
AD1 - ITS Data Mart

NYS DMV Accident Reporting System

Archived Data 

Management Subsystem

NYS DMV 

Accident 

Reporting 

System

Archived Data 

Management Subsystem

NYS Police 

Safety and 

Accident System

Archived Data User 

Systems

Archived Data User 

Systemsarchived data product 

requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Users include:

Transportation Planners

NYSDOT

Federal Highway Administration

Public Requests

archive coordination

archive coordination

incident information_ud

archive requests_ud

Emergency Management

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

archive requests

emergency archive data

Government Reporting 

Systems

Government 

Reporting Systems

government 

reporting system 

data

government 

reporting data 

receipt



APTS05 - Transit Security

CENTRO

transit emergency data

incident response status

alarm acknowledge

+

secure area sensor 

control

+

secure area 

surveillance control

Remote Traveler 

Support

CENTRO Transit 

Security Systems

alarm notification

+

secure area sensor 

data

+

secure area 

surveillance data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

Transit Vehicle 

Subsystem

CENTRO Transit 

Vehicles
alarm notification

+

transit vehicle conditions

+

transit vehicle location data

+

transit vehicle operator 

authentication information

+

secure area surveillance 

data.

alarm acknowledge

+

remote vehicle disable

+

transit vehicle operator 

authentication update
Transit Management

CENTRO Transit 

Operations 

Center



APTS05 - Transit Security

Local Transit Operators

transit emergency data

incident response 

status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

Transit Vehicle 

Subsystem

Local Transit 

Vehicles

alarm notification

+

transit vehicle 

conditions

+

transit vehicle location 

data

+

transit vehicle operator 

authentication 

information

+

secure area surveillance 

data.

alarm acknowledge

+

remote vehicle disable

+

transit vehicle operator 

authentication update

Transit Management

Local Transit 

Operators 

Systems



APTS05 - Transit Security

School Bus Operators

transit emergency data

incident response 

status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

Transit Vehicle 

Subsystem

School Buses

alarm notification

+

transit vehicle 

conditions

+

transit vehicle location 

data

+

transit vehicle operator 

authentication 

information

+

secure area surveillance 

data.

alarm acknowledge

+

remote vehicle disable

+

transit vehicle operator 

authentication update

Transit Management

School Bus 

Dispatch



ATIS01 - Broadcast Traveler Information

511NY.ORG – Incidents (2 of 3)

Information Service 

Provider

511NY.ORG

+

NY TransAlerts

transit and fare 

schedules

Transit Management

NYSDOT Transit 

Service 

Information 

Portal (TSIP)

incident information_ud

Information Service 

Provider

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

Emergency Management

Local Police/

Sheriffs 

Dispatch

+

New York State 

Emergency 

Operations 

Center (SEMO)

+

NYS Police 

Dispatch

incident information

Emergency Management

TRANSCOM RA 

Servers
incident information

Transit Management

Local Transit 

Operators 

Systems

+

CENTRO Transit 

Operations Center

transit traveler 

information 

coordination

incident 

information_ud

Information Service 

Provider

NYSDOT Region 2 

TOC

transit incident 

information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS06 - Traffic Information Dissemination

NYSDOT Region 2 (3 of 3)

Information Service 

Provider

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

road network 

conditions_ud

Traffic Management

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)

+

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)

+

Other NYSDOT 

Regional TOCs

road network 

conditions_ud



ATMS06 - Traffic Information Dissemination

Local Cities and Counties (2 of 2)

road network 

conditions

Traffic Management

Local Traffic 

Control Center

Transit Management

CENTRO Transit 

Operations 

Center

+

Local Transit 

Operators 

Systems

+

School Bus 

Dispatch

road network conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 

Construction 

Management

Local DPW 

Dispatch

Emergency Management

Local 911 Call 

Centers

+

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

road network 

conditions



Traffic Management

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)

ATMS07 - Regional Traffic Management

NYSDOT Statewide Video Exchange Network (VEN)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images.

