


EM01 - Emergency Call-Taking and Dispatch
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EM01 - Emergency Call-Taking and Dispatch
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EM01 - Emergency Call-Taking and Dispatch
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EM02 - Emergency Routing 
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EM02 - Emergency Routing 
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EM02 - Emergency Routing 
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EM03 - Mayday Support
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EM04 - Roadway Service Patrols
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vehicles are existing for 
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EM04 - Roadway Service Patrols
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EM05 - Transportation Infrastructure Protection
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EM05 - Transportation Infrastructure Protection
NYSDOT RTOCs / IEN (2 of 2)
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EM06 - Wide Area Alert
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EM06 - Wide Area Alert
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EM06 - Wide Area Alert
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user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Operators 
Systems

alert status

alert notification

alert status

alert notification

Emergency Management

NYSDOT 
Regional Traffic 

Operations 
Center (RTOC)

Maintenance and 
Construction 
Management

NYSDOT 
Maintenance

Emergency Management

NYSDOT 
Integrated 
Incident 

Management 
System (IIMS)

alert notification 
coordination

alert notification 
coordination



EM07 - Early Warning System
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EM07 - Early Warning System
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EM07 – Early Warning System
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EM07 – Early Warning System
NYSDOT Regional Traffic Operations Centers
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EM08 - Disaster Response and Recovery
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EM08 - Disaster Response and Recovery
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EM08 - Disaster Response and Recovery
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EM08 – Disaster Recovery and Response
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EM08 – Disaster Recovery and Response
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EM08 – Disaster Recovery and Response
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EM08 – Disaster Recovery and Response
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EM09 – Evacuation and Reentry Management
New York SECC / Local EOC / NYSDOT STICC

Emergency Management

Local EOC
+

NYS Police 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New York State 
Emergency 

Coordination 
Center (SECC)

emergency plan 
coordination

+
evacuation 

coordination
emergency plan 

coordination
+

evacuation 
coordination

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

Emergency Management

Local Fire/EMS 
Dispatch

+
Local Police/

Sheriff Dispatch

Emergency Management

New York State 
Disaster LAN

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
evacuation coordination

emergency plan 
coordination

+
evacuation 

coordination

Emergency Management

NYSDOT 
Statewide 

Transportation 
Information 

Coordination 
Center (STICC)



EM09 – Evacuation and Reentry Management
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EM09 – Evacuation and Reentry Management
Local EOC (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

Local DPW 
Dispatch

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
maint and constr 

resource response

Emergency Management

Local EOC

Transit Management

Local Transit 
Operators 
Systemsemergency plan 

coordination
+

emergency transit 
schedule information

+
emergency transit 
service response

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation information

Emergency Management

NYSDOT Statewide 
Information 

Exchange Network 
(IEN)

evacuation 
coordination

evacuation 
coordination



EM09 – Evacuation and Reentry Management
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information

+
emergency transit service response

emergency transit service 
request

+
evacuation information



EM09 – Evacuation and Reentry Management
NYSDOT Regional Traffic Operations Centers

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Local Transit 
Operators 
Systems

emergency plan 
coordination

+
emergency transit 

schedule information
+

emergency transit 
service response

emergency transit 
service request

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation information

+
maint and constr 
resource request

Emergency Management

NYSDOT 
Regional Traffic 

Operations 
Center (RTOC)

Maintenance and 
Construction 
Management

NYSDOT 
Maintenance

Emergency Management

NYSDOT 
Integrated 
Incident 

Management 
System (IIMS)

emergency plan 
coordination

+
evacuation coordination

emergency plan 
coordination

+
evacuation coordination



user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

EM10 - Disaster Traveler Information
NYSDOT IEN and NY511.ORG

Emergency Management

NYSDOT Regional 
Traffic Operations 

Center (RTOC)
+

NYSDOT Statewide 
Transportation 

Information 
Coordination Center 

(STICC)
+

NYSTA Thruway 
Statewide 

Operations Center 
(TSOC)

Emergency Management

NYSDOT 
Statewide 

Information 
Exchange 

Network (IEN)

evacuation 
coordination

+
incident report

+
transportation 
system status

evacuation 
coordination

+
incident report

+
transportation 
system status

Information Service 
Provider

511NY.ORG
+

NYAlerts System

Personal Information 
Access

Private Traveler 
Information 

Device

emergency traveler 
information

incident information
+

transportation system 
status



Media

Private Newspaper, 
Television, and 
Radio Stations

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Personal Information 
Access

Private Traveler 
Information 

Device

Information Service 
Provider

NYSDOT Public 
Information 
Office - Main 

Office

EM10 - Disaster Traveler Information
NYSDOT Public Information Office System

Transit Management

Local Transit 
Operators 
Systems

evacuation information
+

incident information
+

transportation system 
status

emergency traveler 
information

transit information 
request

transit and fare 
schedules

traveler information for 
media

Emergency Management

NYSDOT 
Statewide 

Information 
Exchange 

Network (IEN)
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