswell Fire/
EMS Vehicles

+
City of Roswell 
Police Vehicles

+
County Fire/EMS 

Vehicles
+

County Sheriffs 
Vehicles

+
Municipal Fire and 

EMS Vehicles
+

Municipal Police 
Vehicles

+
Private Ambulance 
Provider Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
incident status



EM01 - Emergency Call-Taking and Dispatch
NM DPS

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public 

Safety Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico Regional 

HAZMAT Teams
+

NM Motor Transport 
Division (MTD) District 

Offices
+

NMDOT District HELP 
Courtesy Patrol Dispatch

+
Private Ambulance Provider 

Dispatch-Statewide
+

Private Tow/Wrecker 
Dispatch

+
Regional Emergency 

Communications Center
+

Tribal Public Safety 
Dispatch-Statewide

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

NM DPS District 
Dispatch Center Emergency Vehicle 

Subsystem

NM DPS Vehicles

emergency dispatch 
requests

emergency dispatch 
response

incident response 
coordination

incident response 
coordination

Other Emergency 
Management

Arizona Highway 
Patrol Dispatch

+
Colorado State Police 

Dispatch
+

Mexico Public Safety
+

Oklahoma State 
Police Dispatch

+
Other NM District DPS 

Dispatch Centers
+

Texas DPS 
Communications 

Service



EM01 - Emergency Call-Taking and Dispatch
City of Roswell

incident report

incident response 
coordination

incident report

incident response 
coordination

Emergency 
Management

New Mexico 
Regional HAZMAT 

Teams
+

NM DPS District 
Dispatch Center

+
Private Ambulance 
Provider Dispatch-

Statewide
+

Private Tow/
Wrecker Dispatch

+
Regional 

Emergency 
Communications 

Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

City of Roswell 
Public Safety 

Dispatch

Emergency Vehicle 
Subsystem

City of Roswell 
Fire/EMS 
Vehicles

+
City of Roswell 
Police Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
emergency vehicle 

tracking data

NOTE: City of Roswell Fire/EMS and 
Police Vehicles can be dispatched from 

the RECC as well for emergencies.



EM01 - Emergency Call-Taking and Dispatch
BIA/Tribal and Tribal Public Safety

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination

Emergency Management

Municipal Public Safety 
Dispatch

+
National Parks and 
Monuments Sites

+
New Mexico Regional 

HAZMAT Teams
+

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
Private Ambulance Provider 

Dispatch-Statewide
+

Private Tow/Wrecker 
Dispatch

+
Regional Emergency 

Communications Center
+

US Bureau of Land 
Management Offices

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

BIA/Tribal Public 
Safety Dispatch

Emergency Vehicle 
Subsystem

BIA/Tribal Public 
Safety Vehiclesemergency dispatch 

requests

emergency dispatch 
response

+
emergency vehicle 

tracking data

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination

Emergency Management

Tribal Public 
Safety Dispatch-

Statewide

Emergency Vehicle 
Subsystem

Tribal Public 
Safety Vehiclesemergency dispatch 

requests

emergency dispatch 
response

+
emergency vehicle 

tracking data



EM02 - Emergency Routing 
Regional Medical Centers 

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Municipal Public Safety 
Dispatch

+
New Mexico National Guard 

Command System
+

New Mexico State Radio 
Communications Bureau (RCB)

+
New Mexico Statewide 

Emergency Operations Center 
(EOC)

+
NM DPS District Dispatch 

Center
+

Private Ambulance Provider 
Dispatch-Statewide

+
Regional Emergency 

Communications Center
+

Regional Emergency Operations 
Center (EOC)

+
Tribal Public Safety Dispatch-

Statewide

Emergency Vehicle 
Subsystem

BIA/Tribal Public Safety 
Vehicles

+
City of Roswell Fire/EMS 

Vehicles
+

County Fire/EMS 
Vehicles

+
Municipal Fire and EMS 

Vehicles
+

Private Ambulance 
Provider Vehicles

+
Tribal Public Safety 

Vehicles

Care Facility

Regional Medical 
Centers-Statewide

care facility status 
request

care facility status

care facility status 
request

+
patient status

care facility status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Vehicle 
Subsystem

