


APTS1 - Transit Vehicle Tracking
Regional Transit Providers (1 of 4)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

City of Roswell 
Fixed Route Transit 

Dispatch

Transit Vehicle 
Subsystem

City of Roswell 
Fixed Route 

Transit Vehicles

transit vehicle location data
+

transit vehicle schedule performance

Transit Management

Local Transit 
Dispatch

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

transit vehicle location data
+

transit vehicle schedule performance



Transit Management

Mid-Region RTD 
Operations Center

Transit Vehicle Subsystem

Mid-Region RTD 
Transit Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
Regional Transit Providers (2 of 4)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

North Central RTD 
Operations

Transit Vehicle Subsystem

North Central RTD 
Transit Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance



APTS1 - Transit Vehicle Tracking
Regional Transit Providers (3 of 4)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

transit vehicle location data
+

transit vehicle schedule performance

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

transit vehicle location data
+

transit vehicle schedule performance



APTS1 - Transit Vehicle Tracking
Regional Transit Providers (4 of 4)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

South Central RTD 
Operations

Transit Vehicle 
Subsystem

South Central RTD 
Transit Vehicles

transit vehicle location data
+

transit vehicle schedule performance

Transit Management

Southwest RTD 
Operations

Transit Vehicle 
Subsystem

Southwest RTD 
Demand Response 

Transit Vehicles

transit vehicle location data
+

transit vehicle schedule performance



Transit Management

Independent School 
District Dispatch

Transit Vehicle Subsystem

Independent School 
District Buses

transit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
Independent School District 

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
City of Roswell

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

Information Service 
Provider

City of Roswell 
Public Information 

System
+

City of Roswell 
Website

Transit Vehicle Subsystem

City of Roswell 
Fixed Route Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

City of Roswell Public 
Works Dispatch

Information Service Provider

NMDOT Traveler 
Information Website

+
Private Sector Traveler 
Information Services

transit information 
request

transit and fare schedules



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
Local Transit

Transit Management

Local Transit 
Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

+
Municipal Traffic 

Operations Center-
Statewide

Information Service 
Provider

City of Roswell 
Website

+
Municipal Website

Transit Vehicle Subsystem

Local Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public 
Works Dispatch

Information Service Provider

Local Transit IVR 
System and Website

transit information 
request

transit and fare schedules



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
North Central RTD

Transit Management

North Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 5 TOC

Information Service 
Provider

North Central RTD 
Transit Website

Transit Vehicle Subsystem

North Central RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

County Public Works 
Dispatch

+
Municipal Public 
Works Dispatch

+
NMDOT District 

Maintenance Office

Information Service Provider

NMDOT Traveler 
Information Website

+
Private Sector Traveler 
Information Services

transit information 
request

transit and fare schedules

NOTE: NCRTD has modified fixed route 
transit service to support school systems.



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
NMDOT Park and Ride

Transit Management

NMDOT Park and 
Ride Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

+
Military Installation 
Operations Offices

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

Information Service 
Provider

NMDOT Advanced 
Traveler Information 

System
+

NMDOT District Public 
Information System

+
NMDOT Traveler 

Information Website
+

Private Sector Traveler 
Information Services

Transit Vehicle Subsystem

NMDOT Park and 
Ride Shuttle Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGENDcurrent asset 
restrictions

+
roadway maintenance 

status
+

work zone information

Maintenance and Construction 
Management

NMDOT District 
Maintenance Office



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
Rail Runner

Transit Management

Rail Runner 
Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC
+

NMDOT District 3 TOC
+

NMDOT District 5 TOC
+

NMDOT Statewide 
TMC

Information Service 
Provider

Rail Runner 
Commuter Rail 

Website

Transit Vehicle Subsystem

Rail Runner Transit 
Rail Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

County Public Works 
Dispatch

+
Municipal Public 
Works Dispatch

+
NMDOT District 

Maintenance Office



road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
South Central RTD

Transit Management

South Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

Municipal Website
+

North Central RTD 
Transit Website

Transit Vehicle Subsystem

South Central RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information

Maintenance and Construction 
Management

City of Roswell Public 
Works Dispatch

+
County Public Works 

Dispatch
+

Municipal Public 
Works Dispatch

Information Service Provider

Local Transit IVR 
System and Website

transit information 
request

transit and fare schedules

NOTE: SCRTD has modified fixed route 
transit service to support school systems.



