
road network conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator instructions

transit vehicle 
schedule 

performance

APTS2 - Transit Fixed-Route Operations
CT Transit

Transit Management

CT Transit 
Operations 

Center

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

+
ConnDOT TMC 

Newington
+

Municipal Traffic 
Operations 

Center

Transit Vehicle Subsystem

CT Transit Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
CT Transit Website

+
CTRIDES.COM

+
Private Sector 

Traveler Information 
Services

+
TRANSCOM 

TRIPS123



road network conditions

transit and fare 
schedules

transit information 
request

transit vehicle operator 
instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
DATTCO Transit

Transit Management

DATTCO Transit 
Dispatch

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

+
ConnDOT TMC 

Newington
+

Municipal Traffic 
Operations 

Center

Transit Vehicle 
Subsystem

DATTCO Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
DATTCO 
Website

+
Private Sector 

Traveler 
Information 

Services

CCRPA also provides operators whose function is 
to anwer telephone calls (as a point of contact for 
the region) regarding transit traveler queries about 

routing, schedules, and fares.



road network conditions transit vehicle operator 
instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
Middletown Transit District

Transit Management

MTD Transit 
Dispatch

Traffic Management

ConnDOT TMC 
Newington

+
Municipal Traffic 

Operations 
Center

Transit Vehicle 
Subsystem

MTD Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit and fare 
schedules

transit information 
request

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
MTD Website

+
Private Sector 

Traveler 
Information 

Services



road network conditions transit vehicle operator 
instructions

transit vehicle schedule 
performance

APTS2 - Transit Fixed-Route Operations
New Britain Transportation Company

Transit Management

New Britain 
Transportation 

Company Transit 
Dispatch

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

+
ConnDOT TMC 

Newington
+

Municipal Traffic 
Operations 

Center

Transit Vehicle 
Subsystem

New Britain 
Transportation 

Company Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

transit and fare 
schedules

transit information 
request

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
New Britain 

Transportation 
Company 
Website

+
Private Sector 

Traveler 
Information 

Services



APTS3 - Demand Responsive Transit Operations
Rideshare

road network conditions

commuter route 
information_ud

demand responsive 
transit request

+
selected routes

+
transit information 

request

road network 
conditions_ud

transit vehicle 
location data

+
transit vehicle 

passenger and use 
data

Transit Management

Rideshare Call 
Center

Traffic Management

Municipal Traffic 
Operations Center

+
ConnDOT TMC 

Newington

Transit Vehicle 
Subsystem

Rideshare Vans

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler 
Information 

Services
+

Rideshare 
Website



APTS3 - Paratransit Operations
DATTCO Transit

road network conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator 

instructions

transit vehicle 
passenger and use 

data

Transit Management

DATTCO Transit 
Dispatch

Traffic Management

Municipal Traffic 
Operations Center

+
ConnDOT TMC 

Newington

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler Information 
Services

Transit Vehicle 
Subsystem

DATTCO Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

DATTCO Website

demand 
responsive transit 

plan
+

transit and fare 
schedules

demand 
responsive transit 

request
+

selected routes
+

transit information 
request



APTS3 - Paratransit Operations
Greater Hartford Transit District

road network 
conditions

transit and fare 
schedules

transit information request

transit vehicle operator 
instructions

transit vehicle 
passenger and use data

Transit Management

GHTD Transit 
Dispatch

Traffic Management

City of Hartford Traffic 
Operations Center

+
ConnDOT TMC 

Newington
+

Municipal Traffic 
Operations Center

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler Information 
Services

Transit Vehicle 
Subsystem

GHTD Paratransit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

GHTD Transit 
Website

demand responsive 
transit plan

+
transit and fare 

schedules

demand responsive transit 
request

+
selected routes

+
transit information request



APTS3 - Paratransit Operations
Middletown Transit District

road network conditions

transit and fare 
schedules

transit information 
request

transit vehicle operator 
instructions

transit vehicle 
passenger and use data

Transit Management

MTD Transit 
Dispatch

Transit Vehicle 
Subsystem

MTD Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler 
Information 

Services
Traffic Management

ConnDOT TMC 
Newington

+
Municipal Traffic 

Operations 
Center

Information Service 
Provider

MTD Website

demand responsive transit 
plan

+
transit and fare schedules

demand responsive transit request
+

selected routes
+

transit information request



APTS3 - Paratransit Operations
New Britain Transportation Company

road network 
conditions

transit and fare 
schedules

transit information 
request

transit vehicle 
operator instructions

transit vehicle 
passenger and use 

