
AD1 - ITS Data Mart
ConnDOT

Archived Data 
Management Subsystem

ConnDOT Public 
Transportation 
Management 

System

Transit Management

CT Transit 
Operations 

Center
+

DATTCO Transit 
Dispatch

+
GHTD Transit 

Dispatch
+

MTD Transit 
Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch

transit archive data

archive requests
+

archive status

Archived Data User 
Systems

Transit Database 
Users

archived data product 
requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



AD1 - ITS Data Mart
Transit Databases

Archived Data 
Management Subsystem

CT Transit 
Ridership 
Database

Transit Management

CT Transit 
Operations 

Center

transit archive data
Archived Data User 

Systems

Transit Database 
Usersarchived data product 

requests

archived data products

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

archive requests
+

archive status

transit archive data
Archived Data User 

Systems

Transit Database 
Usersarchived data product 

requests

archived data products

archive requests
+

archive status

Archived Data 
Management 
Subsystem

GHTD 
Ridership 
Database

Transit Management

GHTD Transit 
Dispatch

transit archive data
Archived Data User 

Systems

Transit Database 
Usersarchived data 

product requests

archived data 
products

archive requests
+

archive status

Archived Data 
Management Subsystem

DATTCO Transit 
Ridership 
Database

Transit Management

DATTCO Transit 
Dispatch



Transit Management

CT Transit 
Operations Center

Transit Vehicle Subsystem

CT Transit Vehiclestransit vehicle location data
+

transit vehicle schedule 
performance

APTS1 - Transit Vehicle Tracking
CT Transit / DATTCO / GHTD

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

DATTCO Transit 
Dispatch

Transit Vehicle Subsystem

DATTCO Transit 
Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance

Transit Management

GHTD Transit 
Dispatch

Transit Vehicle Subsystem

GHTD Paratransit 
Vehicles

transit vehicle location data
+

transit vehicle schedule 
performance



APTS3 - Paratransit Operations
Greater Hartford Transit District

road network 
conditions

transit and fare 
schedules

transit information request

transit vehicle operator 
instructions

transit vehicle 
passenger and use data

Transit Management

GHTD Transit 
Dispatch

Traffic Management

City of Hartford Traffic 
Operations Center

+
ConnDOT TMC 

Newington
+

Municipal Traffic 
Operations Center

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler Information 
Services

Transit Vehicle 
Subsystem

GHTD Paratransit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

GHTD Transit 
Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

+
transit information request



APTS4 - Transit Passenger and Fare Payment
Greater Hartford Transit District

fare and payment 
status

+
transit vehicle 

passenger and use 
data

Traveler Card

Regional Transit Card

Transit Management

GHTD Transit 
Dispatch

Transit Vehicle Subsystem

GHTD Paratransit 
Vehicles

Financial Institution

Financial Institution

transaction status

payment request

request for 
payment

payment

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

Service Agencies

passenger 
information_ud

+
payment 

request_ud

transaction 
status_ud



APTS5 - Transit Security
GHTD / MTD Transit

transit emergency data

incident response status

emergency 
acknowledge

emergency notification

Transit Management

MTD Transit 
Dispatch

Emergency Management

Municipal or 
Regional Public 
Safety Dispatch

Transit Vehicle 
Subsystem

MTD Transit 
Vehicles

onboard 
surveillance_ud

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit emergency data

incident response status

emergency 
acknowledge

emergency notification

Transit Management

GHTD Transit 
Dispatch

Emergency Management

Municipal or 
Regional Public 
Safety Dispatch

Transit Vehicle 
Subsystem

GHTD Paratransit 
Vehicles

onboard 
surveillance_ud



APTS6 - Transit Vehicle Maintenance
CT Transit / DATTCO Transit / GHTD

request for vehicle measures

transit vehicle conditions

Transit Management

DATTCO Transit 
Dispatch

Transit Vehicle 
Subsystem

DATTCO Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

request for vehicle measures

transit vehicle conditions

Transit Management

CT Transit 
Operations 

Center

Transit Vehicle 
Subsystem

CT Transit 
Vehicles

request for vehicle measures

transit vehicle conditions

Transit Management

GHTD Transit 
Dispatch

Transit Vehicle 
Subsystem

GHTD Paratransit 
Vehicles



APTS7 - Multimodal Coordination 

Transit Management

CT Transit 
Operations 

Center

Multimodal 
Transportation Service 

Provider

Amtrak Terminaltransit multimodal 
information

multimodal service data

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Transit Management

Amtrak Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Other Transit Systems

+
Private Taxi Provider 

Dispatch
+

Private Transit 
Systems

+
Rideshare Call Center

transit service 
coordination

+
transit traveler 

information 
coordination

transit service 
coordination

+
transit traveler 

information 
coordination



APTS8 - Transit Traveler Information
DATTCO Transit / GHTD

transit information 
request

transit and fare 
schedules

Transit Management

DATTCO Transit 
Dispatch

Information Service 
Provider

DATTCO Website

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler profile
+

traveler request
+

trip request

broadcast information
+

traveler information
+

trip plan

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit information 
request

transit and fare 
schedules

Transit Management

GHTD Transit 
Dispatch

Information Service 
Provider

GHTD Transit 
Website

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

traveler profile
+

traveler request
+

trip request

broadcast information
+

traveler information
+

trip plan



ATMS02 - Probe Surveillance
ConnDOT Traffic Management Center

road network probe 
information

road network probe 
information

Traffic Management

ConnDOT TMC 
Newington

Transit Management

CT Transit 
Operations Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
MTD Transit 

Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Rideshare Call 

Center

Emergency Management

Private Tow/
Wrecker 
Dispatch

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS06 - Traffic Information Dissemination
City of Hartford Traffic Operations Center

roadway information 
system status

roadway information 
system data

road network conditions

road network conditions current asset 
restrictions

Transit Management

CT Transit 
Operations 

Center
+

GHTD Transit 
Dispatch

+
Independent 

School District 
Dispatch

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

Maintenance and 
Construction 
Management

City of Hartford 
Public Works

+
ConnDOT 

Maintenance 
District 1

Roadway Subsystem

City of Hartford 
DMS

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Note:  The ‘road network 
conditions’ flow includes 

traffic images and/or video.

Media

Local Print and 
Broadcast Media



ATMS06 - Traffic Information Dissemination
Municipal Traffic Signal Systems

current asset 
restrictions

road network conditions

Media

Local Print and 
Broadcast Media

road network 
conditions

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Private Transit 

Systems
+

Rideshare Call Center

Traffic Management

Municipal Traffic 
Operations 

Center

Maintenance and 
Construction Management

ConnDOT 
Maintenance 

District 1
+

Municipal PWD

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Roadway Subsystem

Municipal DMS

roadway information 
system data

roadway information 
system status

road network 
conditions_ud



ATMS06 - Traffic Information Dissemination
ConnDOT

roadway information 
system status

roadway information 
system data

road network conditions

road network 
conditions

current asset 
restrictions

Transit Management

CT Transit 
Operations Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit 
Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch
+

Other Transit 
Systems

+
Private Transit 

Systems

Traffic Management

ConnDOT TMC 
Newington

Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

Roadway Subsystem

ConnDOT DMS / 
HAR

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT Office 
of 

Communications

road network 
conditions

traveler information for media

road network 
conditions_ud

Media

Local Print and 
Broadcast Media



EM01 - Emergency Response Coordination
City of Hartford Dispatch

incident report
+

incident response 
coordination

Emergency Management

City of Hartford Fire 
Alarms and Signals 

Division
+

CSP Troop H Dispatch
+

Hartford EOC
+

Private Ambulance 
Dispatch

+
Private Tow/Wrecker 

Dispatch
+

State Office of 
Emergency Management

incident report
+

incident response 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Vehicle 
Subsystem

City of Hartford 
Police Vehicles

Emergency Management

City of Hartford 
Public Safety 

Dispatch

Maintenance and 
Construction Management

City of Hartford 
Public Works

+
ConnDOT 

Maintenance 
District 1

incident status

emergency dispatch 
requests

roadway maintenance 
status

+
work zone information

Transit Management

CT Transit 
Operations Center

+
GHTD Transit 

Dispatch

incident response 
status

transit emergency 
data

Media

Local Print and 
Broadcast Media

media information 
request

incident information for 
media



Maintenance and 
Construction Management

ConnDOT 
Maintenance 

District 1
+

Municipal PWD

Emergency Management

Municipal EOC

EM09 - Evacuation
Evacuations - Municipalities

Emergency Management

CSP Troop H 
Dispatch

+
Municipal or 

Regional Public 
Safety Dispatch

+
Private Ambulance 

Dispatch
+

North Central CMED 
Dispatch

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
MTD Transit Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch

Traffic Management

Municipal Traffic 
Operations Center

+
ConnDOT TMC 

Newington

emergency plan 
coordination

+
emergency traffic 

control information

emergency plan 
coordination

+
evacuation information

+
maint and constr 
resource request

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation information

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response



Maintenance and 
Construction Management

City of Hartford 
Public Works

+
ConnDOT 

Maintenance 
District 1

Emergency Management

Hartford EOC
+

State Office of 
Emergency 

Management

EM09 - Evacuation
Evacuations - City of Hartford

Emergency Management

City of Hartford Fire 
Alarms and Signals 

Division
+

City of Hartford 
Public Safety 

Dispatch
+

CSP Troop H 
Dispatch

+
North Central CMED 

Dispatch

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
MTD Transit Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch

Traffic Management

City of Hartford 
Traffic Operations 

Center
+

ConnDOT TMC 
Newington

emergency plan 
coordination

+
emergency traffic 

control information

emergency plan 
coordination

+
evacuation 

information
+

maint and constr 
resource request

emergency plan 
coordination

+
emergency traffic 
control request

+
evacuation 
information

emergency plan 
coordination

+
maint and constr 

resource response

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 
service request

+
evacuation 
information

emergency plan 
coordination

+
evacuation 

coordination

emergency plan 
coordination

+
emergency transit 

schedule 
information

+
emergency transit 
service response



MC04 - Weather Information Processing and Distribution
National Weather Service

Weather Service

Weather Services

weather information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

City of Hartford Traffic 
Operations Center

+
ConnDOT TMC Newington

+
Municipal Traffic 

Operations Center

weather informationweather information

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit Dispatch

+
GHTD Transit Dispatch

+
Independent School 

District Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation Company 

Transit Dispatch

weather information

Maintenance and 
Construction Management

City of Hartford 
Public Works

+
ConnDOT 

Maintenance 
District 1

+
Municipal PWD

Emergency Management

CSP Troop H 
Dispatch

+
Hartford EOC

+
Municipal EOC



MC04 - Weather Information Processing and Distribution
ConnDOT Traffic Management Center

Traffic Management

ConnDOT TMC 
Newington

Emergency Management

CSP Troop H 
Dispatch

Traffic Management

City of Hartford 
Traffic Operations 

Center
+

Municipal Traffic 
Operations Center

road weather 
information

road weather 
information_ud

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Rideshare Call Center

road weather 
information

Media

Local Print and 
Broadcast Media

road weather 
information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



MC04 - Weather Information Processing and Distribution
City of Hartford Traffic Operations Center

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

Emergency Management

City of Hartford 
Public Safety 

Dispatch

Traffic Management

ConnDOT TMC 
Newington

road weather 
information

road weather 
information_ud

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch

road weather 
information

Media

Local Print and 
Broadcast Media

road weather 
information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

City of Hartford 
Public Works

Information Service 
Provider

City of Hartford 
Website

roadway maintenance 
status

Emergency Management

City of Hartford 
Public Safety 

Dispatch
maint and constr 

resource response
+

roadway maintenance 
status

maint and constr 
resource request

Transit Management

CT Transit 
Operations Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch

roadway 
maintenance status

MC06 - Winter Maintenance
City of Hartford PWD

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

Municipal PWD

Emergency Management

CSP Troop H 
Dispatch

+
Municipal EOC

+
Municipal or 

Regional Public 
Safety Dispatch

+
State Office of 

Emergency 
Management

maint and constr 
resource response

+
roadway 

maintenance status

maint and constr 
resource request

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Rideshare Call Center

roadway 
maintenance 

status

MC06 - Winter Maintenance
Municipal PWD

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

Emergency Management

City of Hartford 
Public Safety 

Dispatch
+

CSP Troop H 
Dispatch

+
Hartford EOC

+
Municipal EOC

+
Municipal or 

Regional Public 
Safety Dispatch

+
State Office of 

Emergency 
Management

maint and constr 
resource response

+
roadway 

maintenance status

maint and constr 
resource request

Transit Management

CT Transit Operations 
Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit Dispatch
+

New Britain 
Transportation 

Company Transit 
Dispatch

+
Rideshare Call Center

roadway 
maintenance 

status

MC06 - Winter Maintenance
ConnDOT Maintenance Sections

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Emergency 
Management

City of Hartford Fire 
Alarms and Signals 

Division
+

City of Hartford Public 
Safety Dispatch

+
CSP Troop H Dispatch

+
Hartford EOC

+
Municipal EOC

+
Municipal or Regional 

Public Safety Dispatch
+

Private Tow/Wrecker 
Dispatch

+
State Office of 

Emergency 
Management

Transit Management

CT Transit 
Operations Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit 
Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch

work zone 
information

MC08 - Workzone Management
ConnDOT Workzone Information Dissemination (2 of 2)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

work zone 
information



Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

Emergency Management

City of Hartford Fire 
Alarms and Signals 

Division
+

City of Hartford 
Public Safety 

Dispatch
+

CSP Troop H 
Dispatch

+
Municipal or 

Regional Public 
Safety Dispatch

+
North Central CMED 

Dispatch

Transit Management

CT Transit 
Operations Center

+
DATTCO Transit 

Dispatch
+

GHTD Transit 
Dispatch

+
Independent School 

District Dispatch
+

MTD Transit 
Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch

maint and constr work 
plans

maint and constr 
work plans

MC10 - Maintenance and Construction Activity Coordination
Activity Coordination - ConnDOT (3 of 3)

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



Maintenance and 
Construction 
Management

Municipal PWD

Transit Management

GHTD Transit 
Dispatch

+
New Britain 

Transportation 
Company Transit 

Dispatch
+

Independent School 
District Dispatch

maint and constr work 
plans

MC10 - Maintenance and Construction Activity Coordination
Municipal PWD

work plan 
coordination

work plan 
coordination

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

CSP Troop H 
Dispatch

+
Municipal or 

Regional Public 
Safety Dispatch

maint and constr work 
plans

Maintenance and 
Construction Management

City of Hartford 
Public Works

+
ConnDOT 

Maintenance 
District 1
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