road network 
conditions

transit vehicle 
operator information

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
 Independent School Districts

Transit Management

Independent 
School District 

Dispatch

Traffic Management

City of Roswell Traffic 
Operations Center

+
County Traffic Operations 

Center
+

Municipal Traffic Operations 
Center-Statewide

+
NMDOT District 1 TOC

+
NMDOT District 2 TOC

+
NMDOT District 3 TOC

+
NMDOT District 4 TOC

+
NMDOT District 5 TOC

+
NMDOT District 6 TOC

+
NMDOT Statewide TMC

+
Tribal Transportation 

Operations

Transit Vehicle Subsystem

Independent School 
District Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

BIA Roads
+

City of Roswell Public 
Works Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Units 

Dispatch
+

Tribal Road 
Maintenance

current asset 
restrictions

+
roadway 

maintenance status
+

work zone 
information



APTS3 - Demand Response Transit Operations
Local Transit

road network 
conditions

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Local Transit 
Dispatch

Information Service 
Provider

Local Transit IVR 
System and 

Website

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler 

Information 
Services

transit information request

transit and fare schedules

Traffic Management

Municipal Traffic 
Operations Center-

Statewide

Maintenance and 
Construction Management

County Public 
Works Dispatch

+
Municipal Public 
Works Dispatch



APTS3 - Demand Response 
MidRTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Mid-Region RTD 
Operations 

Center

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 3 TOC
+

NMDOT Statewide TMC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

Mid-Region RTD 
Transit Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
North Central RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

North Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 5 TOC

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

North Central 
RTD Transit 

Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
South Central RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

South Central 
RTD Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

South Central 
RTD Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS3 - Demand Response 
Southwest RTD

road network 
conditions

transit and fare schedules

transit information request

transit vehicle operator 
information

transit vehicle 
passenger and use data

Transit Management

Southwest RTD 
Operations

Traffic Management

Municipal Traffic 
Operations Center-

Statewide
+

NMDOT District 1 TOC

Information Service 
Provider

NMDOT Traveler 
Information 

Website
+

Private Sector 
Traveler Information 

Services

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

County Public Works 
Dispatch

+
Municipal Public Works 

Dispatch
+

NMDOT District 
Maintenance Office

current asset 
restrictions

+
work zone 

information

Information Service 
Provider

Southwest RTD 
Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive 
transit request

+
selected routes

+
transit information 

request



APTS4 - Transit Passenger and Fare Management
City of Roswell

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Remote Traveler 
Support

City of Roswell 
Transit Kiosks

Transit Vehicle 
Subsystem

City of Roswell 
Fixed Route 

Transit Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Management
Local Transit Operations

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

Local Transit 
Dispatch

Remote Traveler 
Support

Regional Transit 
Kiosks-Statewide

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Management
MidRTD Transit Operations

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

Mid-Region RTD 
Operations 

Center

Remote Traveler 
Support

Regional Transit 
Kiosks-Statewide

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Management
North Central RTD Operations

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

North Central 
RTD Operations

Remote Traveler 
Support

Regional Transit 
Kiosks-Statewide

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Management
South Central RTD Operations

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

South Central 
RTD Operations

Remote Traveler 
Support

Regional Transit 
Kiosks-Statewide

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS4 - Transit Passenger and Fare Management
Southwest RTD Operations

transit fare 
information

transit fare and 
passenger status

fare and payment 
status

+
transit vehicle 

passenger and use data

Traveler Card

Regional Smart 
Card

Transit Management

Southwest RTD 
Operations

Remote Traveler 
Support

Regional Transit 
Kiosks-Statewide

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
paymentpayment

request for payment

paymentuser defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Emergency Management

