
ITS Stakeholders
ITS Stakeholders Description

AMTRAK Nationwide Passenger Rail Organization with service 
to entire north east corridor.

Atlantic City Represents the government agencies and 
departments for Atlantic City, NJ.

Atlantic City Area Joint Operations Center Located in Hammonton, NJ, Joint Operations Center 
for SJTA, NJSP, NJDOT, and Atlantic City PD.

Burlington County Bridge Commission Operates and maintains 8 bridges in Burlington 
County, NJ, including two toll bridges.

Cape May Seashore Lines Provides train service between Tuckahoe and Cape 
May.

Cross County Connection TMA Transportation Management Association (TMA) - A 
non-profit, public/private partnership established 
between businesses and local government to provide 
commuter information and services in Atlantic, 
Burlington, Camden, Cape May, Cumberland, 
Gloucester, and Salem counties.

CVO Inspector Generic commercial vehicle inspection providers.

DelDOT - Delaware Department of Transportation Delaware Department of Transportation

DRBA - Delaware River and Bay Authority Delaware River and Bay Authority (DRBA), a New 
Jersey-Delaware bi-state agency, operates the 
Delaware Memorial Twin Bridges, the Cape May-
Lewes Ferry system, the Three Forts Ferry Crossing, 
and the New Castle, Cape May, Millville, Delaware 
Airpark and Dover Civil Air Terminal Airports.

DRJTBC - Delaware River Joint Toll Bridge Commission Operates 20 river crossings over 139 miles of river 
within its jurisdiction, stretching from northern 
Burlington County, New Jersey and Bucks County, 
Pennsylvania northward to the New York State Line,  
Includes 7 toll bridges.

DRPA - Delaware River Port Authority The Delaware River Port Authority of Pennsylvania 
and New Jersey (DRPA) is a regional transportation 
and economic development agency serving the people 
of Southeastern Pennsylvania and southern New 
Jersey.  Operates 4 toll bridges in the region and the 
PATCO Speedline.  DRPA also owns the RiverLink 
Ferry, the Philadelphia Cruise Terminal @ Pier 1 and 
the AmeriPort Intermodal Rail Center.

DRPA PATCO - Port Authority Transit Corporation Port Authority Transit Corporation (PATCO).  Operates 
the commuter rail (Speedline) transit between 
Philadelphia and New Jersey.  A subsidiary of the 
Delaware River Port Authority.

DVRPC - Delaware Valley Regional Planning Commission Serving the Greater Philadelphia-Camden-Trenton 
area for almost 40 years,
DVRPC works to foster regional cooperation in a nine-
county, two-state area.
City, county and state representatives work together to 
address key issues,
including transportation, land use, environmental 
protection, information
sharing and economic development.  The DVRPC is 
the Metropolitan Planning Organization (MPO) for the 
area.

DVRPC Counties/Municipalities Represents the municipal and county agencies and 
departments in New Jersey, which are part of 
Delaware Valley Regional Planning Commission 
(DVRPC).  These New Jersey counties include: 
Burlington, Camden, Gloucester, and Mercer.

DVRPC Transit Providers Represents transit providers in the DVRPC counties.

Event Promoters Regional event promoters.

Financial Institution Financial and banking institutions that play a role in 
electronic payment financial transactions.
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Greater Mercer TMA Transportation Management Association (TMA) - A 
non-profit, public/private partnership established 
between businesses and local government to provide 
commuter information and services in Mercer county.

HART TMA Hunterdon Area Rural Transit (HART) - Transportation 
Management Association (TMA) - A non-profit, 
public/private partnership established between 
businesses and local government to provide commuter 
information and services in Hunterdon county).

Hudson TMA Transportation Management Association (TMA) - A 
non-profit, public/private partnership established 
between businesses and local government to provide 
commuter information and services in Hudson county.

I-95 CC - I-95 Corridor Coalition Consortium of transportation and emergency 
management agencies along the I-95 corridor.

IAG Agencies IAG - Inter-Agency Group.  E-ZPass Agencies 
coalition responsible for maintaining and coordinating 
the interoperability standards for its member 
agencies.  Includes Burlington County Bridge 
Commission, Delaware River Joint Toll Bridge 
Commission, Delaware River and Bay Authority, 
Delaware River Port Authority, New Jersey Turnpike 
Authority, South Jersey Transportation Authority, and 
the Port Authority of New York and New Jersey.