Traffic Management

NYSDOT 

Statewide Video 

Exchange 

Network (VEN)

Traffic Management

NYSDOT Region 

2 TOC

+

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)

+

Other NYSDOT 

Regional TOCs

traffic images.

traffic images.

Emergency Management

Local 911 Call 

Centers

+

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

New York State 

Emergency 

Operations 

Center (SEMO)

+

NYS Police 

Dispatch

traffic images.



Traffic Management

NYSDOT Region 

2 TOC

+

NYSDOT Region 

9 TOC

ATMS08 - Incident Management

NYSDOT Region 2 (TM to EM)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

New York State 

Emergency 

Operations 

Center (SEMO)

+

NYS Police 

Dispatch

incident information

+

incident response 

status

+

resource request

incident information

+

resource deployment 

status

Emergency Management

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

incident information

+

incident response 

status

+

resource request

incident information

+

resource deployment 

status

Region 9 TOC “takes” the phone 

calls for Region 2 TOC after hours.

Traffic Management

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)

+

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)

incident information

+

resource deployment 

status

incident information

+

incident response 

status

+

resource request



Traffic Management

Local Traffic 

Control Center

ATMS08 - Incident Management

Local Cities and Counties (TM to EM)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

+

NYS Police 

Dispatch

incident information

+

incident response status

+

resource deployment status

+

resource request

+

road network conditions

incident information

+

incident response status

+

resource deployment status

+

resource request



incident information

+

incident response status

+

maint and constr resource request

Maintenance and 

Construction Management

Local DPW 

Dispatch

Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

+

NYS Police 

Dispatch

ATMS08 - Incident Management

Local Cities and Counties (EM to MCM)

incident information

+

maint and constr resource response

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS08 - Incident Management

Public Safety Agencies

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

decision support information Emergency Vehicle 

Subsystem

Local Police/

Sheriffs Vehicles

Emergency Management

Local Police/

Sheriffs Dispatch

incident status

decision support information Emergency Vehicle 

Subsystem

Local Fire/EMS 

Vehicles

Emergency Management

Local Fire/EMS 

Dispatch

incident status

decision support 

information Emergency Vehicle 

Subsystem

NYS Police Vehicles

Emergency Management

NYS Police 

Dispatch

incident status



Emergency Management

Local 911 Call 

Centers

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

ATMS08 - Incident Management

Regional Events

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Event Promoters

Regional Event 

Promoters

event plans

Traffic Management

Local Traffic 

Control Center

+

NYSDOT Region 

2 TOC

event plans

Permits and coordination 

through the local Police.  

NYSDOT may get 

involved for permits.



ATMS19 - Speed Monitoring

NYSDOT Region 2

speed monitoring 

information

speed monitoring 

control

roadway equipment 

coordination

roadway equipment 

coordination

Traffic Management

NYSDOT Region 

2 TOC

Roadway Subsystem

NYSDOT Speed 

Sensors

Other Roadway

NYSDOT Motorist 

Information 

Systems

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Enforcement Agency

Local Police/

Sheriffs Dispatch

+

NYS Police Dispatch

Maintenance and 

Construction 

Management

NYSDOT Region 

2 Maintenance

speed monitoring 

control

speed monitoring 

information

speed monitoring 

information

speed monitoring 

control



EM01 - Emergency Call-Taking and Dispatch

NYSDOT Statewide Transportation Information Control Center (STICC) and 

Statewide Information Exchange Network (IEN)

incident report

incident response 

coordination

incident report

incident response 

coordination

Other Emergency 

Management

NYSDOT Statewide 

Information Exchange 

Network (IEN)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

I-95 CC Information 

Exchange Network

+

NYSDOT Region 2 

TOC

+

Other NYSDOT 

Regional TOCs

incident report_ud

+

incident response 

coordination_ud

incident report_ud

+

incident response 

coordination_ud

incident report_ud

+

incident response 

coordination_ud

incident report_ud

+

incident response 

coordination_ud

Emergency Management

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

+

New York State 

Emergency 

Operations Center 

(SEMO)