City of Roswell 
Fixed Route 

Transit Dispatch

APTS5 - Transit Security
City of Roswell

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Emergency 
Management

City of Roswell 
Public Safety 

Dispatch
+

Regional Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

City of Roswell 
Fixed Route 

Transit Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

City of Roswell 
Public Information 

System

transit incident 
information

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control



Emergency Management

Local Transit 
Dispatch

APTS5 - Transit Security
Local Transit

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

Local Transit 
Dispatch

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

County Public 
Information System

+
Municipal Public 

Information System
+

NMDOT Advanced 
Traveler Information 

System

transit incident 
information



Emergency Management

Mid-Region RTD 
Operations 

Center

APTS5 - Transit Security
MidRTD Operations

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

Mid-Region RTD 
Operations 

Center

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

NMDOT District 
Public Information 

System

transit incident 
information

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control



Emergency Management

NMDOT Park and 
Ride Dispatch

APTS5 - Transit Security
NMDOT Park and Ride

transit emergency data

incident response 
status

alarm acknowledge

alarm notification

Transit Management

NMDOT Park and 
Ride Dispatch

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional Emergency 

Communications 
Center

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

secure area 
surveillance control

Information Service 
Provider

NMDOT District 
Public Information 

System

transit incident 
information



APTS5 - Transit Security
North Central RTD

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

North Central 
RTD Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

North Central 
RTD Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
Rail Runner Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Rail Runner 
Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

Rail Runner 
Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
South Central RTD Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

South Central 
RTD Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

South Central 
RTD Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
Southwest RTD Operations

Emergency 
Management

Municipal Public 
Safety Dispatch

+
NM DPS District 
Dispatch Center

+
Regional 

Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

secure area 
surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Southwest RTD 
Operations

secure area 
surveillance control

alarm acknowledge

alarm notification

Transit Management

Southwest RTD 
Operations

incident response status

transit emergency data

Remote Traveler 
Support

Regional 
Transportation 

Centers
alarm notification

+
secure area surveillance data

alarm acknowledge
+

secure area surveillance 
control

Information Service 
Provider

NMDOT District 
Public 

Information 
System

transit incident information



APTS5 - Transit Security
Independent School Districts

transit emergency 
data

incident response 
status

alarm acknowledge

secure area surveillance 
data

Emergency Management

Independent 
School District 

Dispatch

Emergency 
Management

Regional Emergency 
Communications 

Center

Transit Vehicle 
Subsystem

Independent 
School District 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

alarm notification

secure area surveillance 
control

Transit Management

Independent 
School District 

Dispatch



APTS6 - Transit Maintenance
City of Roswell / Local

request for vehicle measures

transit vehicle conditions

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Transit Vehicle 
Subsystem

City of Roswell 
Fixed Route 

Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

transit vehicle conditions

request for vehicle measures



APTS6 - Transit Maintenance
MidRTD / North Central RTD

request for vehicle measures

transit vehicle conditions

Transit Management

Mid-Region RTD 
Operations 

Center

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

North Central 
RTD Operations

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehiclestransit vehicle conditions

request for vehicle measures



APTS6 - Transit Maintenance
South Central RTD / Southwest RTD

request for vehicle measures

transit vehicle conditions

Transit Management

South Central 
RTD Operations

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Southwest RTD 
Operations

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

transit vehicle conditions

request for vehicle measures



APTS6 - Transit Maintenance
NMDOT Park and Ride

request for vehicle measures

transit vehicle conditions

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle measures

transit vehicle conditions

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles



APTS6 - Transit Maintenance
Independent School Districts

request for vehicle measures

transit vehicle conditions

Transit Management

Independent 
School District 

Dispatch

Transit Vehicle 
Subsystem

Independent 
School District 

Buses

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



APTS7 - Multi-modal Coordination 
City of Roswell

transit vehicle 
schedule performance

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Transit Vehicle 
Subsystem

City of Roswell 
Fixed Route 

Transit Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Regional Airports



APTS7 - Multi-modal Coordination 
Local Transit

transit vehicle 
schedule performance

Transit Management

Local Transit 
Dispatch

Transit Vehicle 
Subsystem

Local Transit 
Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

City of Roswell Fixed 
Route Transit 

Dispatch
+

Mid-Region RTD 
Operations Center

+
NMDOT Park and Ride 

Dispatch
+

North Central RTD 
Operations

+
Rail Runner 
Operations

+
South Central RTD 

Operations
+

Southwest RTD 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports
+

Space Port America



APTS7 - Multi-modal Coordination 
MidRTD Operations

transit vehicle 
schedule performance

Transit Management

Mid-Region RTD 
Operations Center

Transit Vehicle 
Subsystem

Mid-Region RTD 
Transit Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
NMDOT Park and Ride 