IFTA, Inc. International Fuel Tax Association, Inc..  Association 
formed to preserve trust and cooperation among the 
jurisdictions through efficient and effective oversight, 
planning and coordination of activities necessary to 
administer the International Fuel Tax Agreement and 
to conduct the business affairs of the corporation. 

IRP, Inc. The International Registration Plan (IRP) is a 
cooperative agreement for registering vehicles that 
travel interstate. Under the IRP, interstate carriers 
must file an application(s) with the jurisdiction in which 
they are based.

KMM TMA Keep Middlesex Moving Transportation Management 
Association ( KMM TMA) - A non-profit, public/private 
partnership established between businesses and local 
government to provide commuter information and 
services in Middlesex, Monmouth, and Ocean counties.

Meadowlink TMA Meadowlink Transportation Management Association 
(TMA) - A non-profit, public/private partnership 
established between businesses and local government 
to provide commuter information and services in 
Bergen, Essex, urban Passaic and Union counties.

Media Owner/operators of communications media including 
television, cable TV, radio, and news papers.

Multimodal Transfer Terminal/Station Providers Multimodal transportation facilities owner/operators

National and Regional Airlines Represents commercial airline companies.

National Park Service National Park Service (NPS) including Sandy Hook, 
and Liberty State Parks.  A department of the United 
States Department of the Interior.

New York City Department of Transportation New York City Department of Transportation 
(NYCDOT).

New York City Police Department New York City Police Department (NYPD).

Newark Pennsylvania Station Joint operators of Newark Pennsylvania Station.  
Owned by Amtrak, operated by NJT.

NJ National Guard New Jersey National Guard.

NJ TRANSIT Bus New Jersey Transit (NJT) subsidiary. Owner/operators 
of fixed-route bus service in New Jersey.  Provides 
service into portions of New York State and 
Philadelphia.
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NJ TRANSIT Corporate New Jersey Transit (NJT) corporate headquarters. 
Owner/operators of commuter rail, light rail and bus 
service in New Jersey.  Provides service into portions 
of New York State and Philadelphia.

NJ TRANSIT Customer Service New Jersey Transit (NJT) subsidiary, collecting, 
providing, and disseminating transit information for all 
NJ TRANSIT operating subsidiaries.

NJ TRANSIT Paratransit New Jersey Transit (NJT) subsidiary. Owner/operators 
of demand-responsive bus service in New Jersey.  
Provides service into portions of New York State and 
Philadelphia.

NJ TRANSIT Police Law enforcement provider for the NJ TRANSIT system.

NJ TRANSIT Rail New Jersey Transit (NJT) subsidiary. Owner/operators 
of rail operations and service in New Jersey, including 
light-rail systems.  Provides service into portions of 
New York State and Philadelphia.

NJDEP - New Jersey Department of Environmental Protection New Jersey Department of Environmental Protection.  
State department dedicated to protecting air, land, 
water, and natural resources.

NJDOT - New Jersey Department of Transportation New Jersey Department of Transportation (NJDOT).  A 
department to provide reliable, environmentally and 
socially responsible transportation and motor vehicle 
networks and services to support and improve the 
safety and mobility of people and goods in New 
Jersey. 

NJLPS New Jersey L? and Public Safety

NJMVC - New Jersey Motor Vehicle Commission New Jersey Motor Vehicle Commission.

NJSP - New Jersey State Police New Jersey State Police (NJSP).  Law enforcement 
provider for the State of New Jersey.

NJSP/NJDOT/NJDEP Statewide Dispatch Center Located in Hamilton, NJ.  Joint dispatch center.

NJTA - New Jersey Turnpike Authority New Jersey Turnpike Authority (NJTA).  Operates the 
New Jersey Turnpike and the Garden State Parkway.

NJTPA - North Jersey Transportation Planning Authority Metropolitan Planning Organization (MPO) for 
Northern New Jersey.  Its area includes 15 sub-
regions, including Bergen, Essex, Hudson, Hunterdon, 
Middlesex, Monmouth, Morris, Ocean, Passaic, 
Somerset, Sussex, Union, and Warren counties; the 
City of Newark, and Jersey City.

NJTPA Counties Represents the county agencies and departments in 
northern New Jersey, which are part of New Jersey 
Transportation Planning Authority (NJTPA).  These 
counties include: Bergen, Essex, Hudson, Hunterdon, 
Middlesex, Monmouth, Morris, Ocean, Passaic, 
Somerset, Sussex, Union, and Warren counties.