+

NYS Police 

Dispatch

+

NYSDEC Regional 

Office

Traffic Management

NYSDOT Statewide 

Transportation 

Information 

Coordination Center 

(STICC)

+

NYSTA Thruway 

Statewide 

Operations Center 

(TSOC)

+

TRANSCOM RA 

Servers



EM01 - Emergency Call-Taking and Dispatch

State Police Dispatch

incident report

+

incident response 

coordination

incident report

+

incident response 

coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

Emergency Vehicle 

Subsystem

NYS Police 

Vehicles

emergency dispatch 

requests

emergency dispatch 

response

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

Emergency Management

NYS Police 

Dispatch

Will vary by county/local 

whether dispatched by NYS 

Police or 911 center.  TSOC 

dispatches Troop T.

emergency dispatch 

requests

emergency dispatch 

response

incident report

+

incident response 

coordination

incident report

+

incident response 

coordination



EM01 - Emergency Call-Taking and Dispatch

State Emergency Operations Center

incident report

+

incident response coordination

Emergency Management

New York State 

Emergency 

Operations Center 

(SEMO)

incident report

+

incident response coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

Local 911 Call 

Centers

+

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

+

NYS Police 

Dispatch



EM01 - Emergency Call-Taking and Dispatch

Local 911

incident report

+

incident response 

coordination

incident report

+

incident response 

coordination

Emergency Management

Local Police/

Sheriffs Dispatch

Emergency Vehicle 

Subsystem

Local Police/

Sheriffs Vehicles
emergency dispatch 

requests

emergency dispatch 

response

Emergency Management

Local 911 Call 

Centers

incident report

+

incident response 

coordination

incident report

+

incident response 

coordination

Emergency Management

Local Fire/EMS 

Dispatch

Emergency Vehicle 

Subsystem

Local Fire/EMS 

Vehicles
emergency dispatch 

requests

emergency dispatch 

response

incident report

+

incident response 

coordination

incident report

+

incident response 

coordination

Emergency Management

NYS Police 

Dispatch

Emergency Vehicle 

Subsystem

NYS Police 

Vehicles
emergency dispatch 

requests

emergency dispatch 

response



EM02 - Emergency Routing 

New York State Police Vehicles / SEMO

suggested route

emergency vehicle tracking data

Emergency Management

NYS Police 

Dispatch

Emergency Vehicle 

Subsystem

NYS Police Vehicles

Care Facility

RESOURCE

care facility status 

request

care facility status

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

care facility status

care facility status request

+

patient status

Emergency Management

New York State 

Emergency 

Operations Center 

(SEMO)

care facility status 

request
care facility status



EM03 - Mayday Support

Mayday/Concierge Service Center

incident report

Emergency Management

Private Mayday/

Concierge 

Service Center

incident report

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Vehicle

Private Traveler 

Vehicles

emergency notification

emergency 

acknowledge

+

emergency data request

Emergency Management

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

New York State 

Emergency 

Operations 

Center (SEMO)

+

NYS Police 

Dispatch

+

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)



EM03 - Mayday Support

Commercial Vehicle

incident report

Emergency Management

Local 911 Call 

Centers

+

NYS Police 

Dispatch

incident report

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Vehicle

Commercial 

Vehicles

emergency notification

emergency 

acknowledge

+

emergency data request

Emergency Management

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

New York State 

Emergency 

Operations 

Center (SEMO)

This represents 

commercial vehicle 

operators reporting 

unusual activity.