Dispatch
+

Other Regional 
Transit Districts

+
Rail Runner 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports



APTS7 - Multi-modal Coordination 
NMDOT Park and Ride

transit vehicle 
schedule performance

Transit Management

NMDOT Park and 
Ride Dispatch

Transit Vehicle 
Subsystem

NMDOT Park and 
Ride Shuttle 

Buses

Multimodal 
Transportation Service 

Provider

Regional Airports

transit service 
coordination

transit multimodal 
information

transit service 
coordination

multimodal service data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
Other Regional 

Transit Districts
+

Rail Runner 
Operations



APTS7 - Multi-modal Coordination 
North Central RTD

transit vehicle 
schedule performance

Transit Management

North Central RTD 
Operations

Transit Vehicle 
Subsystem

North Central 
RTD Transit 

Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
NMDOT Park and 

Ride Dispatch
+

Other Regional 
Transit Districts

+
Rail Runner 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Albuquerque 
International 

Airport
+

Regional Airports



APTS7 - Multi-modal Coordination 
Rail Runner Operations

transit vehicle schedule 
performance

Transit Management

Rail Runner 
Operations

Transit Vehicle 
Subsystem

Rail Runner 
Transit Rail 

Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Mid-Region RTD 

Operations Center
+

North Central RTD 
Operations

+
South Central RTD 

Operations



APTS7 - Multi-modal Coordination 
South Central RTD

transit vehicle 
schedule performance

Transit Management

South Central 
RTD Operations

Transit Vehicle 
Subsystem

South Central 
RTD Transit 

Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Other Regional 

Transit Districts
+

Southwest RTD 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Regional Airports
+

Space Port America



APTS7 - Multi-modal Coordination 
Southwest RTD

transit vehicle 
schedule performance

Transit Management

Southwest RTD 
Operations

Transit Vehicle 
Subsystem

Southwest RTD 
Demand 

Response Transit 
Vehicles

transit service 
coordination

transit service 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Dispatch

+
Other Regional 

Transit Districts
+

South Central RTD 
Operations

multimodal service 
data

transit multimodal 
information

Multimodal 
Transportation Service 

Provider

Regional Airports



APTS8 - Transit Traveler Information
 City of Roswell

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

City of Roswell 
Fixed Route 

Transit Dispatch

Remote Traveler 
Support

City of Roswell 
Transit Kiosks

+
NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
Regional 

Transportation 
Centers

Information Service 
Provider

City of Roswell 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
Local Transit Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Local Transit 
Dispatch

Remote Traveler 
Support

NMDOT Rest 
Area/Visitor 

Center/Truck 
Stop/Service 
Plaza Kiosks

+
NMDOT Welcome 

Center/Tourist 
Info Plazas

+
Regional 

Transportation 
Centers

Information Service 
Provider

Local Transit IVR 
System and 

Website
+

Municipal Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
MidRTD Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Mid-Region RTD 
Operations 

Center

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

Mid-Region RTD 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
North Central RTD 

transit information 
request

transit and fare 
schedules

traveler 
information

traveler request

Transit Management

North Central RTD 
Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

North Central RTD 
Transit Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service Provider

NMDOT Advanced 
Traveler Information 

System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
South Central RTD

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

South Central 
RTD Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

South Central RTD 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request



APTS8 - Transit Traveler Information
Southwest RTD Operations

transit information 
request

transit and fare 
schedules

traveler information

traveler request

Transit Management

Southwest RTD 
Operations

Remote Traveler 
Support

NMDOT Rest Area/
Visitor Center/Truck 
Stop/Service Plaza 

Kiosks
+

NMDOT Welcome 
Center/Tourist Info 

Plazas
+

Regional Transit 
Kiosks-Statewide

+
Regional 

Transportation 
Centers

Information Service 
Provider

Southwest RTD 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing Devices

traveler profile
+

traveler request
+

trip request

broadcast 
information

+
traveler 

information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NMDOT 
Advanced 
Traveler 

Information 
System

transit and fare 
schedules

transit information 
request
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