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AD1 - ITS Data Mart
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AD1 - ITS Data Mart
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AD3 - ITS Virtual Data Warehouse
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ATIS01 - Broadcast Traveler Information
NYSDOT 511.ORG (3 of 3)
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ATMS04 - Freeway Control
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ATMS06 - Traffic Information Dissemination
NYSDOT (3 of 3)
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ATMS06 - Traffic Information Dissemination
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ATMS07 - Regional Traffic Management
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ATMS08 - Incident Management
 NYSDOT Regional TOCs, NYSTA and IIMS
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ATMS10 - Electronic Toll Collection
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ATMS18 - Reversible Lane Management
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CVO03 - Electronic Clearance
New York State Commercial Vehicle Safety Roadside Inspection Operations (2 of 2)
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CVO03 - Electronic Clearance
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CVO04 - CV Administrative Process
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EM01 - Emergency Call-Taking and Dispatch
NYSDOT Statewide Transportation Information Control Center (STICC) and 
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EM04 - Roadway Service Patrols
NYSDOT HELP Vehicles
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EM04 - Roadway Service Patrols
NYSDOT IIMS Vehicles

Emergency Vehicle 
Subsystem

Local Fire/EMS 
Vehicles

+
Local Police/Sheriffs 

Vehicles
+

NYS Police Vehicles
+

NYSDOT HELP 
Vehicles

+
NYSDOT 

Maintenance 
Vehicles

emergency dispatch 
requests

emergency dispatch 
response

+
emergency vehicle 

tracking data
+

incident status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

NYSDOT 
Statewide 

Information 
Exchange 

Network (IEN)

incident information

Emergency Management

NYSDOT 
Integrated 
Incident 

Management 
System (IIMS)

Emergency Management

NYSDOT Regional 
Traffic Operations 

Center (RTOC)
+

NYSDOT Statewide 
Transportation 

Information 
Coordination Center 

(STICC)
+

NYSTA Thruway 
Statewide 

Operations Center 
(TSOC)

incident report
+

incident response 
coordination

incident report
+

incident response 
coordination



EM05 - Transportation Infrastructure Protection
NYSDOT RTOCs / IEN (2 of 2)
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