City of Roswell Police 
Vehicles

+
County Sheriffs Vehicles

+
Municipal Police 

Vehicles
+

NM DPS Vehicles

care facility status 
request

care facility status



EM02 - Emergency Routing 
NMDOT (1 of 2)

signal control data

request for right-of-way
+

signal control status

Roadway Subsystem

NMDOT Traffic 
Signals

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency Vehicle 
Subsystem

County Fire/EMS 
Vehicles

+
Municipal Fire and 

EMS Vehicles

emergency traffic 
control information

emergency traffic 
control request

local signal 
preemption 

request

Traffic Management

NMDOT Signal Lab



EM02 - Emergency Routing 
County Sheriff and County Fire/EMS Vehicles 

signal control data

request for right-of-way
+

signal control status

Traffic Management

County Traffic 
Operations Center

Roadway Subsystem

County ITS Field 
Equipment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency Vehicle 
Subsystem

County Fire/EMS 
Vehicles

emergency traffic 
control information

emergency traffic 
control request

local signal 
preemption 

request

suggested route

emergency vehicle tracking data

Emergency Management

Regional 
Emergency 

Communications 
Center

Emergency Vehicle 
Subsystem

County Sheriffs 
Vehicles

local signal 
preemption 

request

emergency traffic 
control request

emergency traffic 
control information



EM05 - Transportation Infrastructure Protection
NMDOT (1 of 2)

Emergency Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

Emergency Management

BIA/Tribal Public Safety 
Dispatch

+
City of Roswell Public Safety 

Dispatch
+

Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport Division 

(MTD) District Offices
+

Regional Emergency 
Communications Center

+
Regional Emergency 

Operations Center (EOC)
+

Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

incident report
+

threat information 
coordination

incident report
+

threat information 
coordination

Traffic Management

NMDOT District 1 TOC
+

NMDOT District 2 TOC
+

NMDOT District 3 TOC
+

NMDOT District 4 TOC
+

NMDOT District 5 TOC
+

NMDOT District 6 TOC
+

NMDOT Statewide TMC

threat information
+

transportation 
system status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

threat information 
coordination

Other Emergency 
Management

Other State Public 
Safety 

Communications 
Centers

+
Statewide Emergency 

Communications 
Network



EM08 - Disaster Response and Recovery
State EOC (1 of 3)

Emergency 
Management

New Mexico 
Statewide 

Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

Emergency Management

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport 

Division (MTD) District 
Offices

+
Oklahoma State Police 

Dispatch
+

Regional Emergency 
Communications Center

+
Regional Emergency 

Operations Center (EOC)
+

Texas DPS 
Communications Service

+
Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

+
US Bureau of Land 

Management Offices
+

US Forest Service Offices

Emergency Management

Arizona Highway Patrol 
Dispatch

+
BIA/Tribal Public Safety 

Dispatch
+

City of Roswell Public 
Safety Dispatch

+
Flood Control 

(monitoring) Dams
+

Los Alamos National Lab 
Operations

+
Mexico Public Safety

+
Military Installation 
Operations Offices

+
Municipal Public Safety 

Dispatch
+

National Parks and 
Monuments Sites

+
New Mexico Regional 

HAZMAT Teams



EM08 - Disaster Response and Recovery
Regional EOC (1 of 3)

Emergency 
Management

Regional 
Emergency 
Operations 

Center (EOC)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource coordination
+

transportation system 
status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource 
coordination

+
transportation 
system status

emergency plan 
coordination

+
incident command 

information 
coordination

+
incident response 

coordination
+

resource 
coordination

+
transportation 
system status

Emergency Management

New Mexico State Radio 
Communications Bureau 

(RCB)
+

NM DPS District Dispatch 
Center

+
NM Motor Transport Division 

(MTD) District Offices
+

Oklahoma State Police 
Dispatch

+
Private Ambulance Provider 

Dispatch-Statewide
+

Private HAZMAT Response 
Providers

+
Regional Emergency 

Communications Center
+

Texas DPS Communications 
Service

+
Tribal Public Safety 
Dispatch-Statewide

+
US Border Patrol Stations

+
US Bureau of Land 

Management Offices
+

US Forest Service Offices

Emergency Management

Arizona Highway Patrol 
Dispatch

+
BIA/Tribal Public Safety 

Dispatch
+

City of Roswell Public Safety 
Dispatch

+
Colorado State Police 

Dispatch
+

Flood Control (monitoring) 
Dams

+
Los Alamos National Lab 

Operations
+

Mexico Customs and Border 
Patrol

+
Mexico Public Safety

+
Military Installation Operations 

Offices
+

Municipal Public Safety 
Dispatch

+
National Parks and 
Monuments Sites

+
New Mexico Regional HAZMAT 

Teams
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