NJTPA Municipalities Represents the municipal agencies and departments 
in northern New Jersey, which are part of New Jersey 
Transportation Planning Authority (NJTPA).  These 
include municipalities in the counties of Bergen, 
Essex, Hudson, Hunterdon, Middlesex, Monmouth, 
Morris, Ocean, Passaic, Somerset, Sussex, Union, 
and Warren counties.

NJTPA Public Safety Agencies Represents the municipal and county public safety 
agencies, including EMS, fire departments, police 
departments, and sheriff's department, in northern 
New Jersey, which are part of New Jersey 
Transportation Planning Authority (NJTPA).  These 
include municipalities in the counties, and the counties 
of Bergen, Essex, Hudson, Hunterdon, Middlesex, 
Monmouth, Morris, Ocean, Passaic, Somerset, 
Sussex, Union, and Warren.
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NJTPA Transit Operators Includes municipal, county, and private transit 
operators in northern New Jersey, which are part of 
New Jersey Transportation Planning Authority 
(NJTPA). and includes Transportation Management 
Associations.

NYC Joint TMC Joint stakeholder consisting of the agencies 
responsible for the operation and maintenance of 
traffic within the New York City region; and for the 
operation of the Traffic Management Center in Long 
Island City, New York.  These agencies are the New 
York City Department of Transportation, New York 
Police Department and New York State Department of 
Transportation - Region 11.

NYMTC - New York Metropolitan Transportation Council NYMTC - New York Metropolitan Transportation 
Council.  Metropolitan Planning Organization for the 
New York City Metropolitan Region including New 
York City, Long Island and Lower Hudson Valley 
regions.

NYSDOT - New York State Department of Transportation New York State Department of Transportation 
(NYSDOT).

NYSTA - New York State Thruway Authority NYSTA - New York State Thruway Authority - Operator 
of the toll highway system in New York State.

Other State Agencies Represents the agencies and departments of 
neighboring states.

Other States Public Safety Departments Represents public safety departments and agencies 
from other states.  This includes Delaware, New York 
State, and Pennsylvania.

Palisades Interstate Park Commission A bi-state (New York and New Jersey) commission to 
manage the interstate park along the Palisades of the 
Hudson River, including operations and maintenance 
of the Palisades Interstate Parkway (PIP).

PANYNJ Port Authority of New York and New Jersey.  Bi-state 
public corporation responsible for economic 
development in the Greater New York City area.  
Operator of the airports, ports and terminals in the 
Greater New York City area.  Also operator of the 
bridges and tunnels between New York City and New 
Jersey and PATH.

PANYNJ Airports Port Authority of New York and New Jersey Airports 
operator.

PANYNJ PAPD Port Authority Police Department

PANYNJ PATH Port Authority Trans-Hudson.  Operator of PATH 
system.

PANYNJ Port Commerce Port Authority of New York and New Jersey Port 
Commerce (Marine Port Terminal) operator.

PANYNJ Tunnels/Bridges/Terminals Port Authority of New York and New Jersey Tunnels, 
Bridges and Terminals operator.

Parking Facility Operators Operators of public or private parking facilities, 
including park-and-ride facilities.  May include bus 
shuttle services provided by private park-and-ride 
facilities.

PennDOT - Pennsylvania Department of Transportation Pennsylvania Department of Transportation 
(PennDOT).

Private Commercial Vehicle and Fleet Operators Owner/operators of private commercial vehicles and 
fleets

Private Contractors Represents private contractors contracted to maintain 
public infrastructure.

Private Cruise Operators Represent commercial cruise lines.

Private Ferry Operators Owner/operators of private ferry service.  Includes NY 
Waterway, Seastreak, and NY Water Taxi.
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Private HAZMAT Security Provider Private Information service provider.  Responsible for 
collecting HAZMAT laden and information from 
commercial vehicle carriers, receiving spill and 
emergency notifications from HAZMAT vehicles in 
distress, and coordinating with public safety agencies

Private ISPs Private traveler and transportation information service 
providers, including Mobility Technologies, 
SmartRoute Systems, Shadow Traffic, and Metro 
Traffic.

Private Passenger Rail Operators Represents commercial passenger rail operators.

Private Surface Transportation Weather Information Providers Private owner/operators of surface transportation 
weather information services.

Private Terminal Operators at Ports Private operators for cargo management.

Private Tow Dispatch Private towing companies.

Private Transit Operators Owner/operators of bus services, including private 
long-distance bus service, and demand-responsive 
bus services.