data

Transit Management

New Britain 
Transportation 

Company Transit 
Dispatch

Transit Vehicle Subsystem

New Britain 
Transportation 

Company Transit 
Vehicles

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
CTRIDES.COM

+
Private Sector 

Traveler 
Information 

Services
Traffic Management

ConnDOT TMC 
Newington

+
Municipal Traffic 

Operations Center

Information Service 
Provider

New Britain 
Transportation 

Company 
Website

demand responsive transit 
plan

+
transit and fare schedules

demand responsive transit request
+

selected routes
+

transit information request



ATIS1 - Broadcast Traveler Information
ConnDOT Web Page

Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

maint and constr work 
plans

+
roadway maintenance 

status
+

work zone information

Traffic Management

ConnDOT TMC 
Newington

road network conditions

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT Web 
Page

Information Service 
Provider

ConnDOT 511 
System

+
Private Sector 

Traveler 
Information 

Services

traveler information for 
media

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

broadcast information

Media

Local Print and 
Broadcast Media

transportation 
information for 
distribution_ud



ATIS1 - Broadcast Traveler Information
Municipal Websites

Information Service 
Provider

Municipal 
Traveler 

Information 
Websites

traveler information for 
media

broadcast information

Personal Information 
Access

Private Travelers 
Personal 

Computing 
Devices

Media

Local Print and 
Broadcast Media

Maintenance and 
Construction 
Management

Municipal PWD

maint and constr work 
plans

+
roadway maintenance 

status
+

work zone information

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Traffic Management

Municipal Traffic 
Operations 

Center

road network conditions

Information Service 
Provider

Private Sector 
Traveler 

Information 
Services

transportation information 
for distribution_ud



ATMS01 - Network Surveillance
City of Hartford Traffic Operations Center

road network conditions traffic images

video surveillance 
control

Information Service 
Provider

City of Hartford 
Website

+
Private Sector 

Traveler 
Information 

Services

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

Roadway Subsystem

City of Hartford 
Vehicle Detectors

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic flow

traffic sensor control

Roadway Subsystem

City of Hartford 
CCTV



ATMS01 - Network Surveillance
ConnDOT Traffic Management Center

road network conditions traffic images

video surveillance 
control

Information Service 
Provider

ConnDOT Web 
Page

+
Private Sector 

Traveler 
Information 

Services

Traffic Management

ConnDOT TMC 
Newington

Roadway Subsystem

ConnDOT CCTV

Roadway Subsystem

ConnDOT 
Vehicle Detectors

traffic sensor control

traffic flow

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND



ATMS01 - Network Surveillance
Municipal Traffic Signal Systems

road network conditions

traffic flow

traffic sensor control

Information Service 
Provider

ConnDOT Web 
Page

+
Municipal 
Traveler 

Information 
Websites

+
Private Sector 

Traveler 
Information 

Services

Traffic Management

Municipal Traffic 
Operations 

Center

Roadway Subsystem

Municipal CCTV 
Cameras

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

traffic images

video surveillance 
control

Roadway Subsystem

Municipal Vehicle 
Detectors



ATMS06 - Traffic Information Dissemination
City of Hartford Traffic Operations Center (TM to EM / ISP)

road network conditions

Emergency Management

City of Hartford 
Public Safety 

Dispatch
+

CSP Troop H 
Dispatch

Traffic Management

City of Hartford 
Traffic 

Operations 
Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

City of Hartford 
Website

+
ConnDOT 511 

System
+

Private Sector 
Traveler 

Information 
Services

road network conditions



ATMS06 - Traffic Information Dissemination
ConnDOT (TM to EM / ISP)

road network 
conditions

Emergency 
Management

City of Hartford Fire 
Alarms and Signals 

Division
+

City of Hartford Public 
Safety Dispatch

+
CSP Troop H Dispatch

+
Hartford EOC

+
Municipal EOC

+
Municipal or Regional 

Public Safety Dispatch
+

North Central CMED 
Dispatch

+
State Office of 

Emergency 
Management

Traffic Management

ConnDOT TMC 
Newington

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Information Service 
Provider

ConnDOT 511 
System

+
ConnDOT Office 

of 
Communications

+
ConnDOT Web 

Page
+

Private Sector 
Traveler 

Information 
Services

road network 
conditions



Information Service 
Provider

ConnDOT Web 
Page

+
Private Sector 

Traveler 
Information 

Services

ATMS21 - Roadway Closure Management
ConnDOT Traffic Management Center

user defined flow

planned and future flow

existing flow

LEGEND

user defined flow

planned and future flow

existing flow

LEGEND

Emergency Management

CSP Troop H 
Dispatch

Traffic Management

ConnDOT TMC 
Newington

Maintenance and 
Construction 
Management

ConnDOT 
Maintenance 

District 1

Roadway Subsystem

ConnDOT DMS / 
HAR

Roadway Subsystem

ConnDOT CCTV

road network conditions

road network conditions

road network conditions

roadway information 
system data

video surveillance control

roadway information 
system status

traffic images
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