EM06 - Wide Area Alert

New York SEMO / Local EOC / NYSDOT IEN

Emergency Management

Local EOC

+

NYS Police 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

alert notification 

coordination

alert notification 

coordination

alert notification 

coordination

alert notification 

coordination Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

Emergency Management

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

alert notification 

coordination

alert notification 

coordination

alert notification 

coordination

alert notification 

coordination

alert notification coordination alert notification coordination



EM06 - Wide Area Alert

Local EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Local Traffic 

Control Center

+

NYSDOT Region 

2 TOC

+

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

alert status

+

incident information

alert notification

Emergency Management

Local EOC

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

alert notification 

coordination

alert notification 

coordination



EM06 - Wide Area Alert

Amber Alert

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

NYS Police 

Dispatch

Traffic Management

NYSDOT Region 

2 TOC

+

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)

+

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)

alert status

amber alert_ud

Emergency Management

Local Police/

Sheriffs Dispatch

amber alert 

confirmation_ud

amber alert request_ud



EM07 - Early Warning System

New York SEMO / Local EOC / NYSDOT IEN

Emergency Management

Local EOC

+

NYS Police 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

Emergency Management

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

incident report

+

threat information coordination

incident report

+

threat information coordination



EM07 - Early Warning System

Local EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Local Traffic 

Control Center

+

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

incident information

incident information

+

threat information

Emergency Management

Local EOC

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

Weather Service

Clarus

+

National Weather 

Service

+

Private Weather 

Service Systems

weather information



EM08 - Disaster Response and Recovery

New York SEMO / Local EOC

Emergency Management

Local EOC

+

NYS Police 

Dispatch

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM08 - Disaster Response and Recovery

New York SEMO / Local EOC / NYSDOT IEN

Emergency Management

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

transportation system 

status

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

transportation system 

status

emergency plan 

coordination

+

incident command 

information 

coordination

+

incident response 

coordination

+

resource coordination

+

transportation system 

status

Emergency Management

Local EOC

+

NYS Police 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



EM08 – Disaster Recovery and Response

Local EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Local Traffic 

Control Center

+

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

incident information

incident information

+

threat information

Emergency Management

Local EOC

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

incident report

+

threat information 

coordination

incident report

+

threat information 

coordination

Weather Service

National Weather 

Service

weather information



EM09 – Evacuation and Reentry Management

New York SEMO / Local EOC / NYSDOT STICC

Emergency Management

Local EOC

+

NYS Police 

Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

New York State 

Emergency 

Operations 

Center (SEMO)

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation coordination

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation coordination

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs Dispatch

Emergency Management

New York State 

Disaster LAN

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation 

coordination

emergency plan 

coordination

+

evacuation coordination

emergency plan 

coordination

+

evacuation coordination

emergency plan coordination

+

evacuation coordination emergency plan 

coordination

+

evacuation coordination

Emergency Management

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)



EM09 – Evacuation and Reentry Management

Local EOC (1 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Local Traffic 

Control Center

+

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

emergency traffic 

control information

emergency traffic 

control request

+

evacuation information

Emergency Management

Local EOC

Emergency Management

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

emergency plan 

coordination

+

evacuation coordination

emergency plan 

coordination

+

evacuation coordination

Weather Service

National Weather 

Service

weather information



MC04 – Weather Information Processing and Distribution

NYSDOT Region 2 (2 of 2)

road weather 

information

Maintenance and 

Construction 

Management

NYSDOT 

Statewide 

Information 

Exchange 

Network (IEN)

Emergency Management

Local 911 Call 

Centers

+

Local EOC

+

Local Fire/EMS 

Dispatch

+

Local Police/

Sheriffs 

Dispatch

+

NYS Police 

Dispatch

Information Service 

Provider

511NY.ORG

+

Private Traveler 

Information 

Systems

road weather 

information

Traffic Management

NYSDOT 

Statewide 

Transportation 

Information 

Coordination 

Center (STICC)

+

TRANSCOM RA 

Servers

road weather information

road weather 

information_ud

Traffic Management

NYSTA Thruway 

Statewide 

Operations 

Center (TSOC)

road weather 

information_ud

road weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND
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MC10 – Maintenance and Construction Activity Coordination
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