Private Venues Represents private event facilities, e.g., Meadowlands, 
New Jersey Arts Center).

PTC - Pennsylvania Turnpike Commission Pennsylvania Turnpike Commission.  Operates the 
Pennsylvania Turnpike.

Public or Private Smart Card Providers Providers of smart cards.

Railroad Operators Generic owner/operator of commercial or passenger 
rail service.  Includes CSX and Norfolk-Southern.

Regional Airport Authorities Commercial airport operators

Regional GIS and Map Providers GIS and map providers.

Regional Hospitals Owner/operators of regional hospitals.

Regulatory Agencies May include FHWA, FRA, FTA, FCC, FAA, ICC, etc....  
Agencies that issue regulations and require reporting 
from other stakeholders, including transportation 
agencies, transit agencies, and private companies.

Ridewise TMA Transportation Management Association (TMA) - A 
non-profit, public/private partnership established 
between businesses and local government to provide 
commuter information and services in Raritan Valley 
(Somerset county.

Rutgers University Operates a bus shuttle service for Rutgers University 
campus and transit stations.

School Districts Represents the public school districts in New Jersey.

SJTA - South Jersey Transportation Authority Operates Atlantic City Expressway and Atlantic City 
International Airport.

SJTPO - South Jersey Transportation Planning Organization SJTPO - South Jersey Transportation Planning 
Organization - Metropolitan Planning Organization 
(MPO) serving Atlantic, Cape May, Cumberland, and 
Salem counties in South Jersey.

SJTPO Counties Represents the county agencies and departments in 
southern New Jersey, which are part of South Jersey 
Transportation Planning Organization (SJTPO).  
These counties include: Atlantic, Cape May, 
Cumberland, and Salem counties.

SJTPO Municipalities Represents the municipal agencies and departments 
in southern New Jersey, which are part of South 
Jersey Transportation Planning Organization 
(SJTPO).  This includes municipalities within the 
counties of Atlantic, Cape May, Cumberland, and 
Salem counties.
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SJTPO Public Safety Agencies Represents the municipal and county public safety 
agencies, including EMS, fire departments, police 
departments, and sheriff's department, in southern 
New Jersey, which are part of South Jersey 
Transportation Planning Organization (SJTPO).   
These include public safety agencies within the 
counties of Atlantic, Cape May, Cumberland, and 
Salem counties.

SJTPO Transit Operators Includes municipal, county, and private transit 
operators in Southern New Jersey, which are part of 
South Jersey Transportation Planning Organization 
(SJTPO), and includes Transportation Management 
Associations.   These counties include: Atlantic, Cape 
May, Cumberland, and Salem counties.

State of New Jersey Represents the state government agencies and 
departments in New Jersey.

Statewide Fare Reciprocity Administrator Person or agency responsible for coordinating a 
network between transit agencies operating in the 
State of New Jersey, for sharing transit information 
and for coordinating transit service and resources.

TMA - Transportation Management Association Transportation Management Association (TMA) non-
profit, public/private partnerships that have been 
established to form partnerships with businesses and 
local government to provide commuter information and 
services.  There 8 TMAs in New Jersey, Cross County 
Connection (Atlantic, Burlington, Camden, Cape May, 
Cumberland, Gloucester, and Salem counties); 
Greater Mercer TMA (Mercer county); Hudson TMA 
(Hudson county); Hunterdon Area Rural Transit 
(HART - Hunterdon county); Keep Middlesex Moving 
(Middlesex, Monmouth, and Ocean counties); 
Meadowlink (Bergen, Essex, urban Passaic and Union 
counties); Ridewise of Raritan Valley (Somerset 
county), and TransOptions (Morris, suburban Passaic, 
Sussex, and Warren counties).

TRANSCOM Consortium of transportation and emergency 
management agencies in the tri-state region.

TRANSMIT Agencies Transportation agency/operators of TRANSMIT.

TransOptions TMA Transportation Management Association (TMA) - A 
non-profit, public/private partnership established 
between businesses and local government to provide 
commuter information and services in Morris, 
suburban Passaic, Sussex, and Warren counties).

Transportation Information Users Generic users of transportation information, e.g. 
transportation planners.

Travelers General public, passengers, travelers.

Weather Service Provider Private weather service providers.

WILMAPCO WILMAPCO (Wilmington Area Planning Council) is the 
federally designated Metropolitan Planning 
Organization (MPO) for New Castle County, Delaware 
and Cecil County, Maryland.
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